unisi Afrika
Suid-Afrika

*I;"\\CE}A>‘““\iE
Ol...ceA"Ib

o [Th—=

"ETiA*AEcevEIl..iE e AI"101"e"]El...iE*>"">1iEcevEIl..iE * ETAEIE""AI"dOTEEVATT > Ex AV
-I1>THE>"EleEV>AAPE®OIE>"PE"iIVIAA>APEVO"VI“ e AE”V“i”I>-E‘I..iAiice°EE/oe”i...AAE«A““
LPET..IiE >1"e">«E*AcAiVOI"e"AE-iAU VIE- *-®]E..>UiELII"E>" i JEAEVIE]..FE * AEVRA">
O~ TAJE">“iP\EEI...iE AAITE cAvi"IOAIE1""1E- 1®]EI... iE7°1"iAAE*AeliVI"e"E1""1E-7*1®]EI.
e““O0""1PE vv>"AAE1""1E--" ®]EI..iE*A"eA"IPE A"“iAE “i“}>iAoe~E1~:il‘7 * El ®]jE@ 1Ef«|VE>
A“iE1""1E-- 1®E>"EIl..iE "AiVIeA>IIE®VE-«iV > E"«|A>I e "AE- -"®°EE iE S>AE><AxE’
AiAU"VIAEVeE“«e™i"I]E ®A«eA>TiE-iAD"ViAE- -®JEU.. "V . E*>">}AE>ED " IEA> }||§¢E:\EEA{OE«(
W >"VIE>"E«AeVOAiI“Ii"lI|E""veeA“>1"@ " E“>">}i“i"1]E .. O“>"EAiA0e(~)AVi~]EAiV(~) “IP]EAIAI>AV
-/ ,-°
*EATAUVIE I U|AIDE| U ' Aee"“iI"IEcceUIAU"IU
/...iE * E...>AE‘|eri”AOAiEA AU VIiE i« "UiAPEU"T.. ”E>EVoe“«-iYE>"‘E”UiAAiEAoeV”iipEUAi N

> E>VVIiAAEIeE-OAI"VI°E "EI.. AEAoeV iIP]E i>«""}EU"I...EVA"“iEivviVIi"UiebE..>AELiVe"iE
/|..iE * E"AE®”iEceVE]l.. |EZ|DE”AI 161" e “"AEevVEI. |EAI>ii]E‘i>o”}EU” CEVAT“iE>""Eie"(
TIEV>""lIE ®eE " TAEU®AZE «cAe«iAPEU" onIEerAZ”}EU .E>EA>~}|EoevE«>A| iAATE:
Vee«iA>I"e " EcevE">" pEAoe-|¢«->p|AAE|er| AOAIEIl..>IE-OAI" ViEAAE‘i-AUiAi‘EivviViAUi-D°
/...iE.."}..,EVA “iE«iUi«A]JET...iEVe" 1" 0eOAPEV..>"}""}E">I0AIE®VEVA “I]E>"EI..IiE}Ac
Ap~”v>‘|iA]E«iA«iiA>‘|oeAAE>~‘Ei iTAE“il...ce A]E«e>VIiE>E..O}IELOA i"Ece"El...iE-OAI
e AIE"AEIcEW  E"""eU>1"UiE>" EA“>AIEU>DAEler| AOAIE]I..>1EIl...iE<OAI"VIEAPAII“E
]E LOIE>eAcEieEW " EU>PAEIEAI"OVIE]...IiE i“>""AE®e"EI. |EADA‘|i“°
i"iA>eEAZ e« AEA.. AI>}iE""ET..IEVeD~ IAbE AE >. AanvnIELbEI iE<OAI"VIE
CEE "E>"""1"e"EleEl..."AlET1..iE«..PAV>+E""vA>AIAOVIOAIEVe"~ A|A> “TA1E «>A
1iIA“AE®eVEV>VIeAAEAOV..E>AE>VVe“ ‘e >1"e"]EUeAZ"}EVe™ " "1"ee"AE>"" A
«Ae«eAl"e"A°E/...iAiIEVe "ATA>""TAE " “«>VIE®"El...iE>L "« " IPEcvVEI..i i
feE i>«EU"T1...EV>AiAEivviVi“Uieb°E
7.7 «iE i>e""}EU"T1...EVA " “iEivviVI"Ui«pE"AE>E..O}iEV..>«+i"}i]E>"E""VAi>A""}EveVOAEG
E >

m
p~21
T
p2i
_: mp
m
v %
1
m .
> >
>
m >

“t«eAl>"i°E/..."AE"AE><Ai>" DE>EAIAoe }JEveVOAEvVeAEIT...IE- *-]E>""EIl...iE * E..>AEAI>AII
""EU.."V..E"IEV>"EUAZEU"1..ET...IE- *-]1EVe““O0""1"iAE>"Ecl...iAEAI>Zi..ce* iIAAET®E"“>
Ai}>A°EE

*EwA}>""A>1"Te "> EiTUTAe"“iITIEcUIS

Ae“E"TAE " "Vi«i"@ " E""EE™M™n]E]I...iE * E..>AE}AUE""T®eE TAEA
TeEl...iE"iVIE«iUi«°E1"vee AiO " >liebP]EI.."AE...>A"%IELIi"El...iEV>Ail
LS iAICELPESE  litELO }il]EiA«iV >eebPE""EIl...iE>Ai>EeVE}ee"
VAR EI>VZe" "}E " TAEAIA«e™A L« " 1"iAE>AE0 " }eeAOA-PE>AE"TEA ..
foe}il...iAEU"T..E>EAecUt“ccU""}EAIVADO 1" }E«A®VIAAE>"EO "V
LSAELIVe“IiEAIA"eOAPEO  iAAI>VVi °E >"PEZiPE«e A" 1"e"AE>AIH
VAOAIA>TI"ELPE..>0U""}ELIi"E>VI""}E""El...i"AE«eAIAEvVeAEIU®EP
[...iEAie>1"UisPE.."}...EAI>VVEIOA " ®UIiAE®VEiIA«iV >eebEAZ e¢i B
* Ei“«eePiiAE>AIE>E}e®@ EV>IV..EVvRAE“>"PEVe“«>""iAJELOIEI
A>AiEi\’(«iAAiNViE>“EiY<<iAi"AiEi“Loe‘“"E”E“iAE«ioe«-i]EimELlE«>AA| Ece~
B> 0eV>TiAIE"UiAI"}>IeAAE>""E>">PAIAEE-li<AEI>Zi"ElcEIABEI &
v>VIieeAAET...>1E"“«>VIE®"Ei“«eebiiEA>1"Av>VI"e~"]EAOV.. E>AE "« 'BFBE‘ELALC«E/@?'



Vee Ai+PEU"I..EI...IE @ E E""E>AIAA"}EI..iEAiAOAV ""}E"ii AE c"
i“L>AZi Ee"E>EAIA>Ii}"VE«Am+iVIETeEIi"AOAIEI...>IE"TELiVe“iAE>"Ei'
“iUJE>VVieiA>Ti"EAIVAO 1" }Ed XN EBNAAES T ET il EROAGAU>PEI®E

EETE44E i"1"wWi E«e ATAJE>AIE>E"I>LiEAII«E""EI...iEA"}..TE""AiIVI“ce

“"EOnE O IiEOQA4E]E >L""ilEi" @AAIEI..IE"IVA"®e"E®VEI..IE >1"e">.
«A""V «eiEl..iEAIiVe“ i >1"e"AE®VEI..IiE ..>"«i«iE @““"AA"®@"E®VE "}
1..iE -"°E >L""ilEV..>A}i El...iE "AiVieeAAt i"iA>+EceVvEI...iE - EleE iUi-
@eVE i} Ae>1"e"|ETeE A«iV'WV>eePEi">LeiET..iEAI>TIET@E "“«ei“i"1ET...
Ve "Ab+i>1"e"EU"T...EIl...iE * JE...>AE A>VIi'E>E “e¢El..>IEU ««E}"OiEiv
e““ " AA " E/...IAIE""V.D i]E>“e"}Ecel..iAA]JEIlcE«AeU " iEveAEI]..i\
UE “>">1liEceVvEI..IiE "i«i"™i"lE ;e“«*>""TAE "AiVieA>liEileEVeUiAl
-«iV™>eE "UiAl"}>1eAA
UE iAi>Le"A..“i"lIEe@VE eeA "">I""}E>"E"«iA>1"@">+E e@““ 11iiAE>A
cceeA "> E oe““”iiii]Eier>AA“AiEi...iEo>iiiAE e““ 1iiE""EI
«eUIiAAIE OI"iAE>"EVvO "Vi"e"A
UE "~ "AliAE®VE->vilPE>""E-iVOA"IPEI®eE..>UiE«e"1"V><ExUiAA"

Ve“‘«e i"1EeVvEI...iE -"
UE >“i““'~‘||‘zoevEAiv‘| AEO(;E>“EOn-£®->®Eoein...iE *E VIEAx
vVE"" "> AELpEi iE -"°
[.."AE "esEi“>">1iAEVA®R“E>E , ,i«eAIEeVEIl..iE-cO1...E VA"V>E >UE,i

VA “" ">eE«AeVi OAI]E>"E>"“AE>IE«AeU""""}E>E "AiVieAEwVvE*OL."
uOlAi e E@VEV>VIE/..iE«A™"V «+iEl..>TET..iEAI>TIEA.. QO+ ELIiE>.-
AD««ceAli'ELPEI...iE * °

/...iE>LeUIiE “esE>"“AEToe)\
UE Y«i "TiEl..iEw™>«"A>1"e"EeVEVIiAI>""EAiIA"eOAEVA "“"">+EV>A
UE *O""A..Ecevvim iAAEeVEAOV .. EV>AiAE>««A«A">]1ieb
UE U EAiVoe " >APEU VI"“"A>1"ce"EceVEV®E“«+>"">"TA]EU..."V...]1E
.>UiEleEAi«i>1El...i"AETiAl"“ee"PE""E“ccAiEl..> Ece"iEVe OAIl°

/eE>V ... i0IiEl...iE>LeUiEceLsiVI"UIA]ET...IiE "o\
UE }A>"TAE,i} e ™ >«E eOAIAE-OA A "VIi"e " EleE " “«eAiE>EAITi"Vil
“TE"AE«AIAVA“LI®
UE Ai«i>*AET..iE«AeU"A"®@"EAIpO A "}E>E i} e ">+E OAIET®EAI
e OAI
UE «AeUViAE>"E>0le“>I"VEA"}...1EceVE>««i>+E""EV>AIAEU...iAIE
TeE " “«A A ™ i"TEvee AE«"vi
AipO AiAET...iIE **ElceE> ce«iE«oees"VPE "AiVI"UIAEI..>1EAilEce
LIE~"AI"1OIi"E""El...iE "}..E eOAIE>""E"eIE""EI...IiE, i}‘oe“>-E el
UE “i"I"wiAEV"AVO“AI>"VIAEI..>IEA..ceOE"~ oe‘lE,VoeNA‘I“iOiiEAC
«OAIVP""}El..iE"“«eA"1";e"EceVvVE>E«iAAIAEAiI"Ti"Vi E""EAiA«iVIE

m

U



...iE * BLAE*Acc AINEDIS ERERTRYWIPE>""E>“i" i E"OA""}EI.."AEAi«ceAl
S TAEAiIe>TiET e\

UE «+i>EeAEAI"TI"VIE>}AIii“i"1A

UE >E'iVA"e"EU..il..iAE>EV>AIEA.. O« ELIE "UiAli "

[...1E * E...>AEi"}>}i E""E>EveeVOAI E AUIiEleE "“«AUIE"TAEAIA
ATA>1i}"VE«A®+iVIAE«>O"V..i E"OA""}EI..iEAi«®eAI""}E«iA @""°
UE /..iE iA"}~ E>~‘E‘oeV(~)“'~‘|>i“oe”E eVvE Ai>"">A"AiE “i."0iA
Voe"AATI"TELIATE«A>VI"ViE«AeViAAIAETI..Aed}..eOIEIl..IiE
UE *Ace+iVIAE>A®O"E >AIE «UE >">}i“i"l]JEV>AIEL>VZ. oe}A
“>">1ivitie
UE *Ace+iVIAE® " E"iIUE>««A®@>V..iAEie
L"J“I...Ei...iEvoeVOAEoe”ELA”}”}Ei iE
> EiV«iVi>1"e~"A°E
UE E«A@<iVIEIELO < E>EVOAIe“IAE“>">}i*i"1E"il.. EkioepéRé)SE%UITﬁ{E&AEAENE
VeOAIE«Aic>A>1"ce Ei<A(E}A>““|ENIAG-:'EAO««(EAIEU Vit AE @RKLM/&&N@QE Ei®VvIE
i..iEAce-iEeVvEI...iE * E>""E"IAEO 1A EE
UE -oeAiAEi~}>}i“'~‘EU LEU0>A"eOAEAI>Zi..ce« iARE""E'iA"}"""}EAce+Ol"e"AEvee AEAIAC
>""0>ELOAIAAE«e> EV(EAEO“IA]E> El..iEAe+s 1t OlEeVEAIA>II}"VE«A®- iVIA°E

E.
*

m O

Al” V']
Ve i

I...iE * BLAE«A®}A>"“IE«A®U IAEVERA\E«ArAiIVOI"e"EAIAU VIAE}O " i"ELPEI..iE "e«E@VE
U T...""EViAI>""E«>A>“liAAEE>"EIl..iE~"UiAi"}>1"ee"EeVvEAiIA"eOA]JEVe“«iYE>"EceA}>""}
«Ae}A>“*iAE>AI\
UE -OLt«Ae}A>““iEL\EE*OL"VE*AAiVOI"e"AJEU.."V..E i>+AEU"1...E«AeAiVOI""}EAi,
«AeAiVOiI"e"AE ""El..iE ®UIAE>"E "}..E OAIA]E>«1iA">I"0iE "A«OIiEAiAe-01"
"VIAE>"EVe““0"" IPE>VVv>"AA]E«A @A IPEVA “iAE«"1"}>I"e"E>"EA«iV >+ "Ai " EVe'

®VVi

UE -OLt«Ae}A>““iIEO\EE7 I"iAAE*AceIiiVI"e”"]EU.."V..E«AeU " iAE«A®iiVi"e " ]EAD««oeA

AiAUVIAETEUD"iA>LiE>""E~"1"“">1i" EU"iNiAAiAE>“EA|o>I| E«iAAe~ AE "EeO "V >.E
e"AJEU.."V...E i>«AEU"1..EI..iE""AAO«I"®@"E>""E«
E 1.

UE -OLf«A®}A>““IET\EE-«iV " >«E"«iA>]" LV
Voe“«-iYE>”‘EoeA}>“Ai‘EVA“‘|Ei Aoe()} CET.LIiE -"] iEAi“ceU>+EeVEIl..iE<AVii’

>SAAiTEvoeeAvitiOAi°

OiEleEl...iIEV..>"}iE""EAIA>Ii}"VE>««A®>V..E>"E>EA"}""WV>"TE *«AUi“i"TE>""ELceAliA"
“i>AODAIAEcVE]..iEU>A e OAELOA " iAAEO " TA]JE>AEUi«+E>AE]...iEAeesteOIE®rVE>EAITE®y
“«AeUIE «iAveA“>"VIi]ET..iE * EAi«ceAIAE® " E"TAE «iAveeA“>"VIEVeAET..IEwW™>"V ">«Ebi>A
Ai>">AE EAi«eAlI""}EI>LsiEAO««* " i'ELPE >1"">+E/Ai>AOAPE-/>L+iET®]E>"EAO««mAIll
1> i E «iAvee A*>"VIE Aice Al JJEU>L-IE OT@VEXM & 0" ""}E «iAvee A“>"ViE «Ae}AIAAE>}>""AIE
>""0>eE«e>"AEVELOA " iAAEO " TAE>""EAIA>1i}"VE«A®+iVIE«s>"A"

EEVe«pPE@VEI...iE * LAEAIU AI’E*AeAiVOI" e E*es " VPE>AE>"I""i"E"OA""}EIl..."AEAi«@AI""}E«iA @ E"AE>U>"+>LeiEv/
EEIieE-AEO®n{xfEA44°EE*A"U>IiB&EEECXxO]E*AileeA">]EA&
{E"~iYOAIE \EE‘:iqueA“>fV|E “veeA*>1"e"E,i«eAl""}EeE i U|ADEOaaEEaC EE/>L-iEOJEeVE]I..."AE>""iYOAi E€AGEU
EE>""E«A®}AIAAEAi«eAl""}Ec " EILUEIADIASILWAEIEE>M>"" iAiEceLeiVITUiIA®

A



4ABLE +EY MEASURABLE OBJEREIFVEGTEORIN HEH EO0% A%

-OLreA@A>ti 01Ol PPAGAIE TTwrlmA

*QLe"VE*AeAiVOi“e"A *Ace A0/ 1E e VEAAITE ">« E "}...E OAIA\
V>AiAE Ve~ 0 Vii®
“"ATAVIE e OAIA\Enx"
Ve~ 0 VIii®
i} >«E e OAITA\ECA”
Ve 0"Vii
*AeAiVOI"e"EevEVHAVATR "EA>TIE""EAI YO B\ Vi~ VIAE
A”Ooe-@””}éer“iﬁee”O@‘lA
V.. < Ai”
7 17IARAE*AceliVIVeE VB " UIE>"EivwO " LiIAEeVvEU I"iAAIAE cARwWEUDHE AAIAE®RAE
*Aoe}A> v AO««e AIEAIAUTVIAGAAESAASAA " >Ti Eoc'ABLiABE I E
TeEEUO"iA>L«iEB " BiE® Ei..iIE«cA®}A>"““iE
e s>TiTEUCTTiIAALA
O“LiAEcevEU T IiAAIAE> k3R oL UTNEIAAIA
1..iE«A®}A>""j

S«iV > eE"«iA>]" ™A "AAO«I” cekE B WH b\ 1B ASA I ER e AE e AY>""AITEVA U IE  ™x
VA~

"AAO«I"e"EevEVALIEERRE>AAITEVeAVENQRBRVASA VI TOAIA
>AAITEveAvitIOAT @« ili’

VVIAAEA>TIE""E>AAiIEveeAvi"I1OAIEV>AIA r

(o]}

-OLt«Ae}A>““iIEE\EE*OLs"VE*A®AiVOI"~

JNTRODUCTION

/.."AE-OLi«A®}A>““iE i>sAEU"1..EIl...iEAIAU"VIE i« "UIiAPE ®«iA>]""
[...iATE * EO""TAE>AIEAiA«e A L iEveeAE«OL"VE«A®AiVOI"e "AE""EIlif
L iAiI>VIiA®

-EASURABLE OBJECTIVES
/...iE*i>AOA>LeiEceL+iVI"UiAEvo ARl AE-IOETEAR}B>“HEAA IUAZEVR
UE *AeAiVOiI"e"EVEVA “"">+EV>AiA

UE *AeAiVOI"ee"EcevEV>AIAE""Ume+U""}EU@"“I"E>""EV.. « Aji~°

m»

"EeAiAEl®Ei"..> ViEveeVOA]EAIAU VIE i« "UiAPE>""E>«"}"“i"TEU"I...E
voeeee U "1E> """ "> +E>""0>+E“i>AOA>L+iELiVI"UiAEVvee AEAIAU"VIE
... iAIEL~"TA\

UE e TALOTIETcEVA “iE«Aili"1"e"E>""EVe““O" IPEOAI VI

UE o 1A LOIIEIeELIIIIAEVA~“iE""0iAl"}>1"c"A

UE i>«EU"T1...EV>AiAEivwV i"l*PE>""EivviVi“Oieb

UE ~“AOAiEcce""1E«AceLsi“tAe 0" ""}E>"EVee«iA>I"e"EU"T...E«>Al




SERVICE DELIVERY OBJECTIVES AND

INDICATORS

. iE i OiAPEeLiVI"UIAE>"E " "V>ieAAEAi+>I""}EieEl.."AE-OLt«A}A>""I]E>"E«Ae}A
Vs @AAR]ESAIEAIYIVIIE "E/>LeiE{°EE OAI. . IAE 1> i EAiceAl""JE El. . iAiE>" E>esE> "

>TETTV>Ie AAETTVeO iITETTETLLIE>T"0>cE«e>"AE®VE]...IE *-]E-

JE/>L-IEOT°EE

4ABLE

3UB PR

OGRAMME

1

JE* 1E>""E-" E°A

%. BIJEERVVELS AWNID VJERYC/ABTORS

ElcELIE:

E i0">1"

