
 

 
                                                                                                             
      
 

AWARDED BID 
 

 

Bid Number Description of service Service Providers Specific 
goals 

Contract 
period 

Bid Amount 

 
NPA 06-23/24 

 
Conduct a court-based customer satisfaction 
survey and Investigating Directorate (ID) 
stakeholder survey for the NPA. 

 
Insurvey (Pty) Ltd. 

 
10.00 

 
 

 
Three (3) 
biennial 
years 

 
R 2 915 250.00  

 
 
 
 


