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TIMS Overview



TIMS

TIMS: Thuthuzela Information Management System

Combines medical data, psycho-social information, 
and legal case information on survivors 

Based on existing M&E system
Southern Hemishere

Holistic M&E System

ECI Africa
Compliance with National Protocol for PEP



Data System

Easy to use: Data entry into a web browser

Familiar: Similar to using Google – but deeper.  
Search for patient, View detailed patient records

Networked: Sends data periodically to SOCA

Reliable: Even if Internet connection is down, you 
may still perform data entry and view records.

Secure: Login with a username/password



Timeline

Pilot site 1 deployment: June

Pilot site 2 deployment: July

Pilot evaluation, training programme preparation: 
September 2009 – February 2010

Begin deployment: March 2010



Data System Status

Currently in development

Captures data for the following areas:
Rape survivor contact information (demographics)

Intake (Intake, Relevant Medical information, Incident 
Details, Case Report Request)

Docket (Non-Arrest Docket, Arrest Docket, Further 
Appearance, Case Finalisation)

Information about the perpetrator

Referrals

Consultations

Court Preparation



Integration w/ Department of Health?



Operational Management

Information from TIMS feeds into operations 
management at the NPA - then up to enterprise 
management and subsequently government.

This data will help the NPA see how well the TCC’s
operate and to determine future resource 
identification.

Gap analysis for determination of resource expenditure which 
informs optimal capacity utilization.



SCREENSHOTS

TIMS



Home page



Client Overview



Intake



Arrest Docket Record



Form + Record Listing



Proposed Reports

External Referral Record

Record of Survivors Undergone Court 
Preparation

Staff Register – report on staff training

Statistics
Rape Case

PEP

Stakeholder coordination

Case Manager Report



Focus on ease-of-use

Use of dropdowns rather than text entry: less to type.

In case a contact such as a Prosecutor name is not in 
a dropdown, a special “Add one” dropdown makes 
entering this information easier and enables re-use 
of this information.



Training Requirements

Basic PC Skills

Familiarity with a web browser



Demo site

www.rtidemo.org/tims

To login:
Username: soca
Password: soca23

http://www.rtidemo.org/tims


THANK YOU!

TIMS
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