*OL*"VE  *AceAiVOi"ee ®wWN&I"e EA>IIE  "}Eikel><EceVvEELEEnxE "}. EimEAAIBe AET...>IEVeTIATL
*AAIVOI"T&VA " ">«EV>AIAE e OATA\EAATE-AEUIAIEW >«"Ai " EU e EICRE£IAE"IELI""}E“IIEVC
Ve 0 'Vii'Vve 0 "Vi"e AlE} U " }E>EVR B>V teilEdshidE cOAIAE
eVENx°CE > EveeAEV>AIAE " Uce-0""}E
Elei>eEevEcEOa™EAIVPBRERELEEOiRIA\E
w >« AICEUT..E™MnnEVe WEVIite AEHELEI“AEU" ... |
SEVe U Vi"e " EA>TiEeVENTM XEEIAe OVi“e"EeVE >
/..iE "}..E eOAIEE®RUIA>.-EFFTVTILIEE
A>1iE>V.."i0i"EU>AENnC°WE EU>V>"VPEA>|iE®VEO{
. 4 . .. UE ,iQVIe"E""EVeOAIE..c
AIA"VIE *-Ew >« Ai'E>Elel>-EevVEOMXEOIE, =~ '
e OATA\EMCEIAIE-U 1. .EQIA "VIQ]PEE VAR KIE FOQATRIRE®RVE
Ve 0 VIiU ... EOXNEECOEVE 0 Vit NIBAf TR fE>E
Ve~ 0'Vi"e"EA>IiEcevEnCe{ ™
i} e ">eE *-Ew >+ "Ai'E>Eii>EeVEIEENI£EV>AIAE
eOAIA\VECXEE ]} e”>+E ;e OAIAEU"I...EOEEEENE
Ve~ 0"VIi'Ve 0"Vi“e~AlE}"0""1E>EVe 0" Vi"e " EA>IIE
evECO™
- 1Ew >« "Ai’E>Elei>+E®VELEN{{E
V>AIAE""E,i}"e">+E cOAIAEU"T...ELEXEXE
Ve U Vit AlE} "0 ""}E>EVe 0 Vi "EA>IIE
eVE™x°xE™°
/..iE|i} e >+E eOAIEE®UiA>«E
Ve U Vit EA>TIE>V..Ti0I"EUSAECO™
"UiA>ee\E /...iEUiA>++EVe-"0"VIi"e "EA>IIE>V.. "0 E
na E U>AEnx°n~
V-0 vii
*AAiVOIl e BuVE I e " EA>CIE E *Ew >+« "Ai'E>Eicei>+E®VEXE™E{EV>AIAE
V>AIAE " Ue"EAIEO> EccvWIBEVIi"U"1...E>EUIA"VIE""Ue-U""}EU®"i"E>""E
Uce“i"E>""E Ve OAIA V.. < Ai"EU"T..ETEnE™EVe-0"Vi"e~AlE
V.. "« Ai~ }"0°"}E>EVe"U"Vi"e EA>IiEeVEEX"®
*E~~iYOAIE \EE*iIAveeA“>"VIE “veeA“>1"e"E,i«eeAI""}Ee"E i«"UiAPEOAAEEAC°EE/>L+iEOIEVEI..."AE>""IiYOAIE«AeU " iAl
EE>"E«Ae}AiIAAEAiI«eAI"" }ER " EILUE IAKBIASILWAEICLE>M>""El...iAiEceL-iVIi"UiA°

oC



D:."Ei&i-m:l"?# '

-iAU"VIE i« "UiAPE>V.. i0i“i"1A\EE

>~‘ E_ll

,ATIONAL OROSECUTIONS 3ERVICE .03

*OA«coeAi

“"EliA“AEceVE-iVI"e"EEC™ME-O®EceVEI...iE Al 101" ®"]EIl..iE *-E..>AE

VA " ">eE«A@Vii>""}JAE>"E«iAveeA“ " }EAie>li"EvO"Vi"ce"AE®"ELi..>evi
/...iE *-E"AEIT..iE+>A}iAIEA""}«iEQO""IE""El...iE * E>"E..eOAIAEIl..il

“>" T 1ETLLIET>1" e " %AE "AIAVI]E i} e ™>+E>"E "}...E ®OAIA°E «>AlEv

>««i>eAlE *-Ei*«e@bPiiAE>AIE>AcEAIAce™"A " LsiEveeAE" >‘|||AAEA(”)V I

1..iIEAiAe+Oi"e"EVEVA " “ ">+E“>11iAAE®eOIAIE]I..IEveeA“>+EIA">+E«

1O e 1]E>" E«A@U " ""}E >I>E@ EVeOAIE«iAveA > Vi

i>AOA>LeiEceLiVI"UiA
E"O“LIAEceVEI...iIEZiPE«iAveeA“>"VIiE"" "V>IieAAEve
e UIAE>EwUitbPi>AE«iA"® °EE

AET...i

IDV -OKOTEDI -PSHE 3#
$EPUTY .ATIONAL $IRECTOR OF

OUBLIC OROSECUTIONS M\I/PB(EED

0303 BERVICE $ELIVERY RERFORMANT E JNDICAT

>AIAEW ™ >« AiTE . . .- - P . O i L>TGEV>”A-LE.A,LZL-|E OiElcel
Ve e g ARRQERN  (E(E(nn [ E™EE {££E{£C ICnE™OE ii/AbAi‘é“Eﬂd‘oe*A
P P . NP B e v PUE " V2leAEYi>AOAITE
AR e E&VvE O i E {E{B4EXE {GEE{™CE E°EE A E£'«¥A S Eac
a A K ~ PP A L s B b arx - AicAiEvee Y OAE®™E
UiAAT®e"A E{Ené&n £ECE™XxO EnE™{E ICE{OO {{E{C{ r}\,&] . AEvgogﬁl'E-ODi“-iA
iVAi>AIEVe I""0iAlE
>AIAEW > AiTE, . 1. NG PUE e Ea A | TeTE T m e ‘>ZepEQjEleE>Les 1"e E
IYV.OW}EMU;/QQOEE a I™MEEXIE infEEada | ICIE X IT{E{xO ¢£aoe|%E >|OA3!‘> AT
1t e">«EVeOAIA
SAIAEwW™>«"Ai'E
-->IOA>PE>TEOM™MEME™ O1ETna EE£ECXE £E{IO £EXOO E°T™ f™m{emT  E
Critee">eE @ OAIA®
iUEV>AiA EEEECENC™ EELECE{nn E£EAn{EEEGC EEAE™EQOG £EaEGg-d - E IVAI>AIE OIEIeE
CilliAEAVAIi }
iV’A"e"E eVZIilAE N P D
AIVitOiE+E e NEX{C  x£{Eixx  xOTEEE™ | x£CEE£4Ef {n™EOEI 4:x‘°g "E>"'ﬁ G- VAI>ATTE
s iEieEA A|| }
e OAIA
S P B L I Lo ke e ="} W SIEIVAISAIE OIE
. ™ £ oy ™ ofF . N ° A R
771 A>U>A E{EOGEE | TEIEI™E TEnECEC 1££EaCn TaxE™MAOE LT Je FENC Al
OlAI>""""}EAce«- EnnEE™E £nxE{O1 OaEE&ax £™nE NG O&aBEan -+"}...1E iVAI>AIE

EES|>E@ e PEAIVeA i'ELPE ;e E EVvAe“E4xE&E°



>VZee}EV>AIAE

£\(/D>EA“IA”E|09.A|I‘EA:~E|‘§I b "VAi>AiE“eAl+PE""E
]Eoeoﬁi/i"m sgmgE E TTEx ™x TCEOLE TEEETa $0°™ i} e >aBae OAIAE-a{EaxE
PRI L iYVeO IAE "}...E e OAIA®
e”l..AE""E,|]EEE
e"l..AE""E |®
/>AYII\EE£ATE iVAI>AIE
U>"1""}EIA">+E iI.."AEPi>A°EE
“il>""iiAE- >AV.xBEC{{ x{EExC XOEICE {nEnac {nEE™E t£° e OlEnTneaEeOIAI>""""}E
>UiA>}i® i}l ">E cOAIEV>AIAE>AIE
>LAVe " i"EV>AIAE
"VAiI>Ai'EvAe* I‘ET\{aI‘E”AE
®OAIE..®OAA af\am\a™ af\an\a{ a{\aG\xn | A{(\AaE\T§O° @MTx™\gn ${° %\T:;M,;ME\aEZi{\F;;g}'\'ErE ‘E
{\{x
e 0" VI"®@ " EA>IEE™ niexT nx°£" nxrGg~ nxen~ a°£” E”T\é(é':;AEié‘iI;vAoe“EnafE”E
"}...¢"}..1IAEceVE>V .. "iUi“i"IA
OA""}EI.."AEAi«eAI""}E«iA" e E>"E>UiA>}iEccVEEEXX™MEVeOAIAE
U-l... E>EvOe O°VIi"ee"EA>IiE®VENX°nE«iAEVITI°EE Elcel>. EoevE{{E
O44C|E>Eiei>*EccVEELEEAEOEEL{CEV>AIAEUIAIEi"Ace++i"]EcVEU ..
“"VeO iAEV>AIAEUT.."A>U"1EIA>"AviAAi JEATAOVZEVA®“EIl.. |EAOe

UiAiEU“i...‘A>U”]EVoe AI"TOI""}E>EEL£°CE«IAEVITIE iVAI>AIEvAe“E(
T..x™\EN]EU..."V..E"AE>E“>A}"">«E iVAi>AiEvAe“El..iE{..aEE“>">

/..iEVeeOAIEA®+E""VAI>Ai " EVA®R“EE£E™MNE MM™MIE|eE>Eiei>+E o
iYVii""}E>EVPVeiEI"“iEevEA"YE“®"1..AE""E UIiAE cOAIAE>" E£
TEELTAEV>AIAIEVA®R“EICEOLEEAIVeA i E>I1EI..iEi""EeVE >AV..EOQ

“El...iE "}...E cOAIAIEN{E«IiAEVi"TEceVEV>AIAE. . > ELii"Ew™>«"Aj
“"ATA"VIE e OAIJEVe“«>Ai ET@E>E“IAIEXTE«IAEVITIE]...iE«Ai0 D4
P|>AA:AE.lAJ>AE/-A\I>L-|\E\>AIEn!EAE\«|AEV|~IEoe"E>--EIA"> EV>AIiA°EE/..iE" 4“HLE' %%XEEWENT EARPT\/NL
leeEl..iE "}...E cOAIEVeAE]...iE«OA«eAiEeVE “«eA "}EVe“«D. AoeP&QQFO/M UI‘EF\‘r'AbEﬁl'éiiAf FER/

/.. |E e UIiAE =O0AIAE. >U|E“>‘”|> “iITE L.} EVe U VIt EA>TIACEE/. UlpEG|§|IBAEVAE|Lqeﬂ b
eVENnxXxE«iAEVI~ IELDE“>”I>""”}E> EnCE«IiAEVIiTIEVe U Vi~ e EA>I|%EA/STEE?N}#GEPE°&EV(ESOANA
iYVii El..i"AEI>A}ilEevECAE«IAEVI"TIELPEIU®REIAEVI“IIELOIEA .. cc(NTEHTESOQA TN i 0RE 0TI
“>"">""i"E"OA""}EIl..iE«AiU e OAEDPI>A° 'DV -OKOTEDI -PSHE 3#

””E>U|A>}|EXTME i}"@">+E cOAIAE i""V>1i ElcEAiYO>+Eavvi~ VIAE%RTiEIRONé;EL?EVlgIVVéICSéI%EI\Il
"U0iAA"e"A®]EU"T..E>EEXE«IAEVI"IEVe U "VI"e"EA>Ii° #HARIN DE "EER 3# $00

/..iE"O“LiAEcevE "UiAA"e"AE..>AELIi"E"“«AcUi" ELDEETME«.AEVuTE%\égemBAbgAgegmél,z(y
Pi>A°E Eiel>+EVE{{E{C{EV>AIAEUIAIE "UiAli"]EVe“«>Ai ElcEl..iElee}>»BevEICEHRQE ;1
Eleel>EVE{CELEE{™MCE«>p“i"IAEveeAE>"“"AA"e"EeVvE}D" -IEU|A|E#AAiNEiA@AJFibﬁ/‘I(FDéFAlEﬁLViél\O
A“EfE «A"«EO44EEI®EILE >AV..EO44C]E>EleI>*EVELELI™E>BARICNGA]E Ve N« A TAN™ }Ey

W’“>-"Ai‘E|_pE“i>~AE(EVE«.i>E>}Aii“"‘]A° OROVINCIAL $IVISION 'D

"UIEL>VZee}E, i} @™>+E e OAITAEUIAIEIAI>L"A. i °EE/. |E“‘<<>VIE3C%M§qO E%P%%%U%T%Wé%
OAAEEO I"«El..iEi" E®VE >AV.. EOaac;Eu>AEA|“>AZ>|_-|\EEnxOEV>AR EUAIEwW S SR E U
CCE«IiAEVI“1]E>""Ex£4EV>AIAEUIAIEU"T... A>U" ]E|(E|>°°A~}E£E|EOE%5@I//§§NA(§§C§@¢EE%—\AEFEv

Ved iEervEl.. Ol°

/.. OAEv>AE> E>U|A>}|EoevE£OE e““O0""1PE OAITAE..>AELIi"EiAl>L«"A..i"E>"El..iAIiE>AI
“i}el">1"e"AE>AIEO" iAU>PEVveAE]l...iEA® -+t OIEVE>EVOAI...IAEELTEVEOAIA°EE/..iE«iAv
e E«>AEU"T...E>EVe 0 "Vi"e "EA>TiEceVE™MXE«IAEVI“IE>"E>Elei>+«EVvELOENNCEV>AIAEwW"

CE.IE"O“LiAEeVEV>AIAEW >« "Ai  EUYKAEAETE>ABEBIAAWITI>}iEeVET >4 EXIOEIWIA E B wEW: Al AEIW



-iAUVIE ie"UiAPE>V .. iUi“i"1A
eOAIE*iAvee A“>"Vi

"}1...E = OAIA\E,i"OVI"®"E""E>««i>eEL>VZe oe}A

/...iE>"“EU>AEIEAI"OVIEI..iEL>VZe®}E""E "}...E e OAIE>««i>+A]E>AE"
- **HA®]ELPE{AE«IAEVITI°E/..iE/A>"AU>>. E*Aer "V°>eE "U"A"e"EU>.
UiAiEce " *PEi"Acesi EveeAEI...iE*>ATEUiiZEceVvE >AV..EOQO44C]ELOIE>.-}

UiAIEw >« Ai*°

"}...E ®OAIA\E U VI"ee"EA>IIE>LeUIEI>A}Il
/..iE "}..E ®@OAIE>UiA>}iEVe"0U"VIi"e"E A>1iE cevE nx°CE «iAE ViIi"IE "
e«..01.. . >TAU>">E-™MQOE«i AEVI I®]E >«iEevE ;e E e«iE-™MTEIAEVITI

O A~ e"AEAiI}"ATIA""}EiYVi«i"e™">+E«iAvee A“>"ViA°EE
“TElL.LiE,i} e ">sE e OAIAELOIEAiIVIAAI'EleElI...IE "}...E eOAIEveAEI]...if
/...iEVe U VI"e "EA>Ii VEI...iE,i}’e">+E ecOAIAEU>AEVE "WA“i'E""EnT™
AHE (IGH #OURTS HAVE INRVRAKEETEEIR.IE "}...E cDAI°E

PERFORMANCE DURING

"}...E cOATA\EE Ae«E""E"O“LiAEVEV>AIAEW ">«"Ai E
/..iE "}...E e OAITAEW >« "Ai ELEENXEVA " “"">«EIA>+EV>AIAJEVe“«>Ai E
~‘|‘5£Exa(;EV>A|AE”EOa;ai{Eax EE/..iE“"""“O“EAi"Ti"VIEV>AIAEAiviAAI®
A}OAIEO\EE 1>TOAERVEL> We e j ERV A EEEE {MEEV>AIAEIEEEOA™EV>AIAEE
1...iE cUIiAE =eOAIA

"}...E cOAIA\EE >A}"">+E"“«AeUi“i"IE""EVeOAIE..cOAA

W m UiA>}iE “}..E ®OAIE .. cOAAE "VAI>AI ELPE @ IE“"OlE®UIAE]..IE«
.O&4“° E6>> O>L-|EVCBOAiEi““iE AEAI"IE® " E>««i>AlE“®iI"®@"E>««s"V
i...|A|E>VI U 1"iAE>AIE"®@IEVOAAI“I+PE ""VeO i"E""El...iEV>eVOe>1"®"E
E
eUIiAE eOAIA\EE,i"OVI"®e"E""EV>AIEL>VZ.e}AE
SAIEL>VZe@}AE>AIE iw i E>AET...IiE"O“LIAE®@VEV>AIAEI..>TEiYVIii EI
0405 | 105/06 06/07 “oe:i.;A"Aéu.iE.‘IA...iIAE'”“Eoev!AE‘?AV .EO44C]E>Eicei>e EoevEIxETMEEEV>A|AE-
V>AIA®EUIAIEL>VZe@}}i'E""El...iE eUiAE OAIA]JEU.."V..E"AE>EI°£E
OS Roll M Backlog
"ATA"VIE eOAIA\EEL>VZe.e}A
/[...iE *-E>"“AE1eEi"AOAIE]I..>1El..iIE"O“LiAEcevE "AIA"VIE OAIEL>V:
1..iEeOIAI>""""}EVeOAIEA®e-+°E IEI iEi""EcevE >AV..EO44C]EI..iEL>
VIi"lE-£EE{n&4a®EceVvEIl...iElcei>. EoevEEanTMXEEonIAI>“‘”}EV>A|A E/...i
Figure 3: Backlog/outstanding evEl..iEeOIAI>""""}EV>AIAEAIVeA i E>1EI...iEi""EevE >AV..EOQO4L4E°E

cases ratio

,i}cee">eE eOAITA\EEL>VZe.=}A

/...iEI>A}IIE"AEIeEiI"AOAIEI..>IEI..iE"O“LiAEceVE,i}"

“@lEiYVii EOXE«IiAEVI"IE®VEI...iEeOIAI>""""}1EVe DA

V>AIAEAI“>""iI"EVoe"Al>" |E>|E{IE«|AEV| IEceVvEI..iEa(

Ve "OVIii'Ee"EedIAI>""""}EV>AIAE>IE]...iEi~ EoevE(

1...iEV>AIEVDPbV«iEI"“iEevVEA"VE OG'heNEEEAoEOcAIIEN»
E"AET.ZAIBRE. I ENE " YAYS AR E

61.5%
1300 l...iEAi>Ae"EveAEI..."A
32.0% RN M v e A A A ~
ceUIAE cOAIA\EE "UiIAA ™A
po— 2T [..iE""UiAA"e"E«AeVIAAE AE>E«AeUIi"E-O "V >-E"il
.18% e EWAAIEI " iEcvvi— iAAE "E-iAAEAIA OAE >11IAA®I
>Uf>L " ""}EVe““O"IPE""E>E“>""iAEl..>IE""AVeOA>

18M "UOiAA"e"AE>AIE>+«A®@EivviVI"UIE""E«AiUI"1""}E«ice«s

|'|'|>

06 NAT OS - 06 BACKLOG

I a




TAU " >«E“>T1iAA°EE/...iE"O“LiAEcevE "UiAli " EV>AIAE""VAIi>Ai ELPELfNOMEKIEEVIOIEA e*&BAF
/...iE6>>¢A>""E «ODAIIAE""E«>AI"VO+>AEA.. . O« ELIEVe““i" i EveeAE "UiAI""}EIT°TE«IAEVITIf
“"O“LiAEcevEV>AIAE "UiAlIiE">1"e">+«bE""El.."AEPiIi>A® Total 44474

"VAiIi>Ai 'EOAIEVE>1iA">1"UIE EA«OILIEAM EFOACR .
L>A}>""""1E>""E>"“"AA"ee"EceVvE}O" -l

1iA">1"0iE "A«OIIE,iAe+Di"ee"E- ,®E"AE>"EO“LAis*>EIiA“EDAI" ) A
AiAe«0""}E "A«OIlIAE®OIAIET..IEcAl.. e eYE:O "V >. E«AceVlA/ Ec
V>AiA°E

““AA"e"AEcevE O -l

AR e"Ece 1E}"UIiAEl...iE>VVOAiIi El...iEe«l"e"EcvE>""“"11""} P>

AinOiAli’EvAe“El...iE ® E ]E>"E" VA|>A|EoevO|5/tO7i:|:65A)gV| |54%5J|AE

LIE>SAVA LI 'EleE>EveeVOAI"E>««Ae>V...ELBE]I. |E‘* %Ev d%VHEl
N ~ ~ ~ aa n er

«i0">1""}EI...iELOA i"EcevEIl..iETA > CEVeeOAIA® BEE aneswe

*ei>E >A}>""AE
¢l..;cO}...E“>"PEVe“i"I>IecAAE U"1..eOIE>E iicE O iAAI>" A~}E(EV%AIEI2F‘E M:\?‘”%eAéD/fS‘l*
L>A}>””}E>AE> E|>ADEU>DECEOIEqE«>AI VOe>AebPEVEAEI..IiEUiI>«l... EE@ETLE" &@“ 1

JeELIEU i« i'E>««A«A >liePE>"EU" canIEI>Z”}EO«EO”~iV|AA>ADEVceOAI
>}Aii“i"iAE‘iVAi>Ai‘EA-“}...i-bEvAoe“EEEOa{E”EOaaanEEIer£E£I P
V>AIAEVOAie ">«EAi"li"VIAEUIAIE " “«eAi °E

(ENAAAIiNIEV(ENUAV]ACENEA>iiA 72% 71% 70%
/..iE "ATA"VIE ccOAIAE“>""I>""i"E>"EnC°{E«iAEVI"IE>UiA>}iEVe~0"

1..iE|i} e >+E e OAIEV®Ee "0 "VI"e"EA>IIE""VAI>Ai "EleeECOEIiAEVITI
CAE«IiAEVITIE""EOQ&aa{Eax-°

O“LIAEeVEV>AIAEW ">« Ai"

/[..iE ®eUiA>eeE "iVe""iE ""E w >+ "Ai EWEAAE VAG AJE>S««BAEIAIAD.

U"iUi"E ""E "Aee+>1"e"]E >AE "IE AEoe<v>EM<-ceg " EOVEeAMADG 1 AEI E™E oel%/nan «@g//g,AAE o%y/%5
«OAI"VIE ipn0>1"""EE/...IiE *-E w ¥YRARIEITED &nE vxEiAJEE VIi"TEX@®EIEE E -,iviAE "}0OAI

EEEEEE/..iE "AlIA" VIE e OAIAE w " >«"Ai"E O™xXxE OTTE UiA" V|EV>A|..,E'SW@UESEIMEHWM'E‘
Pi>A%AE «iAveeA“>"VIi°EE UIiUIAIET...iE "O“LiAE cevE “"UiAli E V>AIAE ""VAi>Ai'E LPE £n°
“ite"ATASTIAE I .. iEvoev()Ai‘E>««Aosf>\mEE..erE“lA.‘.>i-E“EVE‘A‘liaéEiAi.‘Aoeé}...E>-‘|iA~>i‘UiE"i>~A°E
EEEEE/..IiE,i} e">+E eOAIAEW >« "Ai " ETEENTLEUIA "VIEV>AIAJEAi«AiAI"I""}E>EXx°nE«iAEVI’

1...iIE«<AiU e OAEPI>A°E "Eil...iAiEVeOAIAEVIUIAE“>TTIiIAAEUIAIE "UiAli @ %EE\IE(EEJ»‘ESAIL%E:IE&

we > A>1"@ EA>IiEevEICEOEEE" AEI AV AiEe e PE{°XE«IAEV~ IEL||-QEEU£U,A|§I@"’quI|mEEloel>
/...iIEVAO TAEeVEI...IE">1 0" > LENWVIDAEREIEVSAIEL>VZ }AE>

450 000
400 000
“«AeUi“i"TE""EVeOAIE. .. ccOAA H .
"EOA44EEACEI...IiE * EV@VéAi‘ECENEi...iEW~>-AA>‘|ACE~EA>‘|iECEVE>EV@(Q} e e E
Ve OAI°E UiUIAIE>UIA>}IEVeOAIE...ceOAAEAI"-EAi“>""E>E}ee E; ;" IV
"E "}OAIEC]EI...iEVe“«>A"Ae " EceVvEI..iE>UiA>}iIEVeOAIE .. eOAAE >V E.
"o« OAIA>IINCE 55000
UiA>}iE..ceOAAE“>""I>""i"ELPEI..iE "ATA"VIE eOAIAE iVAi>Ai ELDE “«
Pi>A]JEVA®R“E>"E>UiA>}iEcevE{..4an“EleE{..40“°EEE «liA~>1" U|E“i>AO A~
«@A 1"UIE“i>"AE®VEiIY«i "1""}E«OAI"VI]ELOIE"IE..>AE].. iEivviVIE e VE/ EV
>-‘|iA“>‘|“UiE“i‘I...oe‘AEierAi‘éViEiA‘>-EV>AiAE‘AE”oeIEAiVoeA‘i‘E>AI§V0%Q(§7‘IEO5/@@C)A64°/§57..
A>I"\(EE\09VENIEJ(EEi(AO%AiVOI(EAAAEA«‘iAEV(EOAIEAAE>II>”"]EAiV(EA EV%Qg*ENotG%y weuedA.
“ilel">1"e"AEV>"ELIE...>" ¢i'ELPEI...iEAIVe " E«xAeAiIVOIerA°EE,i} ">k ce E>UIA>? LG

TeET...xx“EVe“«>Ai"EleEl...iE>UiA>}iEcevE{...40“E>V.. " IUI"E"OA""}EO44AxXEA4AE°E



Decision Jd '

"}OAIEG\E u|A>}|EvOe0A|E*Ap@A}AA‘>“E‘|“ IBE>S""E«Am®e*iVIiA

e UiAE cOAIA
e““O0""IPE =cOAIA

oe"“O“lpE e OAIAEV>"ELIEiw iE>AEVeOAIAEI. EOI"«"AIE>"E "I
‘«Ae0""}E>VVIiAAEIeE-OAI" E>”‘E«Aoe“oel”}EVoe““O“lpE«>A| V7«
e E E"EA®e""}E®OIE> """ > EVe““0" " IPEVeOAIA°EE/..OAEV>A
T ETilel >1"e"AE>AIEOT iAU>PEVeAE]...iEAce 1t OIEVE>EVOAI...iA
4ABLE OERFORMANCE OF #OMMEMDTO F#OQARRCTHS AS AT T
O44aEEa&C £0EnngC OCEEEa4 ™y EE™E( xE™CI
‘06/'07 '05/'06 '04,/'05 A i
[ District Courts [l Regional Courts Oa4axEQE OIEEMO {IE£EA ™E EEEGXI XEGxI

e““O0 " IPE*AcAiVOIi e~A

/..iE * E...>AELIi"EiY«eeA "}E«AeL+i“tAe.-0""}E>"E«A®>VI"UIE“i>"2
Ve "y "VIELPETIAI""}E>«liA“>1"0iEe>UEi"vee AVi“i"TE“iV..>""A“A°E “i>eep]
i"vee AVi“i"IE>}i"V iAE>"Ecel..iAE«>AI"iAAE>""EAI>Zi..e« iAAE""EVA"

ce”Aipbi~i«P]EI...iE e““O " IPE*AAiVOi"ce"AE*Ae+iVIEV®“*i"Vi E""E
eVvE iw " "}EIl..iEAciEeVEI]...iE * E""EVA "iE«AiUi"I"®@""EEE/.."AE*
I SESTHTITe"E>"ECTAE " 17>+ EAIAQIAE>AIE*AIE«A®“ A"} E OA™"
iAl>Le"A...i']JEe"IE""Ei>V..E«A®U "VI]E>"EVe““0 " IPE«AcAiVOieAA]

VA “iE«AiUi"1"e"°EE

>|"e">«E >VZee}E*AciVI
/...iEceL*iVI"UiEcevEIl.."AE*Ae«iVIEU>AEIeEAI"OVIiEI..iEV>AIEL>VZex
iAEVIi“I°EE/...iE*Ae+iVIEVveVOAI " Ex"EwWUIE,i}"e">+E cOATAE-*"iliA"
>“‘E*Aoeii>®E| SIE..> El..IiE..."}..iATE«iAVi"i>}iEceVEV>AIEL>VZ.c}A

OA|A®EV03““'~VI EOS E£E cUi“LIAEOAAE"
'"UIDELINES FOR COMMUNITY\RROSEgU O

ASSIST THEM IN ESTABLISHING. REEL .H.I:EDI;‘iE>AA AI>AYIEU>AE«A0§UM-\E>MEIY¢“>}A~AJ\AA>~“'E
WITH STAKEHOLDERS «A>VITT” AAEU|A|ELAon} JE""EleE>AA"AI°EE->I0OA >PE =cOAIEAIL
oe()A‘lAEvAoe E£E eUIi“LIAEOAAEEIcEEXE ILAO>APEOAACIEA«IiV WV >
1..>TE“> iEiAl>L"A .. ”}EVO--¢I"“|E>““IA(E >eEVeOAIAEU T...E>""1"ce
v@--ii‘“iEVoni—\iEU>AE|AI>L- A..iE""E"i>ALPE i">A">]Ei" >L-”}EI JiE
EvOAI..iIAEOAE>"""I"e" A|} e">EL>VZee}EAI"OVi“ce EVoe(”)AiAE

Ul iE.."} |AiE”O“LrAIEEevEL>VZ ce}EV>AIA

L El.LIE.."} ..

EVe“«>A>1"UIiE>">+pAAE ..>AEA.. ®U"EIl..>1E1.. |EL Z+e}EU>AE

. @1AceTEATIA]E>]..e0}...El...iEWAAIEWUiIEA® s+ OIEA"TIAEA .. Ut

eVEOAEIAEVI“IE-L>Ai+""iEw}OAIAEeVE O IEQ4AAE®°E
/.."AEOAE«IAEVI“IEI>A}IIEU>AEAIIE""E>VVeA >"VIEU"1..E>EAce++to0

A TIAJELOIE® " +PEOXE«IAEVI™ IEoevEI...|A|EVonAIAEU|A|E>V‘IC~)>--DEi;

Ve ATl IOTIE>"EiYVieoi"lE«iAveeA“>"Vi°

e OAIE>""E >AiE ecUE >">}i“i"lIE-PAITI"
4HROUGH ITS #OIMMUN'TY E ORFECVEOBES>">)i"i"1E - ®EADAI|"E SAELIi"E>"ce«li'ELPEI...IiE e
DROJECT THE 0118 WORKMGNRE-TET e B wivIOIE B0 e EA«i EOCEl L iEw >+ A> @ EC
MENT TO SOLVE AND PRE R “Rf“égéF%ATE', iE -E*OAIE«+>PEIl..i AE«>A|AjE/~ A R
AEFFECT THE LOCAL COMM(O%A—IY((CE I"lAEcev EV>A|A]E V>AV|A>| e "EcevE>U> }ilA >°E((A A(E

"E>AiAEe EI...IE,i} e">E cOAIEAR cEVIeAB e }iAEI...>"EA"




“rrurRiteEE e UiAE e OATE«AeAiVOIeAAE>AIELI""}EIA>""i"Ece"El...
ST E “«ei“i"li'EleE“e™"1eAE E>""EieE“i>AOAIEI...iEUxcAZE.e>"E
Al"e«EAiIA>VZIi ELPE " tVeAIE OI"IAE>""EAIVeA EV>AIE""veA:"

[...iE >I>L>AIE>AAi“Lei EVA®e“El.. "AEli“«*>liE"AELi""}EOAI Elce
foeE iA"}"E""1iAUiI"I"e"AEU...i"E>E~ii E"AE " i"I"wi ]JEleeE“e""lecAEIl.
e "EeOIVe"“iA°E il> i E>">+pPA"AEeVEI...iIAIEOIVe“iIAEU ++Ei">|
«Ae}A>““iAE>""E«Ae*iVIAE""EVe"+0"Vi"e"EU"1..ELO }ii>APEAipn(

"A}>""AITE ATYIE TTIT>170i0

/.. IE}Aer”}EI Ai>iEoeoneA}>“Ai‘EvA“‘iE . >AE-i"El..iE *-EleE

U°1...E1..IiE 1E>""EIl..iE- *-°E/.. E*Aoe-|VIEU>AE”“I‘>I| E~"E 010

>EvoeA“> sE>}AiiI“I"IE" AEulo-Eo~‘iA¢u>b° 0! STRIVES TO DEAL EFIC
“TETi>“AEU «+EQAIE]...iE* E*il..e e+®}PEIcEV®Et: oeV>I|EA«|(yo 1 B0 HEeAD AT EA IS EIVA

i...iEvOe(”)"iApE U"1...E 1Eoe«iA>i”0|AE>"‘”"U|A| }1>le AAEVA@“El...i E- *-E"A}>""AICE A"til

AcAliAEevE®A}>""AIEVA “iEV>AIAE>""E""0iAl"}>1"e"AE..>AELii" ) A"V Oes

>VI-©

AE>EAiIAD-I]EI...IiE
«AeU""VIiAE-""E>"""1"e"
e AEAI"" e AE«iAA® ~"isE"

*-E . >AEAiniA‘|i‘Ei JEVAi>1"ee"E evEENE
|er LiEECE«eATAEVAI>Ii'E""EQ44E®]EI
T...i AEA|} e~A°

;|'|'|)|

-«iV >«"AIE/>YE1""1A
-«iV >« "AIE/>YEL1""TAE--/1%A®EUIAIEVAI>Ti"E"OA""}EO44I]ELOIE"
CiliA“""iE...ceUET...iAIE1""TAEA.. O+ ELIiE®A}>"Ai EveAE®«I"“0"H

iATIEA"} "wV>"TEU>V>"V" iAlEI...iE-/1%AE .. >0iELIi"E>E}Ai>IE
"t«>VIER"EI>YEV®R“«e > "VIi°E EAIVI"IEAOVVIAAVOE«DO }“i"IE""EIl...|
1>YtAie>1i Ecevvi"VIAE>AIEU iUIi E""E>EAiIA"eOAE«"}...IELPEI...iE-O

"EO44{EAX]ETALE>VVOAI E«iAAR™"AE>"E®AEI"I"TIAEVUIAIEVe AU TVIDI ENTENTSIE b EelN &l
AOVViAAVO+E«A®AiVOI"e AE i«"UiAi’ETnOEVE "0 "VI"e"AlE>EOCERRRERFTE "MV REPAIEINE &
V>AIAEUIAIEW >« Ai"E""El..."AEW > "V >+EDPi>A°EE/...iEVe U "Vi"ee"EA>IIE""El...iE-/1%AE"AE

.. iE-I11%BAE>eA®E«e>PE>E“>e @ AEA®IE""E]...IiE *-%BAE®A}>""AI EVA “iEe«iA>1"e"AE>""EI

-iAU"VIiE-- -®E ...>AEAipOiAli El..>1E-/1%AELIiVe“iE“cAIE""Uw«Ui"E>IEi>A«"iAEAI>}IAE =
VVi'*"lEieEl.."AEAIpOIiATIEU «+E OLi*iAA<PEAIADOTE""E“ccAIEivViVI"UIE «cAAivVOi“e A
""VAI>AIET...iEUeAZee> EwVEI..iE>*Ai> PEUIALOA I"i E-/1%A°E ““i"">1iEiY«>"A e"EceVE]

1..iAIEL""TAEV>"EViAl>""+pE .. .>UIiE>"EiUi"EL"}}IAE " “«>VIE®"EI>YEV®e“«+">"VIiE>""E®rA}>""]

*Ae*iVIEO{EC
e““I"Vi'Es>liE""EQ44E]E*Ace+iVIEO{ECE " AEIY>“""""}EIl..iE""VAi>Ai"E>VViAA L« IPEeVE«A(
1..IEVEe"Vi«lEeVELI""}E>U>"e>L+iEO{E.. e OAAE>E >pP|EAIUI"E">PAE>EUIIZE""El..iEVOAAI~
> EAVE«IiE>AIELI""}E«Ai«>AiELiveeAiET...iEVe "Vi«IE"AEIiAli"°E

*AcesiVIE «i> 10«
*AeeiVIE «¢i>"310«E“>"">1i ' E«A®RAiIVOIAAETEU®AZE®"E->IOA >PAE® E>"EUIiAI"“iEL>,
OA4EE>""E >AV..EOA444CEIeE ""VAI>AIEivWV" i"VP°EE TEi"I>"«i'E i>«""}EU"I..E "tV OAI
“"UOIATAIEV>AIE«Ai«>A>1"e"A]JEVe"AD 1>1"e”"AEU T..EU T"IAAIAIE“>""Ti">"VIE“>TTHIAA]E>««
IVATe"E eVZIIAE>"E}i"iA>+E}O " >"VIiEleE ""UiAlI"}>1""}EcevwVIAA°EE/...iIEAIAO-IAEcVE*A
eVE >AV..EO44CEUIAIE>AEve-+cUA\E

UE £E™M™pE *-EAI>VVE«>AI"V «>Ii"

UE TE{{CE eVZIIAEUIAiE«Ai«>Ai'EveeAEVeOAIE>""EAVAIi~i"

UE OE™XxCE ""uOiATAEUIAIE i>«1EU"T...

UE ni™EeOIAI>""""}Ew-iAEUIAIEW >+"Ai"

UE T{ECIEE iV'A"e"E eVZIIAEUIAIE i>«1EU"

UE £1£EVoe”AD«i>1"e"AEU"T...EU I"IAAIAEUIAIEVe " OVIii’

UE £XxEEAi«eAIAEUIAIE A>vii®

UE OEOIELE> “"""AIA>I"UIiEI>AZAEUIAIEO " iAI>Zi"°EE



e OATE*Ai«>A>1"e"E*Ae}A>""|

| ..iEAO««@AIE>"E>AAAI>"VIEAI" iAiELPE eOAIE*Ai«>A>1"e"E"vwV

V.. e AI"E""E«>AI"VO+>A]lEV®@"I1""0i E""El.."AE«iA @ °E/...iIAIE>AIE«Ai

> " > EE™MEI®ELIE>««@ ™ 1i"EU"T...EivviVIEVA®R“EELE >AV..EO44aC"
EUeAZEAIO PE ..>AELII"E ®@"iEleE iliA“""iE>AI>AEVRAEIY«>"A

vOAI..iAECOE CEOAIE*Ai«>A>i“oe”E"va”>oE«oeAiAE>“EWUiE>““‘I“09~>

,iAleeA>1"UIiE OAI"VIE-, ®

/..iE,iAleeA>1"UIE OAI"VIE*A@+iVIE"AEiY«eA""}EI..IEVe "Vi«IE®VE,i
“CECAEiIAI>Le"A..""}ELIATE«A>VI"VIAEI®ELIE " “«ei“i"li ELPEI...IiE * °E/J
evE "UiAA " AE>Z\E> E>«liA“>1"0iE“il..ce "EcevE i«"UiA""}E. OAIAVi°EE
.@AII'E""EU.."V...E<A®AiIVOIeAAEI"}>}i El..iEVE® "VI«IE>""E>««e V>I
Ai}"e">«E>U>Ai~ |AAE iAA"e~AEl..>IEVe““i"VIi'E""E >AV..EOA44C°EE

4HE ASPIRANT PROSECUT P\F?@GFE%/MA/IA%QFE ||> IIAE*ACE'IV]
THE .0 ENSURES THAT NEWLY DE

PROSECUTORS ARE FULLY dulFﬁvEE%”T\d'b}EXL «Aoe-uVlEoevEl LiE * Eyoef«éi.;.ilf:(;)aaélgagé«ié:oe‘
WITH THE DEMANDS OF TH/E Etﬁ_”:kl'r% ||A]E|A«IV >'°DE ||> i EV LT TAITES>STTEeOUITTiACE/ ... TAE %Y
veeAEweliA""}E" ||>”i|AE>VV03A‘”}EIerI EAIUIATPE®VEV..>A}IA]E
V.. o AI"E>"EleE«>AI"V «>1iE""EAi+iU>"TE«AeU""V "><EATAOVIOAIA°E
Ve "wA“i ETl...>TET..iE"O0“LIAEeVE>U>"1""}EIA">+E il>""iiAE iVAI>AIi EL

>t >

«AeU0""}El..>IEl.."AE *-E"""1">1"0iE"AE..>0""}E>"E"“«>VI°E
U>"1""}11A>«E il>""iiE O i« "iAEUIAIEVe“« «i"E>""E "AIALOII E"~
TeE“>">}iE>U>"1""}11A >«E il>""iiEV>AIA°EE/...iAIE O i ""iAE"i"1"VPE

“O“LIAEeVE>U>"1""}31A>«E il>""iiA"°

[...iE O is""iAEVe-i>""Eilee AEA«iV'WV>eebEveeAE“>">}""1EV.. "« Aj
V>AitAiU IUEI>AZEIi>“A]EAI>I"AI"V>«E""veeA“>1"e"EA . iilAJE>"EV>A|
el...iIAEAcsif«*>PiAAE>AIE> AcE«AeU"

eliUeAl...PEV>AiIA

-I>IiEUIAAOAE >"0isE-"1>Zi""E >A"b>

Ae“El..iE >liEeVEI.."AE-O }“i"l1]ET...iIEVe““e E+>UE iw EcevE,
eVE>">E«i"ilA>I"ee"EevEVi“>«iA°EE*A"eAEIicEI. AE-C)‘}“iNI]E>~>-E
A|}>A "E>AE"TIVITIE>AA>O.1]EU..."V..EV>AA~ |AE>E «"}..TIAEAI"Ti"VIEI
OMMUNITIES AND BUSIN S U;AouAAEHe/Ei JEU e@e>I"e"]E>"EVe U Vi"e"AEVe O EAIAD-IE
FoMMUNITIES AND BY 53 E%\I O V- ASE " EU>AEAIVITI+PEVe"WA“I"ELPEI..IiE A" IO @ ">+E

MENT THAT ENABLES ABUSED.CHILDREN T.O,

TELL THEIR STORY TO THE dEUFﬁLpE ®A">"»EV>AI o o S
E'ivi"Ai«iAAEL>LPEU>AE“OA iAi° ELPEZ ««iAAEV® IA>VIi'ELPEI...iE}"/

/[...iET1...AIiE>VVOAiIi]E""V«O ""}EI.. |IAE}AA-VAAi“]EUiAiEvon~‘E}(~)“-iDE>'
Ped” }Eoevw STAAEUIAIEAITTITVICETREEXEPI>AABE “«A A" i"1Ei>V..°

/|...iE°® >"VPE cebPA»E >AIE
eeEl...iE>VVOAI"E-U"I..El..iEiYVi«i"ee"EcevEi..iEveOAI..E>VVOAi ®F
oebA»oEE/...iE *-EAGVViAAvé--pE«AoeAiVOii‘E‘l...iE>vv6Ai‘E”Ei...iE
A"“iE VIE-*" ®]E>"EI.. |I3EA|V| “E«i"}l...PEAI"TiI"VIAE®VE "“«A A"
VAe“E" |>-”}E”E AO}AE>™ onAlEAoeLLlA iA°E/...i"AE“ce " OAEm«iA>’
LPEIA>V""}EI...iEQ0" VI“‘l/zAE«lAAoe >eE il>"«AEl..AeO}...E>EUQi.."V+iEc
SIEl...iEeceV>+EIA>VWVE i«>Al1“I"1°E/...iPEIiYVeOA UiebEI>A}ili Exic«si
leeU"°E/eeE>Uc™"E iliVI"e"]El...iPEUeO« EAli>eE“cieAEUIi.."V.-iAE>AF
/...iE AIlTE e ""E“OAiA

7ieetZ72"@U"E>VIieAE AillE e ""]E>"E.."A

VA" I" 1E,"V...>AE scee“]E>}

m




““E-i>E*e " IE>""E«>IiAEiYiIVOIi“°E/...iE iVi>Ai ]E Ai‘ié oe-‘”]EU>A
i...iE,eP>¢E-..>ZiA«i>AIE 0“«>"PE""EI..iE1""1i'E """} ®“]Ei..iAivo
<<(~)L-AVAID°E/...iE>VVOAi‘Ei“liAi‘E”Ier«-|>E>}A|i“'”iNEU“I LJETL

”}i...DE->‘-E]iA"AEUiAiE“‘«oeAi“’EE/ *-HE " "UoesUi“i"lIE>""EI..
v>“"ebEceVEI..iE IVIiSAi"ELPE AE >"i"iE, ii‘iA]EI JE,i}ce">E b
AiAOTi"E""El..iEv>“"«pE"~ oe“”>|”}E...|AEvoeAEi E7@“>"EceVvEl..

T..iEw™>+"AlA"

/...iE,>1TA>PE“OA A
SO0 E,>1TA>P]E>"E""1iA">1"e">eebPEAiI"cU"i"E..."AleeA">"EU .. ®E>V
U>AEA.. ®IE i> ELPE>E}AeO«E®VE>A“i"E“i"°EE/...iEV>AIE>}>""Al
eOAIEU"T...""EUIiZAEeVEI..iE*OA IA°EE/.."AEV>AIE ... }...e"}... 01"
«OAI"VIELPEV>AItIA>VZ "}EVeOAIEV>AIAE""EU.."V...EIl..iE>VVOA
el...iIAEV>AIAEUIAIEW >« "AiE""El.."AEU>P]E""VeO ""}E>EV>AIiEI..>IEU>AEw">«"Ai"EU"I..""
“*1">1"0i]EU.."V..E..>AELii"Ee"}e""}E""E U><0:0% >i>+EveAE>LEGIETRAVIED] SHAFEI R
i iE -°B HEAVY BURDEN ON THE $E

#ORRECTIONAL 3ERVICES

NNNNN RN 2 A A . EMBARKED ON A STRATEG
-I>1IEOIAAOAE AE i0>""A>E*iAO“> CONTRIBYUTE TO.REDUGCLN

/..iE>VVOAI'EU>AEV..>A}i'EU"T1..Ee@"iIEVeOD" IEoevEA>VZ|I||A”}E>Awg\prq,@(§yquLlﬁgT(ng,\,EEv|
“iTTVSeE Tve A>T e Eoe E>eei}i® ”*-OA iAEAOAI>""I"E""E“leAEUi.."V.iE>VV " i"1A]JEU.. V.
“AIMTOTIEV>eAIiEVe>"“AE>}>""AIEI...iE,@>"E VV " i"lE O E-, ®°EE/..iE>VVOAI® EU>AEvoeo
ST EAiITTi"VIi ElcEEXEPI>AABE “«A A ™i"IE>""E>E £EE“ e " "Ew"i]

EXEPI>AA%E “«A A" i"TEAOA«I" i ' Evee AEWUIEPiI>AA°EE/.."AEU>]
""UceeU""}Ev>«AiEVe>"“AE>}>""AIEIl...iE, °EE/..iEUIiE«OL*"V"IPEI.
v>eAiE, EVe>"“AELi""}EU"T.. A>U"E>"EU"I"iAAIAEVE“ "}EveeAU>A

, E..>AEA""VIEAi«eAli"E>E iV " iE""El...iE"O“LIAAE®VEVe>"“AEA(

..iE @ E JEevwViAAEVA®R“E- * ]E>~‘EU 1...ET..iE0>A e OAE“ilA ;]
"UE E «A...i]E- |E"AE>E“i“LiAEcevEl...iEse""1E YV@eEU"I...El...iE
**hAE>e Aer. }>}iEU“ Ei..iE+O "V >APEI..AeO}..Ei..iE cUIAE

/.. iE *-%E-«iV >« A />YE1“IAEUOeAZEV-oeA|-bEU 1..E- ,-1E-
/...iE oe““c”)“‘lbl‘z*AoeA|v0|oeAAE>A|E |U|-oe«”}EerAZ”}EA|->I e AOEHFHQTE\KDAN@CEAE-oW
Ve “O " IPE«ee V" }EveAD"A°E*A®AiVOIeAAJE> U V>1iAE>"" EV e OBIERFEA TR >IV@T Bk viw'

YA -‘iAEi~}>}i“|

[...iE * E “}>}iAEU T...E>EU"IEA>"}iEceVEAI>Zi...ces iAAEU"]...""E>
> UceV>li AE”EVonAiAE>VAoeAAE eOl..E VA"V>E|i"}>}iE® "E>E ">""
[

"AET..>TEAO««eAIEU"VI"“AE@VEVA “i*EE"I..iAEAI>Zi.. @+ iIAAE""V+O iE " "]E->««"]E
" OATAP]ET...iE @ ADO“IAE e AE O "V ¢ E>"Ecel..iAA°E "0"Ae ™ i"liveVOAIi EwA}>""A>I
Ai>Zi..oce« iAA°EE

“liA">1"@">eebP]EI...IiE *-E}>""AE""A"}..IAEVA®“]E>"E e@VvVIiAAE ""«OIE ""1e]EI...iE "TiA">

*AeAiVOIcAAE- *®E>"EI..iE VA'V>E*AxAiIVOIAAE AAeV ' >I"e"E- * ®°
-eV >«EV i1tai"A .. "«

77 17iAAE >AIE i"1AIE-/..eeZ®“i*EI>E "«>Z"®

[..."AE """ 1">1"UIiE"AE>E« +seiE«Ace*iVIE®VEI...iE >Iwis E ““O0""IPE eDAIE""E«>AI"iAA.."«E
eVvE/iV.. " es®@}P°E"1...iIAE«>AI"IAAE>AIE]...iE-O""PA  IE>"E AeaeZbP "E- *-EAI>I"e~A]JE "A]E
“ATA"VIE e““" 11iiE>""El...iIE ;@ E °EE E..e+* AI"VE>««A®>V..E"AEveeccUi Ei"AOA""}EI.. >I
UE i«iE”voeA“i‘EmvE‘iUi-oe«“ViAE”Ei '“AEV>AiA

UE eA“i’EcevEAiI>Ae"AEveAE iIV'A"e~AE“>"

UE AA AlI"E""E..>U""}EVe"VIiATA]JEVvi>AAE>" E iiCAE"i"1"wi E>""E>""AiAAi °EE



AA"AI>"VIiEleEU" i" AEoevEAuYo> sEcevVvi“ViA
ATiA~E E iAi>Le"A..i'E“"""Ee”"ifAle«EAIiYO><EIA>O"

/...iE >ATiA"E >«iE
A>1"e">«iEU>AEieE] JAEA«iV >« "AiEAIAU"ViAEevVViAiE>IE/ ¥

AV>+i°E 1Ei>V..EVi“iAi E> AoeA|v0|oeAE AEe"EAI>" " LPEIELIEV>esj
LAeO}...IEI...iAiELPEI...iE- *-°E/...iE«cAeAiVOiecAE"AE""Uce+Ui'EvAe"“E
iceEi"AOAIETI...>1E]. |E“i”V cEiV>“"">1"e"EAi«eAIE"AEVe“«sili ExAce«

["“LiAEIl...ivIE

"E U><0+0% >i>. ]E«>«|AE“> OVv>VIOAIAAE " "E>""E->«« EiY«iATi"V
l..i"AE«e>"1>1"@"A°E/...iE *-E“iIEU"T. EI JAEAI>Zi...oes iAAE>"E>Eex
oe””EUiAiE>‘U“Ai‘Eier“>AZEI... AEiA“LlAEU |...E<<Aoe«iAE“i~‘|va>‘|’
“0iAIN}>1"e"E>TE«AeAiVOItTe ™ E/..iE *-El..i"E>"0"AI"El...iIEV.. ««"
‘|...iEVoe““()“ipE-i>‘iAAEoevE‘l...iE”‘«-“V>‘|“oe~AEoevEAiVi‘O”}E>“E«oe

AHE 08 WORKS WITH TS Rageg=RipEQi> iAAE ""ETOAE ""vee A“i"E1..i"AEV@““O " 1"iAlE>""EIl..IiE
Ii

SEEK SOLUTIONS TO COLL%Q_T'AV”E” EVEON A "1EieEU®O . tLiEevViT iAA°E IEU>AEAiI«eAIiI El.
THE #RIMINAL *USTICE 3YSTE

leOA A“E ~"1°>1"0i

-""VIiET..iEi""EcevEO44ax]EI..iE *-E""EIl1..iE >AliIA"E >«iE..>AE..>E>
i«>Ai"'”iEoevE->viil:>E>”‘E "> "Ae"E- *- ®EleE«A A I"AIEVA “iAE>}>
*- EeVE>"PEIeOAAIAE“ccU""}E""TeEIl..iIE“AIEAAZPE>AI>A]E>""E]
eeeZeOIEccUIAET...iEA>vViiIPEceVEI...iAiEIceODA"AIA°E VE>"EcevVvi"VIiE"A
JASVZEI...iEV>AIEZ"VZE ""°EE/..iE- *-E>+iAIAEIl...iE *-EcevEAOV..E>EV
iU i"VIEVA®e“ET...iE1eOA~AI-A®E"AE"““i"">liebPE«i EAEI..>1El...iE«i?
1..iE A>..>*“AleeU"E "~~O>+E AIE iAI1"0><«]E>E i "V>Ii® EVonAIE AE|A|>l
“>PE>AAIE"OA"}EI...iEVeeOAAiEceVvEI..iEi0I"I°E

"OV>1"e"EcevVvEIl...iEPpeOdI..E
[...iE *-E..>AEi“L>AZi Ece"E>EVe““0"" IPE®OIAI>V..EV>“«>"}"E""EceA
> EileEO«*"VIEI...iIEPeOI..°EE-V..ce+V.. "« Ai"EUIAIEI>ZIi"ElceEl...i
SVVoe“«>""I"ELPE>IE«i>AIEIUeE«AAiVOIiccAAIEU...ceE> "AiAAIE]..
Vi"iA>«°EE "El...iE6>>¢A>""]EV .. "« Ai"E>AiE>+AEi"OV>1i'Ece"E"AD}E>
eeV>+EVeOATAEIeELIEi"OV>1i'Ee"EVA"“iE>""EVA " “iE«Ai0i"1"e"°EE

U> >A..0E ““O0""IPE ®OAIE

OiEleE"TAE.."}...EVA"“iEA>TIA]E U> >A...OEU>AEA‘i~|AWi‘E>AEAip6Aﬁ
1..IEVeOAIIE"O“iAOAE“iiI""}AEUIAIE...is ' EU"1...EAe+it«*>PiAAE>""E,
AD««eAIEU>AEAiI}>A i"E>AEU I>+EleE" iAEAOVWAA EE6>A"OAEAIAL
}eeUiA““i"TE  i«>Al“i"TAE""V+O ""}EI...iE - E>"E -]E>AIEL>AiE>IEI..IiE

V>"ELIEOQI"«"Ai"Evee AE i+"UiA""}E-OAI"VI°EEE

“>">"1E Zi"}E >PE >AIE i"lAi

I B «ARAIVOI@AAE @VE 65 AL wr«>AZE>" E-iLeZi"}JEU T Bl iE i
SRR AT EEO«AS JE>  Eas """ )EI.IE *>">")E ®Zi")E >PE >AIE -]
4HE .0! STRIVES TO RESOLVE, CASE‘S JUSTLY

EEEECTIVELY AND EFICIEINTIAIE™ "UIiAE>AIELOIE>EVIUEiIV>“«siAEeVEVE““O"" IPE«AciVIiAL

i...iEVed~ IAD EE/...iE«AeAiVOIicAAE«iAveeA“El...iAiEVO"VIi"e~"AE>VIiA

vO " EIl..iAIE"""1">1"0iAE]T...i“Ai«UiA°EE vi”U”i“iAEi >IE«AeAiVOieAA
SEAV..ee*]E...ccAI""}E ..AAI“>AE«>AI"IAEVeAE"ii ' PERAEAIYO><pPE
VAmV ...iAlE«AeU0 " ""}EVemi.. " }El@bPAE>"EL+>" Zi‘lA°

[...iE *-E>VI"0i+PEi"VeeOA>}IiAETAE "U" A~ "AE>"E"" "0 0O>«Ei“«e:
i...>iEC)«-AV‘IEoeAEAC)««O{éAiEV(E“"C)”]“iAE>~‘EUC)-"iA>L-iE}AoeC)«AEoe

®e*O"1>A"«PEAD««eAli ELPEi“«sebiiAE>A®D” LIEVeO"I1AP]E>AIE«
«ie«siEU...cE}i"O "iePEV>Ai°




*AceViAA e ">«E“i“LiAA .. "«A

“TiA™>1"e">+E AAeV " >1"e"EcevE*AcAiVOIcAAEE

e OAE *-E«AeAiVOIeAAE>ITi" i El..iE ""O>«E e"VviAi"ViEewVEI..iE
“"E*>A"A]E A>"VIE""E-i«ii“LIAEOA&AAE°E/...iE *E"AE @ "t}eUiA"“i"i>"
eA}>""A>1"e"EveAE«A®eAiIVOI®eAA°E el...El...iE-ceV ilPEeVE-I>Iil
“i“LIAAEeVEI..iE *EU"I..El..iE *-1E “0E,E i""1«iA]JE- JEAIAU""}Ed]
i*iVIi'E>AEU"Vit«AiA" i"1E- VA"V>®E""EOQA4A4£°E/...iE * E"1AiVvEEiVH
e"ViAI"VIE""E >«iE/eU~°E"0IiAEI...iEPI>AA]EI...IiE * E..>AEi"ADAI"
iY«eAi"EieEl..iAiE“cAIE""vee A“>1"UIE>""0O>+EVee"ViAi"ViA°

VA'V>E*AeAiVOIeAAE AAeV ">I"e"E

/... iE«AiU e OAE >1"e">«E "AiVieAlE AE O-is>""E }V©Z>]E‘"‘i‘>ii‘|§
Ve VviAi"VIiE..eAli'ELPEI...iE * E""E >AV..EO44l°E "UE E E «A..i]E- dgT\/Q@@\éEICEUTlgRgtgy{EL
1..iIEWAAIE«AIA"i"TEeVEI..iE ARV ">1"®e""E/...iE7IYIE * E @ |A| VIE AE AV u.ric O HE @ Erloi
O04aaC°EE LAWYERS FOR THE PEOPL

Evee AiV>AIEve AETI...iIEQO44CE&AnE«iA e
[...iE *-E . ..>AE>EZIiPEAce+iEIcE«e>PE""E>EPeO "}EA®@V IIPEV..>A>VIIATAi"ELPE>"EO"iu(
AiABI""}E ""E>E+*>A}iEAi}“i"IEceVvEl..iE«ce«Oe>I"e"E+"0""}E""E«eUiAIP°E7.. " ¢iEcIl...iAE>}i"
feEAiAeUiET..."AE«AeLei“]ET...iE * E*OAIEVO weE " TAEAiAce A L "« " I"iAE""E“>Z""}EI...iE
AiAD«I""}E>"EO">VVi«i>L«iEVA "“iE«iUisA"
TE"AEVei>A«pPEI0O " i"IEI...>1EI.."AEI>AZE"AE}ilI""}EL"}}IAE>""E"AE i“> " ""}E“®AIEAiAeO:
lTeeEVe“«iliESEAI>}}IA"}E>"O " 1EcevEleee EUrAZ]E>-1..ed}...E .. “<<|Ai‘ELDE>E~>VZEO&
AiAeOAVIAEU.."V..E"AEAiI>V..""}EVA"I"V>eE«Ar«eAi“ e A°
“L‘JrEi...iEAiAoeéAv.A]El iE«ice«siE>"E}leee EUAZELPEAI>Z.. TiA
E" A

iYIVOIi"e"EevE " TAE OI1"iAEIeE " IUE«iUicAEceVEiIYVieei"VIiE>""EivviVI" U| A

m
>

AE""EIl..iE -]EI

-«iV >« "Ai'E ®@““iIAV ">«E A"“jiA

*OA«eAi

/..i1E«OA«eAiEeVvEI...iE- 1E"AElceEivviVi"UiepPE"
i“>">1""}E VA®“E1..iE - *-E e““iAV >+E A"“iE A>"V..°
e..>"iALOA}IE OAL>"]E*eAlE <« a>Lil..]E >«iE/eU"~
e«iA>1"e"AE"AE"TAE* E“il..e ®ee}bP]E""EU.. V..
""0iAT"}>1"e"°E ;eteeV>1"e"EcevEl...iE- 1EevwVi]El.

Ve““cc"ErAE"i>ALPE«AiI“"AiAE"AE>«AEVA I V>.°
i>AOA>LeiEeL*iVI"UIA
E"O“LiAEceVEIi..iEZIPE«iAveA“>"VIE"" "V>ieAAEve

e UIiAE>EwUiiPi>AE«iA"® °EE

IDV #HRIS *ORDAAN 3# ¢
$IRECTOR OF OUBLIC ORO
(EAD 3##5



4ABLE 3##5 BERVICE $ELIVERVWORERFORMANCE )NDICAT

-«iV > AiIE @““iAV >eE A"j

..>”}i|§

> }|E
<Al
DI>A <A e’

*AileA">E-O®JE ..>7"iALO,
O“LIAEeVEV®eOAIAE o] (o] { { (o} CAaDAL>"OG®IET -£®] scei“vae~li
>«iEleU-£®

o} “wVSSIESTVAI>AIE>AETIUE

e"U VI"Tee"AE Onl {™E Exl nxC EEXEX \9(8“iE{\16"DECE«IA>| e~ >eE
"0 "Vite E,>li ™ x © ™M T ™X°HT ™{onT ™{OET ™xCET £°8~ ta°i~ E
>AIAEi"Aceei Evee s N P - P \{ﬁ,,_lE”VA|>A|E>AE iUE
TA">. R6f EQx Ix gE{IE EEn{{ on Li\?oe\%lEvO--one«|A>l e">-E
SAIAEW >« Ai" £ETEx £EIxC £ECCO OEOCE TExC{ xC°{~ £xn°0” E

-iAU"VIiE i«"UiAPE>V .. iU0i“i"TA
-i0iA>+eE“>e@AEV>AIAEUIAIEAOVViAAVOeePE«AeAiIVOIiI']EAIADI""}E "I
"} t«AeweiEV>AIAE""V.O iETITIEY@ADMIA i Pok e VIEE« A B &TAA R ™ "ie]
cevwV >eAE>""Ecel..iIAEV U "«EAIAU>"TA°EE-i"li"ViIAEceVE "AIiVIE “«A~Ac
"> iCE>E ..} EVe 0" VITe"EA>TiEcevE MXx° EE«IAEVI“TIEU"T...ETEX
«IAEVI"IE>LeUIiET..iE«AiU " eOAEW " >"V ">+EDPi>A°EE cOAIE..cODAAEvVO
"EiiA“AEeVE"IAE OAice“iAE ..>AliA]lEI...iE- 1E“IiIE"TAEI>A}ilEceVvEi"A
VOAIe“iAAE“OAIELIE} UI"El...iEVe I>VIE il>"+AEcVEI..iE«AeAivDi(
i..iE OAle“iAE ..>AliAE>"E>EvVii'L>VZEveeA“Ee"EVOAIe“iAEA>I"Av>
CCATATLOTI T ETeE>«sEAi«iU>"1EVR““O" " IPEveeAO“A°E/...iEud>«"1PEmVEI
Ai“>""AEceOiAI>""""}]EU"1..\EE
UE Ve " 0'Vi"e "AE>UiA>}""}E>"EiYi“«*>APE™MXx°™MEEIAEVITIE
UE TEXC{E“>TTIAAEW >« "Ai"]E>"E""VAI>AIEceVEXC°{E«IiAEViI“IEccUIAE].
UE >EA>I"Av>VieAPEV®eOAIEV>AIE..cOAAEA>TIEceVvE{..T{"E«iAEUG/
UE >EA‘}”WV>"]ETEE«iAEVPiEi’VVMSEAEETEm.\nEIO.AnEE@\/Ek-E*Aoelf_VS‘OA
«ei>A]lEcel..iAUAIEZ U E>AE« ib i bEASRTEVISEELIEAELIAL Ol El
eVvE«AeAiVOI"e " t}0"i"E""UiAI"}>1"e"AE""EIl...IiE- 1°

/...iEA®eeteOIEeVEI..IE- 1EieE >«iE/eU"E>""E -oei“voe”ii‘”E..
cei‘vee li""E ®““iIAV ">+E eOAIEAI"*+EiELIEVeR““"AA 0"

°E
1...iE >ATE " e"E >} "ATA>1i%LAE e OAIEIeEIYIi" EIl.. |E>vv|A~
eliUeAl...PEV>AIAE
I*E ;e A" Uis+E/A.]EDBVIRAUAE i«OIPE "AiVieeAEeVE*OL"VE*AAiVOI™

Ve ““ 11" }EvVA>0 1E«iA+OAPE>"E AU "}EDO" iAEI...iE~"yDi"ViEeVvE>+Va
Ai"lTi"Vi EleEAiVUI"EPi>AA%E " “«A"Ac""i"l°
E iilE>EveeA“iAE >} ATA>1i]EU>AEVe U "VIi'EcevVEONEVeO~ vE
"t ATAeTYTIe
E"OE*AiEAe A“iAE- *-E-O«iA™"1i""i"1]JEU>AEVe-"0U"VIi'EcvEIl..iviEad
"}...1EPI>AA%E " “«A A" i"l°
-E"%,iUPRAEVe U VIii EeVEONEVEe O IAE®RVEVA>OE>""EAi"li"Vi Eio

E e“LiA}J>AEVe 0 "VIi' EevEVA>O E>"EAi"li"VIi EleEO44EDPi>AA%E"




E >“>E¥>AEVe "0 VIi'EeVEL>VZE ee+>AEVA>O E>""EAiI"Ti"Vi®

°E UiYEC]>AEVoe”O"Vii‘EoevaA>(3‘E”EVoe”iV‘I"oeﬂEU"‘l...E, *E L

6 E AO“OB>""EIi..AiiE oel...iAAE UiAiIEVe "0 VII'E e "EV..>A}iAE 9
Ai"li"Vi'EleEELEOEDPi>AA]EeVvEU.."V..EA" YED|>AAEU|A|EAOA«i~"‘°

-E .>EAAEVe UVIi'EeVEcevVVI"VIAEAiIi*>1""}EleEl...iE O liA
“t«ATAeTHiITTe

[...iETASEE.cew0O>0 >/ E "AEV..>A}i EU"T1..E«i"A"e"EVvOT EVA>O"
AV..iO«iEveeAE"VIieLIAEOG&4C"®

/..iE, E«Aoe-iViE“AEA]“--EAO”“”}EAC)VViAAvOHD]EU“ E"O"iA

E«Ac*iVIEU"T...El...iE-@OI1...E VA"V>"E i"iA>1"®e"E>}>""AIE 0"~
U'1..EIUeEVe TA>VIi E«AeAiVOicARELI""}E>««@ " 1i'EleEIl...iEV
* A ; iA
A(AE.I\{lA o R . R R R . R R 4HE MANAGEMENT TEAM C
/...iE- 1E«*>PAE>E«i> ""}EAc«iE""E ilicce« "}EI..iE* E“il..e rekrhi‘>cpt THENARYE LRI

0a0&a°E "UE- E ;A >>"]E- JET...IiE i> EcvEI..IiE- 1]EAAEI...|E-|> iAEmevER...s AE AR iV D!

"“«AUIET...iIEu0>"1PEVE ""UiAlI"}>1"e"AELPEIi"AOA "}EIi>A« i AE>"TTEN dos ANAE Vieos K FA S 1X e

““UiAI"}>Te AA°E] .. AAE*Aoe-iv‘lEAAE>-Ai>‘pE{EE«iAEvriEvOe“«-iii‘](ﬂEG.D.‘W.TENﬁEv-deG'AELiLﬁh
“AE

I>A}IEAIEVEAE] . "AEW >~V >-Ebi>A°E $500 (EAD /FICE IDV -AL
'OVENDER 2EGIONAL (EA
N s A s #APE "ACK ROW IDV (A
'|>AZ|---Q§‘: |AE‘|A}>}A| ! |~ o ‘ o __ #HEETAN ,AL 2EGIONAL (
[...iE- 1%AE"“>"">liEceVE «A®AIVOI""}EVe"“"“IAV > EVA"“IJEAIin0O"~ m%ﬁmeﬂmgaﬂmgNHMH
e““IAV >eE A>"V ... ]E1...iE e E E>"El...iE 1°E"1..iAEAI}O>AEAI>ZiAsS@ERAAEPEY +ODEIDVI!
CERIAOIE >"Z]1E.  JEsTElLIE, ° 3% (EAD 3##5

-eV >«EV-1ai"A .. "«E
seEcevwVIiAE ""Ei..iE- 1E..>0iEI>Zi"EAli«AEiceEi"}>}IEU"T..E>""EA
“i*ee"ATASTI\E
UE /..iE- 1%AE*ccAlIE «"a>Lil..EcevwViE«>AI"iAi"EU"1...EI...IiE i
-oeV>-IAEL(~)A”i/:\Ai/:\EioeE‘oe~>iiEvoeoe‘E>~‘E}AviAE‘ler i DEAi
eVE>"AErA«..> AEicE“cU " iAE>""E>E-DO"V.

UE /..iE OAL>"EcevwViE .. >AE> e«li'EIl...IiE AO“C)a“E “CAETA
«AeU" " iAEvoe e E>""Ecei..iIAE>AA"AI>"VIEi>V..E“®e"1..°EE
Eve AiV>AIEVvee AET...iEQO4A4CE&ANE«iA @’
l..iEAIVITIE "“«ei*i"1>1"e"E cevET1...iE*AiUI"I"®@"E>"E @®@“L>I""}E e
Ai«s>Vi EIl.. |E«A|U e OAE>"EOQO U i« PE cAAD«I"e"E VIEeVEE™ ™
Ve AAO«I e %
7°1...EiVe " e“ " VEVA " “IAE}A®eU""}E>AE >E «iAVi"I>}iE eVvE c UiA !_
VoeAAO«I e tAie>li"EV>AIAEI®eE]...IiE- 1E"AEiY«iVIi']JEU..."V...EU
1...iE- 1°
AE"TAEU®eAZt-e>"E""VAI>AIA]E"IE" AEi”UAA>}i‘“I...>iE‘I...iIAE-
«iAveeA*>"VIEV>«>V IP°E/..iE* E"""1">1"UiEeVEI...iE * ]JE"T"E>VVa
““«>VIiEe“E- 1E>VI"0"1"iA°E AE].. AE«Aoe°|VIE“(EU|AEV AiAEl e
>~‘E>‘”iAoe~>~EA«iVAwVE«OEZ\‘IAEvoeAE TAEVOeeE " “«oi“i"I>1"@"E«..
UiA>}iE«A®eAiVOI®AEV>AiEce> AE>AIEiIY«iVIi® ElerA A|]E|A«|
[...iEV>AiEe@> E«iAE«A®@AIVOIcAE"AE>+>A“""}ebPE.."}..E""E*Ailcc A?9BMHREVX*AIA®@VR 6...9T
-™MIEV>AIA®E>""E*eAlE «"a>Lil...E-E™EV>AiIA®" PREMISES WITH THE 3##5
E i""V>1i"EVeOAIE~ii AEI®@ELIEiIAI>Ls"A..i"E""E ecei“voeli EA%eAcE‘;] @QEES§ETO FREENV &
«A@L>L+PEAIuO " AIE""E*AileA">°E ~"1"@ "> A">} AIASTIAEIY«iAiTVi} YHAV->.BEVSAi

>«iB/@U"]E OAL>"]E*eAIE + a>Lil..E>"E s@i‘ve li""°E



*OA«oeAj

/..iE* 1EU>AEVAI>IiELPE*AIA " i"I">eE«AeVe>“>1"e"ElcE«AAiVOIil
* 1E"AE}Aoe©«i‘EU“l...Eoei...iAEA«iV"»“AiE()“‘lAE-- 1]E-" JE>"E7*
-iAU"VIiAE "0"A"@e"E- -- ®]EU "V..E"AE ...i> i 'ELPE i«OIPE >1"">+E
,>“>"1i]E- °EE/...iE* 1E AE“>"">Ii" E‘ler"> >}|E”U|AI }1>1"@"AE>""E«Ac

>eei}iEVae"1A>0i" 1" e~ A\

UE /..iE ;e"t*Ace*"viA>1"e " EcevE7i>«e"AEeVvE >AAE iATAOVI"=e"E
[..."AE“>"" >TiE""VeO iAE>«+EV .. i“"V>e]EL " eer}"V>+E>""E"OV.i>A

UE /..iE >1"e">+E e Ui"I"e~">+E A“AE e"lAce+E VI]JEO&40°E

UE iAVi">APE>""EAi*>Ii"E>VI"U"1"iA°

UE /..iE,e“iE-1>101iEceVEIl..iE "TiIA">1"e™>+E A"“"">+E eOAIl°

UE >1";e™>«E>""E "liA">1"e"><E/iIAAcA"A«“°

UE >I1T1iAAEi“>">1""}EvA®e“El...iE/, EU...iAiE«iAAe~"AEUIAIEAIVOAI"®

UE “UiAI"}>1"ee"AEcevE "AA""}E*iIAAe"AE-«iAAe "AEAi«eAli E>AE"

IDV INTON ICKERMAN 3# 3PECIAL o ~ ~ .
$IRECTOR OF OUBLIC OROSHAUIIMWBEAN® " UITAPE>V ... iUI“I"TA

(EAD O#,5

"El..."AEW > "V ">eE «iA"@'JET..IE* 1E«>AI"V «>1i"EVee““i"">LsbE""E
Ve “L>IEliAAeA A“E>""EAis>li EVA “iA°EE/...iEQO " IEAi}O+>AePE>««s"i"
TEVEe I 0edAPE ""veeA“ i EAI>Zi...ces iAAE eVvE iUice«“i"TAE >vViVI
UiAIEI>Zi"EloeE«AcliVIEU T IAAIAE>""EAI"A I "0IiE""ve A“>]"
eliUeAl..PEV>AIAE>""E«A®-iVIA
OVei>AE " f«Ame"ViIA>] "

/..iE* 1E"AEVOAAI"I*PEUeAZ "}E®e"E«Ac«eAiE>“i""“i"lIAEleEI..IiE
iATAOVI“e"E VIIEE™M™IE>""E|..iE OV+i>AE "iA}PE VI]EE™M ™M™ E

-I>THEUIAAOAE iAAAAE i"}iAJE7 ANIMNEPE E AAV...E "}~
“E O44T1E1..iE ""1iAVi«l"e"E cevE >E V>Al®eE A.."«E i~ EAoeonE‘ler “LE
inO «“i"1]EAIADOIi"E""El..iEiY«eADAIEVE>"E""1iA">1" sE"OVei>AE

*>7 "AI>""EAV i"1"AIE L O«E+> iiAE ...>"°EE/...iEVoe"Ai|JO| |E”UiA‘|‘}>‘\
-e0l..E VA'V>°E "E-i«li“LIAEO&4a{]E>E+e""1E* 1E- EA>“‘Eoe”E>~E
O Ve UiAi E""1i}A>+E«>AIAEVE>EUi>«®e"” Ai}A> iIEQA>""O“Ei"A"V.."“i"
A.."«“i"1ETeE "Lb>°EE iAAAAE ibPiAJE i"}iAE>"E7" AA|AEU|A|E>AA|AI|
TIOA~I EAI>TIEU T"IAAE>""El..iEV..>A}iAE>}>""AIE..."“EUIAIE0"].. " A>U"
-i«li“"LIAEOAACE ""El...iE*AileeA">E "}..E OAI°E/...IiE* 1BAE«Ai«>A>
1"iE>"EAiAeOAViIitVe "AO“ "}EU T..ET..iEAI>TIE"ii ""}ElEV>++EeUi
«e>ViE>««A®rY “>liPEOAE444E«>}iAEVE VO i"iI>APEiU" i"ViELivee
TeeELAI>ZE~iUE«i}>«E}AO"E""E-OI..E VA"V>"E>"E ""liA">1"e">«E.
TeE""UiAI"}>TiELA>"V..iIAEeVEI...iIEAP " "V>1liEe«iA>I""}E""EIl..i"AEIiZ
""E-@O1...E VATV>EU eeE«AeL>LePE ...>UiE“>e@AEi}>+EA>“"WV>I"®"}
«AeVii>""}AE""El...iEcel...iAE""Ue+UiE">I"®"A°E

[...ivIE>TEI...iE OVei>AE "iA}PE e AiwlB-1T®ABE@®VE-cOIl..E v

-iOiA>«El...ivIAEeVEAI"O" > "1E>"E""e«iA>LsiE"OV+i>AEiund " «“i"lE eV
iEU>AEiO""”iEi SIE"AIAAEUIAIE " Uc«Ui']ELOIE>VIIAEV>AivDeeb
AV EI STE""AOvwV i"IEi0i"VIEIY AliEleE-OAI"VPE>E«AAiVOI~
> 0" A| "E>Ei>AZEveAViEieEI...U>AIEvVOAI...iAEI..iviAJEU.."V..E ..

OAT...iAE""UiAl1"}>1"e"AELi""}E cUiAAii"ELPEIT..iE* 1E""TeE"OVei>A

> 0>"Vi EAI>}IE>"E>AiElceeEAI"A"I"UIEI®ELIEAi«eAli’Ee"E>IEI..."A



e f«Aes " ViA>I"® " E®VEUiI>«e"AE®®E“>AAE iATAOV

le«t >«iE/iV.. eee}pPE A..IiAE >A""
“"EO&A4{]E1...iE1-E 11 A"iPE i"iA>+EVa““i" i El..iE* 1EveeAE>AA"A
V- itai~]E A..iAE >A“]Eoe~év...>A}|AEA|->|”}E|er|A>vva”}E”Ei
1-E 11eeA"iPE i"iA>«E>"U"AiEl..>1E >A""EU>AEU e+ "}EleE Vaece«
>01...ce A 1"iAE""ELA "} "}Eel..iAEA®sit«*>PiAAEI®EL®E®Z®

e"ViAi"VIE""E/...iE >}0IiE>""E+iVIOAiA
/...iE* 1EU>AE "0 " 1i' EleEveA“E«>AIE®@VEIT..iE-dl..E VAAV>~E
V...i“"V>eE>"EL e} V>EUi>«e"AE""E/...IiE >}0i]E || JiAe>T A
ieriAi>L-“A...EVoe~i>V‘IAEU“‘I...E“”iiA">i“oe">-E"oe"i<<Aoe- ViA>1"
A “"">.E e OAI°EE

-iUiA>«Ecel..iAE“>11IAAEUIAIEAiIVIAAI "EleEi...iE* 1EveeAEVEe A il
AOV .. Ei..>1El..iE1""IE iVe""i"ElceE«AeAivDii°

S, $R 3ILAS 2AMIATE SEPUT
IAVIT>APE VI U I'P $IRECTOR OF OUBLIC ORO

[..iE* 1EVOA™"A . i"E""«OIEAi}>A " }E>*i"""i"lEleEl...iE*Ace.. L 1" e(f0osVEz BAV AP &/ M1
evE iAi>""E Vvi“0" ‘| iAE""E @O TAPE®VE A“i"E "y " VIE "¢¢E- {0 $085x®0#,5

[iIAAeA A"

[...iE* 1%AE>VI"U"1"iAE""El.."AE>Ai>EeVEAiIA«ce AL« IPE""VeD i El..iEvaeeeccU""}\

UE >11i""""}E>E1 E cO0"1iA/iAA®A"A“E ®"ViIAI"VIE""E >“"L">E>""E> EVce“viAl VIiE""E ""A>""E

[iAAeAA“E""E VA V>

UE "A>VI""}E>Eci}>eE®« """ EleEI...iE1""1i E >1"ce"AE"VWViEce™"E AOIJAE>""E A"“iE-1 "
i«>A1“i"TE ,evE ®Ai"}"E vv>"AAE- @®JEe"EU..il...i1AE-eOI..E VA"V>E ..>AE>EVIi"lA>+E
Ve“L>TETiAAeA A"

UE Ai«AiAi"1""}El1...iE * E>IE>E 0 1iAt/iAAA " A“E7eAZ""}E AO«EV..>"Ai'ELPEI...iE °

e“iE-1>101iE

“Ei..."AE«iA"0e El...iE* 1\

UE "A>VIi'E>E¢i}>Er« """ @ " EAiI}>A " "}E-0O1..E VA'V>%HAEDAA "VI"ee"E""EI>Z""}EeUiAl
“TiA™>1"e">«E A" ">«E/ALO " >»

UE Ai"iAI’E>AAAI>"VIEIeEI]...iE i*}">"E UiA~“i"TEAiI}>A"""}EI..iE“OA IAEeVE i} ">"E «i
,U>“>E‘OA”}E£TMTM{

UE AiVi"UIi"E>EVe“«e> E Ai}>A ""1El...iE i«eAl>1"e"EeVE>E*>Z"AI>""E">1"e">+El..>1E“>
""EliA“AEceVvEl..iE,e“iE-i>10Ii°

“OCeE CitYsin

-""}...EUE/..iE A“AIlAEvoeAE OAEMIG>E & iR~ 1068 e.” pAA

[...iE* 1EAOL“ 1I1I'E>E¢i}>+Ere« """ EI@EAI""cAEV®eO"AI+El..>1E..> E>E“>e@AE""yODi"ViE
¢i}>eEAipnO AI“i"TAEVeeAE@LI>""""}E>E e iE«AAiud " EVIiAI" wv>ii°EE/...‘AEAG-”}E>-Aer
Ve AV iA>LeiE>*e O 1EeVEI"“IE>""E“e"iPE®"EVeOAIE«A®Vii ""}AEI..>IEUVIAIE"eE.-e"}iAE

OIO0>+E i}><E AAAI>"Vi

-EUE i"}iAJE7"AAIAEEE AAV..E "} "iiA""}E-*IP®E 1"

I.."AE1""TEAOL“ 1lI"E>««e"V>I"" AEvoeAE EleEl...iEL- ]El JE-«>""]1E-U"1aiA+>""1E >+>pPA
* 1E...>AELIi"EVe““i" i'Ee El..iIEpd>+"IPEeVE " TAE>««s"V>I"e“"AE>""E" AAO ET1..iEAiudi
>VVi«li'ELPEI...iEAiA«iVI"UiEveeAi"}"E OAI"VIE ““AiA“iAEU 1..ceOI|EuOIiAP°EE"VE ""TiAIAIE A



S>'ELII"TEO"AOVVIAAVOE ""El..i"AEi>A*"iAEivvee ATAE i
[ U

E VATV>BAEAIPOIAIEU T...e OIEAIAIAU>T"®e"]E iA« i

Yoo OiA““i"1A
>««AceUi E-

E .
oe()

i"EVeO«E %il>IEe™E nb>1leeA">+E O""i>E
iA“>"PEAInOiAliE>AAAI>"VIEAie>I""}EIE>EU"I"iAAE""E-Oi..E v/
iA“>" EVA\I”'"EU A-lE‘”EVOAcha PE""E pO>ieA">-E “i>°EE/...iE* 1E
U..ccEUI"iAAICET...IiE~"V" I]E>~‘E|... “"E>AAATICEI...iE iA“>”E'i}>-IAE>1
|U”'~V|ElerL|EOA| EvoeA“>--D°EE eeeceU""}E>E @~ e"E“iil""}ELIIUIi"

iA
o)y

JE ATPALLE>01...cA"T"iAE ..>UiEAipOiAli " E-eOl.. IAEVAAV>”E>A/:\A/:\T:
I...|E>II|"«I| EVoeo«E Bil>1°EE/...iE* 1E..>AEAiVe““i i Ei..>1El1..."AE
"

>««AeU>«E"AE>U>"1i"°E/...iE* 1E>AA"AIiEl...iE1 E>OI...oeA“I“iAE
VATvV>e©

“"TA"LOI"e"EleE A“iE,i"OVIi"e"E-1A>1i}"
e "t*Acee " ViIA>I"e"E O~V +E
[...iE* 1EAi}Oe>A+pE>"U AIi'El...iE ..> " A«iAA"EeVEI..iE ;e "t*Ace Vi
AipOiAli“El..iE El®EI>ZiE« Aoe>V| UiEATi«cAEieEVe“L>I1EIl...iAi°

— e

ca>“L pubi

[...iE- *-EAeOD}...1ET1...iE* 1%AE>U"ViEe "El..iE"AADOiEcevE>AAIAI""}E
>O1i"}°EE IEA... e AIE I VI]EI..IiE* 1EAiAi>AV...i Ei..iEiYIA> "I"e"E
VA'V>]E>"E>eAeE>UAI'E- *-E®"E«eAALPE«"Z""}1EIl...iAiIEVA~“"">
iYIA> "1"e"E«>«iAAELPEI...iE cea>“L " ubiE OAI"VIE """AlAb°
i}>«E,iAi>AV..E>"E"« """ e"AE

/...iE* 1EAi}Oe>AepE«AU i E+i}><EAiIAiI>AV...E>"Ee« " AEicEcwl
>E«AiAi"I>1"@"EleEl...iE""TiA">1"e">«E OV+i>AE-O««"iAAE A O«E- -
Ai}O->i‘”}E"OV-i>AEI|V oe-oe}D°EE EAi""eAE“i“LiIAEceVEIl...IiE - E"~
eVVIiAiTE""0>«0O>LeiE""A"}..1AE>"EU®eOD« E~""yDi"VIEl...iE>*“i""""}EceVE"’

"AA""}E*iIAA“AE/>AZE/i>"
/iNEiY...O“>i“oe~AEUiAiE«iAvoeA“"E>”‘EAiUi~E““AA”}E«iAAoeNAIAE«oeAA
“OV..EleEl...iEAis"ivEeVEI...i"AEAOAU"U""}Ev>“"«"iAE>""EVA~i""A°E "E
> E @ Al"1017e™>+E ilicce«i"1E>«« ™" 1i " E>"E""1iA i«>Al"i"1>+Eli>“]EU
[>AZE/i>“|ETleE iUicce«E>E">1"e">+EiV..0“>1"e"AE«e*"VPEVeAE>««AC
“leE“ AA"}E«iAA®“AE>AIE® "} " }E>"EVe I""0iEleEO"VeUIAED"I
>eli’EQ"1"«El..."AE"iUE«ce+"VPEV®EO ELIEw™>+"Ai"°EE "El.."AE«iA
*iARe"AE/>AZE/i>*EleEi~..>"VIE"TAE""UiAI"}>1"0iEV>«>V" IP°EE-"YE.
SWZi"} EI...AIIE""E/..ce..eb>""OE>""E® iE""E >“isce "°EE-i0i"E""i"I™M
OAiEeVvE EliAlI""}°

1>Zi..ee TAEIT}>YiviT]

[...iE* 1EA|}O e>AebE«AcU"""

UE "vwViEcvEIl..iE **E>~ Ei...i
SAAATI>"Vi

UE EU"T1..Ei..iEVeAAiVIEveeA“O+>i"e"EeVE " cIiAEJUIAL>«iE>""Ex"E
“Oi0>«Eci}>«E>AAAI>"Vi

UE aiv..

UE 1 E>~

mp
\Y
m >
b1
>
b1
\Y

“"VIiE>""E>'U"VIiEleEIl...i\

i«OLe" V]EA|}>A‘”}E TAE""0iAI}>

.E, |
"E-UlaiAe>""Ee"EiUcE®rVV>A"e~A°



/..iE1""TEVOAI..iAEAiI}O+>A+pPEi"}>}I"EU"T1..E>ELA®>"EA>"}iEeVvE-cOl...E VAV>"E>""E""Ii
U.."V..E""V+0 i\

UE /..iE "l1iA">1"e">+E 1e“"VE "iA}PE }i"VPE- ®

UE 6>A"®eOAE">I"e ™ >*E}eeUiA~“i"TE i«>Al“i"1A

UE - ,-]1E- *-E>"E>e¢E-@OIl..E VATV>"E""liee"}i"VIiE>}i"V"iA

UE “TiA™>1"@ ™ >«E""liee"}i~ V|E>}| V iAE>"EA«iV'><EAiAU"VIiAEAOV..E>AEI...iE ]E E>
UE *AccAiVOieA >«E>01...cA"1"IAEVA®R“E>A®O" ElI...iEU®A."

UE /..iE1-E i«>Ai“i"IEcevE ~iA}bP

UE /...iE e"t*Acee"ViA>1"e"EevE7i>«e"AExVE >AAE iATAOVI"e"E O~V .
UE /..iEl1l E>"E1- EVOAI®e“AE>0I1...ccA"1"iA

UE /...iE >1"e">+E " Ui"l"e">+E A“AE e 1AesE O V" +E- ®

UE /...iE "1iA™>1"e">+E A “"">«E eOAIE- ®

UE /..iE "">"V">«E VI"®e"E/>AZE ®AViE- | ®

UE 1 " »°

E

-V >eE "1TAaITA... T«

/..iE* 1E"AEie®eEA“>«+E>"EA«iV >« "Ai'El®E}IIE~"Ue-Ui'E""E..> " At®"EVe““0"IPE"""I"
eVE TAEU®AZE® EI..IE">1"e™>+E>"E""liA">1"e">«EVe““O0" " IPE"AE "““i"Ai°E/..iE* 1%AE“:
“iIAT} iTEleEZii«E-eOl...E VA'V>"EAceV iIPE>""El..iELAe> iAE}+seL>EVe““O~" IPEA>VIEVA
>AEC)~'>UVC~)°E~6V°i>AEiiV...~(E°(E}|3]EUi>«(E~AE(EVE“>AAE\iAiAOV]A(EN]EA~iiA~>iA(E~> <ETiAAC
TE"AE>eA®E. . iv« " "}ElE..i>*El...iEUO " AEeVE-OIi..E VA'V>WBAE>«>AT...i" E«>AIEl...Ac
““AA""}E«iAAe"AE>"EIl...iEVe "Aiudi"ViAEceVvEI]...iE/, E«AeVIAA°EE/..IiE* 1EVoe"“"O| Elcel
l..iE<iAveeA“>"ViEceVE TAE“>"">1iEleE«A®IiVIE“>"Z """ EvAe“E"TAjev®

Evee AiV>AIEve AETI...iIEOQO4AanEA™E«iA e’
iAiAE>"PE"IUEV>AIAE>AA " }EVAR“E"TAE“>"">1i]El...iE* 1E><Ai> PE..>AE>E-i"}I..PEAc
>TE>VITUTTAET .. >TE>AIEATA>""""}E"TAE«AIAI"IEV>«>V" IPETeEIl...IiE.."«I°E IE"AEV+i>A«bE
VAi>iiE~iUE«AoeAiV(N)ioeAA>-]EAiAi>AV...E>”‘EAO<<«09A]E«09A]A]E>“ELiE>o-oeV>ii‘E >A}iAE
ind " «“i"I]JEieEVe"iI""OiEieE«A®ViAA e ">«epE..>" iE" iAEOAO>~-pE } E«Aoew'lEAlA«oe
/.. i-B>1iE OIAAOAE i"}iAE7 AAIAE>EEANAC.UE. "V . BAAB «" ZiebPE' B
O44CEANnEAi«eAlI""}EPI>AJEU ««EO " OLIi'«PEA>UEZIii"E""liAIAIE
"OIETeE " TAE«AeL>LiE"“«>VIE® " E e "t«Ae*"ViA>1"e"EV>AiAE«i~
"“}e""}E«oeAlt/, E"UOIAL }>| e"AE>"EiV...0“>1"e"AE®eVE“ AA""]
SIHHA>VIICEQE>"EU eeE""E>eeE e Zie . e EVe I""OIiEleE>ITA>VI
Ve 1""0iE"TAE""0iAl"}>1"0e AE “CE“>ZiEAiVe“tiT >1"e"AE""E>VVoe/

*OA«eAI

-* EU>AEiAlI>Le"A . i"E""EE™M™M™ME] Aed}..

VI°E-" EvoeVOAiAE«A“‘>A‘-DEoe"E‘AA()iAE

1...iEveeseceU "}E“>TTiAA\

UE A“O+>I""}E «e+*"VPE " EV>«>V IPELO « ""}JEAI"A"I"A>]"
«AeAiVOI"®e"EeVEAIYO>+EewvVi"VIAIE ®*“iAI"VEU e+i"VIE>"E“>""Ii">"VIEV>AIA]E >AE
PeO }Eevvi“ iAA®° IDV 4HOKO -AJOKWENI 3]

UE eA "">1""1ET..iEiAI>Le A . “iI"TE VE -«iV >« Ai"E-iYO>«E "vviTViIiAE e ®APLE vike XE S
eVVitViA® (EAD 3/#]

UE >V e i>1""}E>"EveeA“O«>1""}EAIAi>AV .. EliV.."uOiAEvee AE«A®RAiIVOI""}EAIYO>+Ecvy
TCEY> TTI">"VIEV>AIA|E>AEUiecE>AEve AE“>">)}""1EP®eO"}EcviiT iAA®

)m)

SE*AIA i7" ><E*A V.
“Oae~0""}EI..IEQ VIi**"



’ "
- b
— e

'r:—“!’”'-..._—.

Decision Jods I

UE iisce« ™" }E>"E " “«ei“i"1""}EVe““O0 " IPE>U>Ai"iIAAE«A®}A>"““iAE>
evE "AE"E«A®@VIAAIAE>""E«AeVi OAIAE>"“i E>TE«AiUi"1""}EeAE
U e+i"VIi]E*>""1i">"VIE"AAQIAE>""EIl..iE*>">}i“i"lEevEP® O "}E®vVyV
UE iOiece« " }EIA>""""1E«A®@}A>““iAE>""E“iV..> "A“AEveAEl..iE<A®
UO"ceei"VIE>""E“>""1i">"VIEV>AIiA]E>AEUi*+E>AEVeAE“>">}""}EPed

“Li* i"E""El.. " AE«AeVe>“>1"e"E"AE>EAi}>A EveeAE..O“>"EA"}...1AED"
TeeE«OAI"VI]EU.."V...E"AE«iAveeA“i"El..AO}...El...iE-" BAEveOAE®«I
UE -iYO>+E"VvVi"VIAE-iVI"e"]EU.."V..E i>«AEU"T..EAi+iU>"TEVe“‘e
@VET...iE-iYO>«E"VVi"VIAE VIIEE™MXCE>""EAie>li"E+i}"Ae>1"e"EAQD
A" ">eE*AeVi OAIE VI]IE ..."« E OAI"VIE "e¢]E-iYO>+E"VVIi"VIiAE "«
UE “iAlI"VE6 e*i"VIE-iVI"ee"]EU..."V..E i>«AEU"T..EevVvVi"VIAEVeE"
VIIEEM™M™MPE>""Ecel..iAEAi«iU>"1E¢i} Ae>1""]E>"“AEl®Eis"“"">1iE(
UE >""1i">"VIiE-iVI"e"]EU.."V...E i>«AEU"1..EV U «E>"EVA"“"">«E
>""1i">"VIiE VIJEE™M™MPE>"Ecel..iAEAi«iU>"1E«i}"Ae>1"@"]E>"E""1i"
Ve AE>"PE«iAAe™E«i}>eebEi"1"1¢i EleE"1]E>""EleE“ " "“ AiEl...iEvVi'
UE .."« E OAI"VIiE-iVI"ee"]EU.."V..E i>«AEU"1...EPeO"}EevVi“ iAE“>
"es]EOEA0]E>""Ecel..iAEAiI*iU>"TEsi} " Ae>1"e”"]EIcEDi"“>liesbEi"AL

V.. e Ecevvi“ iAA®°

/...iE-" »BAE}e><AE>""EU>+OiAE>AIEL>Ai ' E"El...iIE«A "V «siEl...>IE>es
/...iE1""1E..>AE> e«li'E>E}e>et A i"I>1i " E>""E«Ame«iVIIL>AiI"E >««Al
>V..."i0""}EA"}""WV>"IE«Ae}AIAAE""EVe“L>1""}EU e+i"VIE>}>""AIEUq
AiVe " >APEU"VI"“"A>1"e"°EE/..iELAe>"EeOiVe“iAEI...>1E-" EAIIiZAE
UE "“«AceUiEl..iEVe"0"Vi"e "EA>IIE""E}i" iAfL>Ai " EVA"“iAE>""EVA"
UE >Vi“UiebPE«A@IiVIEUD"iA>L+iE}AO«AEVA®R“E>LOAIE>"E0 i’
UE i"AOAIE>VVIAAEIeE“>""1i">"VIEAO««aeAIE
UE APAIi“>1"V>eebEAI"OViEAIVee  >APEU"VI"“"A>1"e"]EAeEI..>1E>e«
STEO”.."" iAITEVe"IALOI"e"AEIiEA®Viib®
i>AOA>L+iEceLiVI"UiA
E-O“LiAEcVE]..iEZiPE«iAveeA“>"VIiE"" "V>IcAAEVeAEI...iE-" E>""E *-
“OcesU""}EU“I"E>""EV.. « Ai"E>AIEAiyiVII'E""E/>L*iEn]EIA>VZ""}E«i,



y

he Nationa
tgunyo Jikel
Die Nasiona

4ABLE 3/#! .03 B3ERVICE $ELIVERYAUBPREORMANCEO)ND

OIiEleE i""V>1i"E«ArAivOic
«+OAELIITIAEU"VI"“EAIAU" Vi

O“LiAEaVE 04 EfOE EcevEV>AIAE""E,i}

i*"V>liE 00 (£ x1 EC X ™ T£0°{” LEEOQTAE>AIEAIYO>+EcevviTV

Ve OAITA evEO"VI"“AE>AiEPeO"}IAEI
£E°EE LeOIEOXE“®AIEV®EO,
Aipd-Aie

A>1I\EE N < NP . — - of— _}>”A‘IEL|-(BUExa TE""Ecel...is
i~v>iice Ef EE El ca Ex reel E 1 @ > E cOAIAE-+>AIEPI>/
®OAIAE

A “1i1A>1"e " EevEAIAUIVIAEY
/O%LZ{’EECBVE i X X £a £a aea O1i* T i«>AI“I"IAELA " }AEV e 0 VI

A>TAE>LeOI°E

My E>IEUisetiAI>Le"A..i E/

e U VIiTe E., - - .= . L ok .
A i\ B R A%{ noO na na nl {°O £0r° ';p LiA}°

-iAU"VIiE is"UIiAPE>V .. i0i“i"1A
/..iE1 E i"iA>+E AAi“LePE..>AEAIVaEE AiIBIERFE 06
°Uoe A« ELIAIE«A>VI"VIiE“c i*»E""El...iEwis ' EcevE i"iAE6"ce*i"VIiE >">}i“i"IE>""E,iA«e™Ai°

- EiUiece«i E>""Ee>0O "V ...i E"TAE°IEXE >1"e">¢«E Vi"e"E**>"E- *®E®"E eE6 ce*i"ViE>}>
>"E ..."« Ai"»Ee"EnE >AV..EOA44CE-I...iE""TiA">1"e">++PEAiIVe} "Ai E7e“i"LAE >P®°E *E"AF
St >TTOTAEBLITUIITEYeUIAI"IE i«>AT“i"TAE-«A@U""V " >eE>""EeeV>+®]EI...iIE«A"U>IiEAiVice/
«OA«eAIE>SEV>ei" >AE®RVE " >1"e">E>""E«A@U "V ">+«EiUi"TAEU>AEiI""eAAi"ELPEI...iE i«OIPE
~CATIAE®RVE*A®U "V >eE>""E eV><E ceUIA™i"1E- * ®]JELiveAiELI""}E "AIALOIIEl®E>++E/

-" E...eAli'E>EVe Ad.I>1"0iE AiAA" e "EU"1..E-eOl..iA"E>"E >AliA“E VA'V>"E}eeUiA™
Ai}>A ""1E U +i"VIE >}>""ATE V.. <ApR"E"T" EHL:AEEAAA}OeelAE> AcE «AiAi"Ti'EleEIl..iE
OAr«i>"E1""e"™°

[...iEiAl>Le A ... “i"TEVE~IiUE/..Ol..Dai*>E ®AiE i"TAIAE-/ BA®EAi“>""AE®e"EIA>VZE ""E>
Areet@OIEA®> “>«°EE-" E..>AE>+A®@E iUica«i E>"E>0""I""}Eicce+EiccE iliA“""iEAIAU" Vi
| YBACEEE*e>""""}EveAE ">1"e">+EiAV>e>i"e"EeVvE/ “%AE..>AELIii"EVe“«eili’°E/...iEs@V>I]"
| BAEUSAE}O " i'ELPE}i" iAE0 " e«i"VIEVA"“iEAI>I"AI"VAE>""EAiyiVIi'E""El...iEveeei«A""1E>"
“iUiece«i ELPET...IE1""1°E-" E""li"AEleE®«Ii"E>"E>"""1"e">«EwUIiE/ WBAELPE >AV..EO4an
1..iATAE/ %AEUIAIE*>««i E>VVeA ""}EIeE]...iIELQOi«A""TE eVO*i"IE>""Ecl...iAEAi«iU>"1E ¢

E*Ace}A>““iE-T1iiA""}E ““ 1liiEvee AE]I...iE/A>vWVZ""}E""E*iAAe"AE "l1iAtAiViceA>+E/>AZE]/i:
TeE ™ 1eAlEiU>0>1iE>""E«AU " iEAIA>1iI}"VE}O "> "VIiEve AEI>AZEINi>“E>VI"U 1 iA°E/..."A
“iUiece«E>"E""1i}A>1i EAIA>Ii}PE®"EIA>VWVZ""}E""E«iAA®e A"

[...iEveeseceU""}E """ 1">1"0IiAEUIAIE “«ei“i"TI'E""E>VV®A >"VIEU"T...El...iE > "1i">"ViE*Aa-i'

UE E«Ace+iVIEIE "UiAI"}>1iBAT>ESVEATEX «AICHTBEIBHEA"ZIEAIAU VIE i« UiAPE

UE iA"}E>"E iUicce«"i"TEevEE>E"IUELA®V..OAIE® ™ E“>""1i">TVIiEE

UE oe“« *>1"e"E®VE>EL>Ai«""iEAiIAi>AV..EAi«ceAlE®"EI...iIE°VOAAI"IE

UE /..iE>««oe""1“i"IEeVvE“>""1i">"VIE""0iAiI"}>1eAAE- {xE”E oeAI LE7iAl

“>°"1i">"ViEcevwVIiAAE-T{E""E "“«ei@BEEViEe e BT V.IiIABEELT ... ET. |E e E

E /...iE‘iZ\“}~EoevE«AoeviAAiAEvce\AiE@KJrAEs*EE“AE"U'$.-..E‘|§<&A.|E ”|| >"VIiE Vi
E /..iEiAlI>Le"A...“i"lEeVE >""1i">"ViE ceADO“AE""E>++E"""iE«A®U""ViA°

"L BAAfives ">APEV>AIEVITTIAIAE>AE>E

g
O
=

U
U

>"AE°Voe“veeAI»E ""E8..eA>°

\
m

ER/..01..0ai-




[>LeiE™MEAIVeeA AE“>""1i">"VIEiI"iiTE ATIQEABESAEBIAV.. EO44CEEEI...IE

4ABL E -AINTENANCE ENQUIRIES FINALISED
>AIAE >«i OE£40 ™E£n
U><0:01t >1>» {E££0 OE£QE
e Al...E7iAl EEancC xE&a{£
®eAl...iIATE >«i £ECEa ™ ™
«Bu>e>"}> OEOEN EEOOE
/" £EEEOC™ £4ETa™

I "uO A" IAE...> «i’ELPEO™E">""1i">"ViE«<A®AiVOi®eAA®°

*Ae}A>“" A]E*Aoe-uVlAE>“E/A>””}

E...>~EAiUiA>-E~>‘| e">E"""1">1"0iAEl..>1E>AIEAD««eAli"ELPE""1iA
""E >AV..EOQ&44CEI.. >|Evo"‘”}Eu>AE>««Aoeu| EveeAE"""1">1"0UiAEveV
1..iE "1"1,>«iE-TA>1i}PE A>“iUeAZ]EU"1..Ei“«..>A"AE®"E«Aili"1"e"]E/
O iAEU>PE""VeD iEl..iEvoeeeccU""}\

/...01..Daie>E >AiE i"l1AiA
EAIOPELPEI..IiE OAI>ODE cevE OAI"VIE AA AI>"VIEIT..>1E Vee““i"Vi’
~ p U ~

“TiA i«>Al“i"I>eE >">}i“i"IE/i>“E- [®]EV..>"AiELPE-" JEU.."V..E iC
ATA>1i}p°E/...iEAIAQIEU>AEX{E-iYDO>- E"vvaiAE e OAITAE>AeO  E-e(C
Pi>A°EE/...IiIAIEA«iV "> "Ai " EVeOAIAE>AIE iA"} i "EleeEi"ADAIE]I..>1EU®

i N "

U T iAAIA]EVIIi*EA>VIE""ET..IEVeOAIEI"0"Ae™i"I°E ®“«+>"">"TAE>""E!I
O°VI““tvA i" «bEU>"1""}E>AI>AEU...iAIiEl...iPE>AIE"®IEiY«®AI ElE>V

[...iIAFEVee OATAE>AIEAO««®eAli"ELPE/ %AElI..>IE«A®U IE“i""V>1"0e
“Oel"t "AV «e " ">APEV>AIEVITTAIAEATAiI>“+""iEl...iE«AeViAAE®VEAi«oe
1..iIEAOLAipOi"1E«AeAiVOI"ee"EeVvEIl...iEV>AI°E/..iE/ EVe "Vi«lE..>AE
““1i}A"IPEeVEI..iEi0" i"VIiEIeELIE«AiAiAUI"]EU"I...E>EU"iUEicEAIVOA
> e«li’]EU"T...EAi«eAI""}E>"E“>">}i*i"lIE®VEA>«IEV>AIAEAiIi“c Ui EVA
Vi"TAIEATIO>TI"EU"T...""E>E ...ce A« 1>«°E ,>«iEAOAU"UAAE ..>UIiEO{E.
“”UiA‘IA}>i”}EoevaiAA]E«AoeAiVOIoeAA]EVon Aieece AAE>" Ei"iA}rvnaE

| Y%AE>AIE«""Zi'EleEAIYO>+ErvVvi"VIAEVEeOAIAIEU"T...E i "V>li E«/
APATI“AEVERAEV.. <« Ai"EleEIiAI"VP]E""TiA“i"">A"iAEVeAEV.. "« AIi"]EV
VEAEV®E“«e>"">"1A°E

*Aoe«iVIE ">Lia"l..>
*AcesiVIE ">Lia"1..>]E+>0"V..i'E""E >AV..EOQ44C]E""E«>AlI"iAA..."«EU
IA> "1"e">+E i> iAAlJEveVOAIAE®"E,iAleeA>1"UIiE OAI"VIE>AE>E0U ">L.
“"EAOASEVe““O " IMIAEL T IEAI>" >AAEveAE- + £t>VVAITTTi"E “Ti}A>1i
UiAiE>AAIAAI E""EliA“AE®VE«A®eU™""}E>EAI>">AAITE>""E>VVAi "li
*Aoe*iVIE “>Lia"1...>EU>AE""A« Ai"ELPEI..iEAi>«"A>I"e”"El..>IEVA"
““1iAOi"1"e"Evee AE>e*EAi«eAli'EV>AiAEeVE e“iAI"VEU " e«i"Vi°E/.."
Ci>eEUT...E e “iAI"VEU " e*i"VIE""EAOA>+E>AiI>A°E/..iE*AceiVI\

>ZiAE~OAi”ViEierVoe““O“‘l“iA



UE CiVAISAIAEL>VZee}AE""E e“iAI"VEU ce+i"VIiEV>AiA
UE Ai"OVIiAEAiVe >APEU"VI"“ " A>1"e"

UE ““1Ae OVIAEi>A+pPE "1iA0I"I"0e""
e“iAl"VE6 e*i"VIE >~>}i“i~i|§-“|i/'&
/.."AE*A®+iVIEU>AEVe " Vi«iO>«"Ai"EleE«A U IiE>EATAOVIOAI“E>E

V>AIA°E ATI"V>eEVoe“«oe”i IAEoevEI "AE*Ace*iVIE>AIEIl..iEvoessceU
UE >A-. pE”iiAOi“‘oe EAIAO" V|A

UE ,E "E "y "VIE >">}i“i"IEAIA0"ViA

UE @“iAI"VEU ce«i"Vi

UE @eOAIE2iA0"VIA

UE “VIEAZ «+AE>"Ei"OV>I"e"EV>«>V I>1""}°
/... "AE«AcesiVIE>""AEIeE«AU iEi>A+pPE>""EivviVI"UIiE""T1iAUI"1 e
1...IEO"VI"“AE>AIE«A A I"AI"E>""E>Ili"" i 'EleE""E>"Ei"0U"Ace"“i"IE]
/. iE""1i"1"e"E"AETIeEAIAIcAIEV>“"+PE«i>Vi]EeeUIiE>"EO " IP]EiA«

“E OAI"VIE

E}1AeU""}EVoe "VIA"E"AEI...iE""Uce-Ui“i"TEcevEP® O }IiAEV .. ‘-‘AiNE”E@/M\M‘U‘Q?TEa’,\(\}‘dl‘\jéi,\,{\E,E
“AITOlIEvee AE-iVOA IPE-1O "iAE- --®EleEAi«eAlE®™EV ... "« EeVvViARFE BEFe Ol .r EcviATVS ]
V>"ELIiE i«ecebi’E""El.."AE>Ai>°E-" E...>AEier‘>iiEiA>“""E£xEE i*i}>1iAEe El...iEveerc|
O " "veA“E>""EivviVI"UIiE " “«ei“i"I>I"ce"EcevE "UiAA " E«A>VI"VIiA\E

UE >1";e">+E*e+"VPE®"E "UiAA ®"

UE i"iA"VE/A">+E*A@VIiAAIA]IE""VeO ""1E«Aie " “">APEi"uO A" iAE"E "UiAA "

UE "~ “0“E-1>"">AAExe"E "UiAA e~

UE ,i..>L "+ " 1>i1"e"E«Am}A>“"iA

UE ,iAleeA>1"UIiE OAI"VIE«A "V «siA

UE ««e"V>LeiE >AIiE >U

UE ..."« Ai"AE VI]EO&ax]E«A "V «siAEeVEI..iE .."« E OAI"
EE
AE>EZiDE«>Ai‘V“«>“|E”E‘I JE "T1ATAiIVIieeA>E ...« E OAI"Vi

e Ai

ATA>Ti}PETEAI"OVIEI...iIE"O“LIAE®VE>U>"1""}11A">«EV.
I..iE *E U>"1""}E/A>" -E il>""iiAE- / ®E*A0e-|VI]E>“‘EU>AE
U><0«0f >I>«°E/...iE | E*Ae-iVIETAEVOAAI~ |-pE|_|”}EAoe--|
>S«iE>""E >01i"}°E-1>1"AI"VAEAiVIi"Ui E-/>L-iE£4®EVA®“EI.
V..« Ai"ELi}>"E ' Ae«« " "}E>AEVA®"“E «A~«EO44C"®

4ABLE S3TATUS OF AWAITING TRIAL CHILDREN
T1£E >"O0>Ap £Ean™
OnE iLAO>AP £EANE
£{E >AV.. EEaA™E
{E «A”e £EAT™

#HILDREN ARE ASSISTED
WHEN THEY GO TO COURT
MENT IS ADAPTED TO BE
INVITING

£ e OAIE-iAU VIAEI"I>"«E “iAl"VEE WiV i€ PRI ABeE»p° E



Decision Joda I

O“>"EIA>vwVZ ")
eeeeU "}E>EAI*"">AE""EO44T]E>E/A>vWVZ " "}E " "E*iAAe"AE "liAtAiVie
-t BEUSAE“>"">1i'EleE iw iE>"E “«ei“i"IE>EVoeeA "">1i EAIA>Ti}PEvVce
/... EVe Aiubi"TEAYE« ee>AE">1"e">«EAIA>Ii}PE® "EIA>VvWVZ " "}E""E«i

UE “veeA*>I”

UE >«>V IPELO « ""}E>"E iUiece«“i”l

UE 6°VI"“E>AA"AI>"VIiE>"E "li}A>I"ce

UE *oeo‘VDE>”‘E-i}AA->i‘oe”E‘iUi-oe«“i”i

UE ">"A®"E>"EVe Al-i>I"

UE @ " ileA " }E>""Eil0>¢0>i "

-" E..>AEA""VIiE..®Ali'E>EVe"ViAi"ViEe"E..0“>"EIA>vwWVZ ""}E""EU...
UiAIE "0 1iI"ETeE "iUiecm«E >E Ai} A& A Vel 408 Ve Koy ®AEH e %iA>1" e

VeeeA " ">1i Eei} Ae>1" "

> 717> Vi

*AeiVIE «i>"1O0«E U>AE " 1">1i"EleEI>VZ.iE >""1i">"VIiE eOAIAEI..
“«oi“i"1""}E>esE«A@U A" e"AE eVEI...iE >""1i">"VIiE VIJEE™M™Mn°EE *Aq

SAIE"®IE«A @A T"A""1E“>""1i">"VIiEV>AIAJE""ivwV i"TEVeDAIE> " “"""A]
«iAAe " i+]EAi«OVI>"ViEeVEi“«+e@bPiAAETI®EiI"veAVIEVeOAIE®A IAA]E

>""1i">"VIiE VIELPEI...iE“i“LIAAEVE«OLs"V°EE/..."AE*AceiVIEiY>“""i"
““EAO}}IAIITEU>PAE>"E“i>"AEeVEivviVI"UiePE " “«ei“i"I""}E+OAI"VIE""
iE“Oel" AV «e"">APEIA>""""}E evE Aeeit«s>PiAAE “i> “}I‘EU“ .E @\

AAFT -Echa“«oe i"TEcevE-" %AEAIAU"VIE i-"UiAP°E "El..."AEPi>A]E>E

COMEN PATIENTLY WAIT Lébéﬁiﬁ% ‘E«oeA“oe}A>«...bE>“‘EV...”-‘EAiYEoev “iAAEPeO”

COMPLAINT FOR THE NON“PRYMBLAE" b”ﬁll >"VIiE>" EV.. "« E0"VI"*A°E/A> "1"ce">+E+i> iAAE-*Ace+iV
..

|'|'|)

MAINTENANCE e” “Ti}A>1i"E ee“iAl" VE6 e*i"VIiE >"O>+°EE

3/#! TRAINING CONDUCTED

Ve EceATe}A>«. PE«A®AiIVOITe“AEIA>"""") £ n{E iei}>
9O~ }EcevVvi T iAE“>">}i“i"IETA>"T""} E EXEE i«i}>1iA
-iYO>eE..>A>AA“i"1E«a@+*"VPEIA>""""} E EXEEiei}>1iA
>°"1i">"VIiE “«ei“i"i>I"e”"E VIEIA>""""} £ E{E“>""1i">"ViE«A

"U>"VIi"EAZ e AE®e"E i>«""}EU"I..EV.."£E0 VI'“AGE"T1&}>1iA
«AeAiVOI""}ErVEV.. "« EAiYErVVIiTIAEIA>""""}

*Ace«iVIE ">Lia"1..>E>""E""1i}A>1i"E e“{AI"VE | £a™E i+i}>IiA
il U e+i"VIiEIA>""""}E

>Zi. e iAEIT}>}iviT
" EUeAZAEVerAi«PEU"I...E>«sEvieeccUE EA]>Z| .oe« iAAJE>""EIl..IiE
SOMESTIC VIOLENCE DIsrUPAIAEZEgQL"VE>U>AI"IAAEV > «>"}"AEAIAOG-IE""EU®AZ "}EAi->I"

ENVIRONMENT AND CAN H@\)IF_ElA NE(}A%I"\’]@' iE}oeUiA~“i"1EceVvE i"“>AZE"AE>EZIiPEAI>Zi..oe« iA]E
IMPACT ON CHILDREN WITINESKEUeAZE>}>""ATE}i" iAtL>Ai"EU0 e+i"VIE>"EAO««eAIE>LOAI"EU®

{n




y

he Nationa
tgunyo Jikel
Die Nasiona

-eV'>eEVTITai"A..."«E
- E.L.>AEi“L>AZi’E®"E«OL"VE>U>Ai"iAAEV>“«>"}"AEI®E""VAI>A
VA “iA°E9= O "}iAE«ie«*iE>AIEIA«iV >eebEI>A}ili ' ELPEI..iAIEV>“«
*Ae+iVIE>"E "e«IE>E-V..cee+E*Ae+iVI]JEU.."V...E>AIEVe~OVIi"
- ®°E/...iIAIE*Ae iVIAE>AIE iA"} i EleEi"«eUiAEU®"“i"ELPEIi>V ...
> E..eUETeE>VVIiAAE]I..iEAO««eAlIEcVE-" E>"E>AAeV ">ii ErA

e AiV>AIEve AEI...iEOQO4ACEA4ANE*iA @’
- BAEAIA>TI}PEVERAET..IE~““i"">1iEPI>AAE> ..i> E"AE>«Ai>"PEUi

Aceet e OIEVEVOAI..iIAE-iYO>+E"vVi"VIAE cOAIAE>""E/ AJEU.."
1..AeO}...ETA>""""}Ewee " "}E"iUE«®eAIAE>""E+>0"V..""}E«OLs"VE>U

-

-OLt«Ae}A>““IEO\EE

N
I
p2
m

>(.
>
<
-

JNTRODUCTION ,

<. T e m e a1 ek Aciansime: amiAea 1. LSREAT FOCUS.IS PLA
/.."RE-OLt«A@}A>““iE i>«AEU"T...EI..iEAIAO VIE i+ OiAPEce«iA>I"@TAE@VE|nIEI I TIAAESAC

-EASURABLE OBJECTI
/...iE“i>AOA>L+iEceL*iVI"UOIEvee AEEV 668 E>
"AETeEI"ADAI\

UE VvVviVI"UIE>"EivwV i"TEAO««eAIEAIAUVIAEIcEUO"iA>LeiE>""E""1"“">1i"EU"1"iAAi}

§<
m
a W

/.. "AEoeL+iVI"UIE"AE«OAAQI ELPEI..iIE7*1°EE "EceA iAEieEi"..>"ViEveeVOAE>""EAIiAU"VIE i.
>""0>+E“i>ADA>L iEceLeiVI" U|AEvoeAEA AU VIiE i« "UiAPEWUNAIELDO "+ 1E "1 eEIl..iIELOA""iAAE«-
UE e " TALOIIETeEVA " “iE«AiIUiI"I"e"E>""EVe““O""IPE«OAI VI

UE “TA"LOTIETeELIIIiIAEVA~“iE""UiAl"}>1"e"A

UE >">}iE7*1EV>AiAEivviVI"UiebE>""EivwV i"leb°

SERVICE DELIVERY OBJECTIVES AND INDICATORS
/..iEi*"UOiAPEceL*iVI"OIAE>""E """ "V>ieAAEAi*>I""}EieEIl..."AE-OLt«A®}A>““iI]E>""E«A®}A
" V>l AAESAIEAiIYiVIICET"E/>L.iEEO°EE

4ABLE 3UB PROGRAMME % . 9B BERNINCES $SEMNDVENRYI CATORS
i0">i"
7°17iAAE VVIiVI"UIE>"TEQ“LIAEVEU T iAAIABEU 1" KAMNSEE ... >A“i"
*AceliVi"e " BvwV i"TEAD « wesMEE>“ "« bE“i“LiABRAEV>“"+bE
*Ae}A>"“i AIAU"ViAEieeBAA>AA"">1i EeAEIAANEE
UO«"iA>L«iE>UVE "+iEe"El...iE«A®}A>""IE
it E
UTITIAAIA O“LiAEcevEU T iAAIABEU T"iAAIA 1T EcevEU I"iAAIA 7 17 1AAIAEU @0~
>L>""e"""}EI..iE «A®e}A>“E>AE>EAIAO-IEeVE...:
«Ae}A>“i ““1iA>Vi“e"AEU"I..El..iE>VVO,
>UiA>}iEEC EceVvEIl..cAiEU>.7Z
eVV]EAi>««sbPEU...Ii"El..[i"AE*"(
i~>>"}iAi °E
HE TIYOAIE \EEAVRATVIE “y@AICIOEIEOmAIEAEE T L IEOTE RAETIISAGSE VAR IR AEEEEEEE
EEE>" " E«A}AIAAEAI«eAl " }Ee " BINUME i AETASCWIAEb&E>l1>""El..iAiEceL+iVI"UiA®
E

{TM



D:."Ei&i-m:l"?# '

~ o~ ~ ~ ~ A~

7 1"iAAE*A®IiVI"e"EE1""1E-7*1®

*OA«ceAi
“EliA"AEevEl...iE7 1"iIAAE*A®eIliVi"e " E VIJEE™M™nE]..iE«OA«eAiE®VEI
> EAie>li"EAIAU VIAET®E """ >1i"]JEUO-"iA>L-iE U‘i”iAAiAE >" E Ais
*AoeI|VI e EAO««eAIE>""EAis>1i EAIAU VIAE>AIE«cAU i EAxEl..>IF
1..i"AEv>“"«" JAE>"Ecel..iAEAi>li " E«iAAe"AEqEV>" E«Aer“iElAAViA:
AE> E " i«i™ i IE>"‘EVOeU|AIE>}| VPEIT..>IE " ®iAE"®IE...>UiE«<A®AiV
AIAU VIiAEieE>«+E«>AI"iIAAE""EI..iE -°EE7”I |AA|AE>“‘EA|->I| E«iAAc
>AIEAiIViIAAI’ET...AeO}..E«>Al" |AAEAOV .E>AEI...iE- *-]1E * ]Ecel...iAE
ATAE> “‘E [

i i

«AeAiVOI"®e“E>01..e A" 1"IAIEA«iIV >+ EVeOA
U'1..e®iEVe>V..""}EI...i*]EI..OAEIi"AOA""}EI..

>
-
O
2
\
L]
b2
o
m
>
m»
— N

"} "}JAEeVE V.. i0i*i"1A
“liA">1"@~>++b]EI...IiE7*1E"AEAiIVe]} A" E>AELi”}E”Ei.
®"El..iE«Ae}A>““iE . ..>UIiELIii"El.. Ai I|”i‘]E...>A“i‘Eoe/3\
evE}A"iU>"VIAEVAR“EU"T"IAAIAEe Ei iIE«Ae}A>“"i
VIi"lIE""EOA4AEEAC°EE/...iEAI"OVI" 1...iE
{AE«IiAEVI"IE""EO44£EAO]EIeEIl.. A||E«

m
:
_. |-|-|>

«Ae}A>““iE""VAiIi>Ai EVAe“EnaE«iAEVI~] EO4aaxEAEEIE™AE«IAEVI’
EEEEEE E"O“LiAEeVEI..iEZIPE«iAveeA“>"VIE"" "V>IeAAEV®eAEI...IE7*:
AiAO"VIAEveAEUOD. |A>L-|E> CECTI ST EUCTTIAAIAESAIEAIYiIVIICE T

wUOitbPi>AE«iA"®e °EE

4ABLE 705 BERVICE $ELIVERYOFRERFORMAN®E INDICAT

7 1 iAAIA 1Cx {60 o(c 604 oo™ e R o5 DA B« ATEIATHEEVEAL
Ai>A

/eel>«E""VeO ""}E .- - T ™ 0 — SEIEVOIE«AIEIA > «EV>A|

N Clx nEx { {nn {™MC £°n Ail>5A(§iA

"0 VI"e"EA>IIE

""EV>AIiAE""0 .U ""}EE nx- ™x T ™ X aca” aca iUE""""V>ieAE

7*1

> «ETiIA"AEVA®RLE « - - P e & alA 7 PN or— S o — N PO

iU“i"ViIAE-Di>AA% EOE OEXx{O IEOOC £E™OI IEEOE nnel 1C e Ace >1i

"VIiETiIA*AEvVA®e"E ™ I .o 5

iU“i”ViE-bi>AA®QC £0n £x Inl x{O {£°x ExO°n e Ace >1i

7 17ARIAE .2 A P a a a a a a°a a°a -iUI"EPi>AAET"E>EA:

7>¢7""}EceVvVE ., _ _ - o o o b N T

«Ae}A>‘E-®@ & £ E I I C°C t™aca” OaatEU>AE{a

.(>EAE>..2)}A 1U>TVIAE £47 1~ £” ol £aaca”  f™x°a” ,i'OVi EvAe“E™Aa E""EAL

PVeiEI"“iE-“ce”1...A® x{ {0 Ta Ta 0O{ t0a°a” txx°E” O&44£EU>AEwUI




i7" }ETTTiIA™>1"e">«EAI>"">A"A

JCIATY 1ETA>"AveA“>1"e"E>""E“e iATA>I"ee"EeVE]...IE7T*1EVe"I""0i ]EIi"AOA""}EI..>IE"TEA
«eA 1" E>AE>EUeA E«i> iAE""EU 1" IAAE«A®IiVIi"e ™ E/..iE7T*1%AELIAIE«<A>VI"VIiAE«..
Ve A Ali"I*PE>VVe>"*“I"E>AE>“0"}El...iElee«EWUIEU"1"iAAE«AceiiVIi"ee"E>}i"V IAE""El..iEVU

-iAU"VIiE i« "UiAPE>V.. iUi“i"1A
/...iE7*1E cevviAAE "TAE AiAU VIAE @ " +PETE U0« iA>L«i]E ""1"“">1i"EUT"iAAIAE > E Aie>li"
«A@eVii>""}AJEU.."V..E>AIE"cIEAIAIAVIiI'EleEVA " “"">¢eE«Am®Vii ""}A°E""EI£E y
U 1"iAAIAE>""EOEnEAis>Ii E«iAAe"AEe"El..iIE«A®}A>““i°E cIE>EA""}+iE iAiA0""}EU"1"iAZ
USsAEAIivVOAIi"E>AAAI>"Vi°

[...iE«Ae}A>"“iE...>AEA.. U EVe A iA>L+iE"“«AUi“i"1IEPi>A*PEUIiAEI...iE«>ATEA"YED
"AVOAA"@"Ee™E.."}..*"}...1AEceVvE>V.. i0i“i"1A°

| IE«A >APEV..>¢¢i"} HAEU ...i"E«AU"""}EU T"IAAE«A®IiVI"e "EAIAU VIA]JE>AIE“>""1>""

“"EVeUIAIEAI>IOAE eVEIT...IE1""TE""EITIA“AE@VE " TAE“>"">1i]EAiIVOA"IP]E>"E i>«""}EU"
Ve "ATA>""TA°E "E«A>VI"Vi]E}AeU""}E"O“LiIAAEeVE«A®IiVIi'E«cicc«siEV>""clEAIIOAEI®EI
«"UiAE>VIiAETiAI"“e"P]E>AEI..iPEAi“>""E""EAi>E " >"}IA°E/..."AEAi><"IPE>""Ecel.. iAE”iAV>
U T"iARAE«AIiVI"e " EiY«i™ "TOAI°E iUiAl..i«iAAJE""E]l.."AEW > "V " >«EPi>AEI..iE7*1EAi“>""i
AiVeA I "E>E«AceiVIi'EA>U""}EeVE, £°EE“ ee @ "°EE/..iE1""1LAELO }ilE>ee@V>1"0e EvoeAEI..
U'l...E>««A@Y " “>li*PECAE«IAEVI"TE®VEiY«i" "IOAIELI""}E "AiViePEAie>li El®E«AciiVi"
Ais>1i"EAIAO"VIAE""EIiA“AEcevEIl..iE“>"">1i°E/...iAIEUIAIE"EU Ai“i"TAE " OiElceEIl..iELO }il
e UIAAEUIAIEAIpOiAli~"

*Ae}A>““IAE>""E«Ace-iVIA
|...iE7*1Ei"AOAIAE]...>1E"TEAI>PAE>LAI>AIEcVEqE>""EiUi"E«i>"AEQqEI...iEwic- EcevEU I iAAE
«A®}A>““iAlE">“iI"E*AeiVIE*>«« +®@"E>"E*A®+iVIE & " 1""0xOAE ,i"iA"}"°E/..AxD}...E*>«
Ve "Ai>"1+pPEAIU"IUAE iUicce«*i"TAE""EU"I"iAAE«A®iiVi"e"ELIAIE«A>VIi"ViA]E«AceViAAiA]EI/
i"AOAIET..>1ET1...iIE7*1E“>""I>""AE"TAEU®A« EAI>"">A A°EE*Am+iVIE " 1""0eOAE,i iA"} Ei~
«A>VI"VIAE>AIE “«i“i"1i'E>""Ee"}e " "}Ee«iA>1"e"AE>""E«A®VIiAAIAE> >«li"E>VV@A ""}eb°

-I1>Zi. e« iAEITY>}YitiT]
ee«iA>1"e"EUT...E VA'V>"E>""E""liIA">1"@e">+E>}i"V iA
AE>EAiVe} "Ai"EUcA« E«i> iAJEI...iE7T*1EA...>AIAE"TAEIVY«iAI"AiELPE>"0"A""}]E..ie«""}Eioe
> EA...>A""}ELIATE«A>VI"ViAE}eeL>eebP°E >e@AEiIY>“«+iAEVAR“EIl..."AE«iA" e E""V+O iEIl...i
UE o "1EIA>""""}EeVvE "l1iA">1"e">«E A" ">«E OAIE- @®E7°1"iAAE*AeIliVI"ee"EAI>vvE 02
UE ,iA«e™ ""}EIcE>EAIudOiATEVA®“E iA“>"PEVveAE ""IiA"A.."«AE""E-eOIl..E VA'V>E""EU ...
VAR“EI...iIE7T*1%AEU I iAAE«AeIiVIi"e " ELIATE<A>VI"ViA
UE AA"AiI>"ViEieE i"pb>EIlcEAIIEOE>E7 1"iAAE*A®IiiVI"e"E1""IE""EliA“AE®eVE-cOIl...E vA
UE AAAI>"ViE«kAeU ' iEleE1""1i'E >1"ee"AE/A"LO">-AEAOV..E>AEI...iE /,E>"EIl...IiE /9
UE AA"AI>"ViEl®eEI..iE1 " EieE iUiea«EU"I"iAAE«A®IiVI"ee "ELIAIE«A>VI"VIE}DO " ie""iA°
OiEleEl..IE7*1%AE}ARU""}EAI«OI>I"e@"Evee AEVe “«ili"Vi]E®l..iIAEVe O TAIAE>AIEAIpdiAl
71" AAE*AceliVi"e"E*AeciceVoeE JAiIi“i"TAEU"T1..E-eOIl..E VA"V>°E/..iIE7*1E..>AE>+A®ELI
“i“LIAAET®EI>ZIEO«E®”~itPi>AEV® "IA>VIE«eATAEU"I..El...iE °EE
[ ...iE7*1%AE}eeL>EVe“ I1“i"TAE>AIE}AU""}EAIli> "«pP]ELOIEI..iE1""1EUisVe“iAEI...IiE
Ve "TALOIIEIeEIl...IiE""TIA">1"e ">+ EU"I"iAAE«AceiiVi“ce EVoe“"O“Ib E VA"'V>E""E«>AI"VOD.>
U 1" iAAE«AeiiVi"ee E+i}"Ae>1"e"E>""EAIIEO«ELIAIE«A>VI"VitL>AITEO " TAEqE>E«AeVIAAE
1..>"EU s« ""}EleE>AAAIl"

E
E

1

23

-eV " >«EVTITai"A ... "«

7 1" iAAIAE>AIE>EZIiPEVe“«e i"IEc.VE>"PEOAI"VIEAPAII iEl«AceliVi"e"EcevEI..iEA"
>A“E” AE>EVAAiAV> cEvO~"VI"e"E""EI.
I *1Ei"ABAIAE]..>IE“cAIEU"T"il

o
m
-

iU i"VIiELPEi"AOA""}EIl...i"AEA>viiIPEVA®“EVA~“"">
A>vi}O>A ""}EcevEA®V ilbP°E PE«AcliVIi“"}EU"I"iAAI



Decision Joda I

“"0iA1"}>1eAAE>""E«AeAiVOIeAA]JE>""EU e«ELIEU s+ ""}EiceEIiAi"VvbP°E
V>ARIAE""EU.."V..EU T"iARIAEU®RDO E«Ai0"c®OA-PE..>0iEvisiEleeEi™"
i iAiveAiEi~..>"VIiAET...iEAI>IiAEV>«>L " IPEieE«AceliVIEI..iEv>L./
Ai>1iLAE>OI1...ce AIPEIE " “«si“i"TE+>UE>""EU i« E«OAI"Vi°®

e AiV>AIEveeAEOA4ACEQqEO4A4aNnE«iA e’

/..iEVOAAIIE ii«EIA>"AveeA“>1"e"E«AceViAAEceVEI]...iE * JEU"T...El...iE:

A>"ARiAE]..iEpOiAl"ce"AEceVvEU...iAIEI..iE7*1EA...ce O« ELiEcceV>1i'E""E"

SAE>"E " i«i”i"1E>""EVeUiATEcevwVIE>AE""1i" i ELPEI..IiE7 1"iAAE*Ac
"1...IAEV..>+i"}iAEV>Vi ELPEI...iIE7*1E""EOQO4A4CEANE>AIE " ®IE>«+E"il

VAe“ELO }il>APEVe "VIA“AIEI...iRAiEV..>«i"}iAE "V iEl..iEvoeeerU""

UE 1..iE>L"«"IPEeVEI...iE -EiccEv>AifiA>VZEV>AIiA]E " “«>VIAE®R"E..x
> EQI"«"AiEI..iE7*1%AELO }il>APEAiIAOAVIA

SERVES WITH PRIFEAND. iETEBWV O¥IPETE«Ai iliA“" "iE..ceUE“>"PEU I"iAAIAEU ++EAin0"

UE “"VAISA"}E “1iA">1"@">+E Ve " "1“i"IAE Ai}>A ""}E VA “iAE >}>""Al
liAAA A“EATI“""}EvVA“El. IE7T*1%AE}AU "}E}eeL>-EAI>IOAIE

UE “"VAI>A"}JE"O“LiARERVEU I IAAIAE>" EAi->li E«iARe " AEAInO A"
| B~ IVIEVIUEPI>AAE>"E“AIE>AAIAIAE>" E«AeAiVOI“ e AE ~i0"]

UE "AIE i« iEAINO AIE U1 IAAE «AceliVie EATI" "}EVvA® E]. .|

">"}iAeOAE>"EU ei"IEVA"“iA°E

-OLt«A®}IA>““IEINEE-«iV ' >eE"«iA>]"e"A

JNTRODUCTION
/.."AE-OLi«A®}A>““iE i>«AEU"T..El...iEAIAU"VIE i+ UiAPE®«iA>1"c"AE
1" TAEVe "VIA"I"EU"T...EA«iV >« E®«iA>1"ee"AE""EIiA“AE®eVEI..i"AEAIA«

-EASURABLE OBJECTIVES
/..iE“i>AOA>LeiEceL+iVI"UIAEVeAE]I.."AE-OLt«A®}A>““I]E>AEVE”I>""
>AIEl...iEvoeeeceU""}\

UE "AAO«i"e"EevEmA}>""Ai"EVA~“i

UE "AAO«i";e"EcevEVA “iELPE>AAiIEveAvi‘iOAi°

"EeAiAEieEi"...>"ViIEveeVOAE>""EAIA0O"VIE i«-"UiAP]EI..IiE
AiAUVIE i« "UOiAPEUIAIELO ¢ IE""TeEl..-NELOA " iAAE«e>"AEceVEI
UE o TALOIIEIeEVA " “IiE«AIDiI"I"e"E>""EVe““0~""IPEOAI VI
UE o TALOIIEIeELIIIIAEVA “iE~"UiAlI"}>1"e"A
UE i>+«EU"T...EV>AIAEivwV i"l+PE>""EivviVi“UOiep

UE ~AQAiEcce " 1E«AceLsi“tAe U""}E>"EVer«iA>I"e"EU"T...E«>Al

SE “TIVOAIE \EE*iIAveA > VIE “vee AloT0 A BE anAIE HERaEEE .. iE * ° EEOAL EICAORDGE VEE 1A B3 Ei
EEE""veeA“>1"e"E>" " E«A®R}AIAAEA & AESTEREINUTETIIABIT i "1 "wi i IdBEAFPI>""El...iAiEceL-



SERVICE DELIVERY OBJECTIVES AND INJ&
[..iE i+ OiAPEeLiVI"OIAE>"E " "V>I@AAEAiI+>I""}EleE].."AE-O
" V>T@AAE >AIE AiyiVIICE TE/SLYiEE{"EE OAI..IAE il>"+i"EAi«e
@L+iVI"OIAE>"E"""V>1@AAE""V.0 i "E""El..IE>""0>+E«s>"AEceVEIl.
/> L« BiCH

BOCIETY
4ABLE SUB PROGRAMME % . 9B BERVINCES $AENDVENRYICATORS

IS EAGER TO SEE

«iViseE | CAAOGIT e B 0 VIt EASMEVEVAE 0 VIS nx E-O£(E WheAPWTIEEVEAIAOAVIAEIRE Ui
"«iA>1"@"A ;evE®A}>""AeMG>""AITEVATUIE V>AIAEwW >« Ai'Ece OkBeeREV Oli
VAT OxAE>AEI>ANI® g >10AIEeVEV>AIAE>T EVe « i’

“~Ee@ }AEOIAI"}>1"e " EAINO"A
«AeAiVOI @ EV>"ELIEAINIONN"

UE >VZEoeVE>eeeV>Ii"EVeOAIEI"

"AAD«I " EVWEAERVES>AKANEEVRAVITIOAIA  O{IE e« ili’
VA “iELPE>ARAEI"TOAIAEV R« ili’
veeAvit1OAi

-OVVIAAEA>IIEAXEEABME{AAvD. nE°xX
veeAvitIOAIEV>Ai

“"AiVIeA>SIiEeVE-«iV >eE"«iA>1""AE- -"®

*OA«ce Al

/[..iE -"E"AE“>"">1i'EleE""UiAI"}>IIE>"E«A®AiVOIiE~""0"
VA “i°E/...iE -"LAEO " "uOiEVe“«eA " Ei">LiAE"IEIcEYV
e"iIEVe““>""°EE/...iE -"BLAEAIA>TI}PEAiI“>""AEilV.. ‘E>Aoe6“
UE OAIE>E“O+1"t AV «s ”>ADE>”‘EAOVV|AA1: Ui~E

UE LiIE“ccAiE«Aet>VI"UilE«Aiti“«I"UIiE>""E" ii--A}i”iE”E“
UE I>A}IET...iElee«ti" E«iA«ilA>Ie ARE>""El...iE«AceVii A

/.. AEA]A>I|}DE S>AE}iTiA>eePEU®AZIEUiesE>""EA...0O"
A...oeu Ei..iE"ii EveeAE @ " "}E“cAi]E«e>""""}E+-iAA°EE

/...iE -"EAAE>"E”AIA‘IOi“oe"EoevE<<>A>“c>eO JE"“«eAi>"VIiE""
.} tei0icEceA}>""Ai"EVA~“i°E TEA...0cO« ELIE~OAIOAI" ]EAO

«oeAn E> EV «iLA>]i'°EE
DV ,EONARD C#ARTHY $

.ATIONAL $IRECTOR OF Ol
TIONS AND (EAD $3/

EAEAi |YOA|E \EE*iAvee A“>"VIiE ng*“ﬁT@fidg@Eé@Emvﬁil JE * “EBAEGE@IEEAETLISAE>E"TveeA“>1"e"EEEEEE
EEE > E«ACE}AIAAEAI«CEAl "}Eoe”EIT.Ui‘H‘iAAEU"i‘A">IIZwii/3\El>erE>>I|> “El..iAiEceLeiVI"UiA®°




Dwisimﬂ!ﬂ* '

A} "} ...IAEceVvE>V.. . 1UI“I"IA
-"E SAEI“IA}ITEVARYE].LIE .. >“«i«iE oe“““AA”oe”]E}i>Ai‘Eier“‘«A

|E|Y|VOI e EeVE TAE“>"">1i]E""E«""iEU"1...E >L""il%AE iV'A"e"EceVi
"1...E>E«iAA@ ™" i« EV>«>V IPE®VE-. OAIEExE«iAEVl IEfE«iAveeA“i"E
TE~""1">1i " ETENE~iUE " UiAI"}>1"0iE>AA"}"“i"1AE>"" EWAE BAiAEeRR Y B\

Of£{EV>AiAEI®eEVe"V:OA e"]EU"T..E>EVe"U VI"e"EA>IiEeVvEnxE«i,

UeAl...EcUIiAE £EEL *+s e 1EVe“«i"A>IiI"E0"VI"“AElecEl..iE>“cd"IE

Ve TA>L>""E>"E AO}AEU®AI..E>«“cAIE,£EL " «+"®"°E

UE >eeAE>V.. "iGCIi*i"TAE""El.."MEBISRAE TE -QLsiE"OLIAKE]...iEAE A
-,E44E“ e ®e"®E""E oe...>“iA|_0A}E>“E >«iEleU~EE" |AE‘“«>viEoe~E
VA “i £EBN>UiEE>dAAivVOi“ e "AET..>1E ..>0iEAIAO-II"E""ETnE eVvEI..
*>Ae">“i"IELI""}E "A«eAi"EevAEE" |AEvoeV“0A-EA<E El{"iE/\AB\EEO”‘lEEob«[
/..Ai>1E ">«pA"AE- | ®EEI..iEVe"0"VIi"e AE""El...iE i"ADOAI"ilE«Ai

"}...E eOAIE>"EI..iEAGVAEARETESISTA°

/..
i..
qEU
UE

E~O“LIAEceVEI]...iIEZiPE«iAveeA“>"VIE""" "V>IeeAAEVeAEI]...iE -"E""E i>«
SAIEAiyiVII'E""E/>LsiEE£X]EIA>VZ " "}E«iAveA“>" V|ECEU|AE>EWU|1:D|>AE
4ABL E $3/ BERVICE $ELIVERYPERFORMANT@E INDICAT

“OiAi"}>1"e"AEW >« AiLE. ) - A -
e EmVEVSAIA® £y Oax Ox £n OEC tEE°4 {4
“0iAlI"}>1"e"AE"IUE-"e%E L oo N N o A — o n—
CVEVSAIA® EE E 11{ Ina lTEn f1°0O aca
AAIATAE-"2°EceVvE«iAAx"A® EE O™y {CE {{C EE£C Tne:
*AeAiVOi"e "AEw >« Aj R o on . R .
Eabrte At NI i nk £nm™ 571 o{i Of] fEgo™ £n
"0 Vite EA>II nE~ ™ nn- nO~ nx- fec™
JATA>""TEAIAREU T ...E e =
1E- %4440 ﬁ ,EIOE&aa ,EndEaaa OlEEaaa ,EE4axaEaaa 1{{°™
_f’?/;é'g;'éAf\EAiAéi‘%aaEaaa JEEExaEaaa LOE{EaEaaa {{xEaaa ,™xEExna EEx°a”
-iAU VIE i« "UIiAPE>V .. i0i“i"TA
/...iE -"E"AEI..iEWAAIE->UEi~ voeAV|“'"IEOeA}> "A>1"e"E""E-eOI1...E VA"
CAiIVIeAAEVeAEwW >V >-EAI>I|"'~IEVA>O ]JEleE...>UIiEAIVOAIi " E“®~ik
> EleE ..>U0IiEV>AA" I " ExOIE+>A}itAV>+iE " AO}EAI"AOAIAE ""EVeee>1
>}"VUiAe
iE...>A|‘E>-AerAiVi~i-bEiAi>Lo‘A...i‘E>E«Aoe-iViE“>”>}i“i~i|§oevaiE
“1"1>«E iliVI"UIEL""TEU"T...El...iEvee Ai"A"VEiY«iAI"AIiEIcEI>VZ.iEVDPLI/




""ET..iE -"BAEU E""1iA">+E>">«pA AJEI..IiE1""TE"AEVOAAiI"I«PEVO VI "}E>IE>Lee0I
«iAvee A“>"VIi]E“i>AOAIE>}>""AlE®«I"“>+EV>«>V"IP°EE/..iE“AIE " “«eAI>"TEAi>A®"AEV®eAI
SAIET...iEvaeeecc U™\

UE ...>«+i"}iAE""EA®@OAV""}EI...IiEA"}..IEU®AZ

UE o“«*iY IPE@VE i>«""}JEU"T..E.."}...tiUicEeA}>""Ai"EVA"“j

UE >VZE eVEV>«>V'IPE>"EV>«>L "+ IPEI@E i>eEU"T1..E .."}...3+i0iE cA}>""Ai"E VA""

«AeAiVvOi“e~A

UE "AlcAli'EeOiAcOAV "}EerVvE«A®ViAA e ">-EAIAU"VIA

UE i>AOA""}EI..IiE -"BAE«iAveeA“>"VIE""EIiA“AEevEPDO>"1"1>1"0IiE""" "V>IeeAAE>""E

UE “«*i“i"I""}E >L""il%AE iV'A"e"EAi}>A " }ET..iEvO"VI"®"E>"E*“>">liE evEIl..i

Vee«iA>1"e "EU"1...E“>ecAEA®*iE«e>PiAAE""EI..IiE -°
/..iE -"E ..>AELI})O"EiAlI>Le"A...""}E>E i""V>1i E>“""AIA>I"UiEVe“‘«e”i"IE>AE «>AIE eVvE"
*Ae}A>““i°E AIET..>"EOn4E «c ATAE UIAIE> " UiAI"AiE "OA""}ET.."AEW ">"V >+EDPi>A°E E *}
e«iA>1""}E>TEEXE«IAEVI"TIE®eVE®«I"“>+EAI>VVEV>«>V IP]ELOIEwWs""}EI...iEONAEU>V>"1E«a
l..IE«iAA® ™ i*EVe‘«e i"lI]EiA«iV >eepE""E""UiAI"}>1"0IiEV>«>L "« " IP°EE/..iEL"}}IAIEV .. >0
W TIEAD IS LYiE>"T EiV«iATI"VITEV>T " >1iA]EI@EipO " «EIl..i“EU"T...EI..iEAIipO A TiEAZ ++AE
I..iE -"°

- iE“>eAELOAIAAE “«iA>I"UIAE " OA""}El..."AEAi«eAi""}E«iA"e@ EUIAIEI...iEveeseel" "]

UE Ai>I""}E>EAi«>A>TIELOA " IAAE>VV RO IEVveAE]...IE -"BAEW " >"V ">«EIA>"A>VIi"e™A

UE /..iE/le«EL£44E+ " AlE®VEVA “ ">« AE>"EIl..iE{4E«IiAEVI"IE>«"}"“i"TEcevEVOAAI"IE""Uif

UE "VAI>A "}E}i"iA>«EV>«>V IPE ""El..iE -"]E""E«>AI"VO+>AE " TAEV>«>V IPEI®E i>«EU"

VA “iE""UiAI"}>1"e~A
UE /..iE"*«>VIEeVE -"E>VI"U"IPEAIAOIAE®"EI..iIEVA~“IiEA"1O>1" E “"E-0l1..E VA"V>
EA"A “Ei

m >
(@]}
-

UE -"E i> E"VWVIi%AEV>«>V IPEIeE i>«EU"T...EATA>Ii}"V]EA" ZE vviVi"OiEe«iA>i"
/..iE -"E ..>AEAI""VeeAVi'E"IAEIA®e"Z>E>««Ae>V..EicEi"AOAIEI..>IE""UiAi"}>IcAA]E>">
““0oeeUi° E “"EZiPE«A®+iVIAEVA®“E""Vi«i"®e"°EE >A. bE«AoeAiVO‘IoeAA>-EoniAA"}...iE“AE>”‘i
> E"veA>1"e"EVeeriVII'ETAEVe OAIT "AiVIiT°E/..."AE>««A®@>V ... ]EL>Ai"Ee El...iIE«A™"V «
eUiAA"}..IE""E""UiAlI"}>1"e"A]E"AEl..iEV®eA~ |AAIoe iEevE]..iIEAOVVIAAE®VEI...IiE -"°

OA"}EI.."AE«iA e El..iE"vWViEeVEI..iE "UiAlI"}>1""}E "AiVieAEVe " OVIi'E>"Ec«iA>]1"
U.."V...ET...iIEv>VIeAAE “«i ""}E®«iA>1"e">+EivwV i"VPE ..>UIiELIii"E""i"1"wWi E>"E>VI"e~AE
leE i>«EU"T...EIl...TiAI°E

"} }..IAEVEV>AIA]JE>VITU ITIAVEEVORAE=zAVIEBR"EVA™"

/|...iE“AIE " “«eAI>"IE>VI"0"I"IAE""Eil.."AE«iA"®@ E""VeO I 'EUA>««" "}t O«EV>AIAEi“>">1""}I

eAADO«I"e"E/>AZE/i>“E- [/I®EUAZE""El..iE >AlIA"E >«i]E>EAiIU>“«""}EceVvEI..iE -"BAE /]

> E«A A TPE " UiIAI"}>1"e"AJE>"El...iE«AeAiVOI"ee " EceVvE«AIAA""}E>""E.."}.. 3 “«>VIEV>A

VA"“iEU>AE «OAAQI E+>A}i+PEIT..AeO}...ET..iEI>A}Ili"E""1iA""VI"®"EceVvE AO}AE>"EVe"ii

iI..iEAi"a0AIlEVe " WAV>I"ee"E>""EveAvi"IOAIEeVE set}elli"E}>""A°EE >eAE>V.. "i0i“i"1Af

vaesee U™\

UE AAIAIE""EIl..iE iLL<iE“OA iA

UE >ex=AE AO}EVe " WAV>1"ee"AEcVE®UIAE EAEGE " «+ @ EATAIIIEU>«0iE""E ®..>""iALOA}E

UE -"WBAE “«>VIE""E "AAO«I""}E "1iA“IIEL>"Z""}E>""EVPLIAEVA~"i

UE /A>0isvA>0 E«AeAiVOi"ce”"AJEU..."V..E..>0iEAiADO«Ii'E""EInEeVvE{4EV>AIiAE>}>""AIE i“
Ve VO i’

UE owVOAE® " E{4E®VE]..iE/e«ELA4EVA """>«AEi"I"wWi'EQ" iAEI...iE /
UE 0 0 VI i AEOMRIGAIEAIVOI e~
UE 777"~ JEAQ TJAEZBE}IE >««i>  AEBEE«E>E«AIAI"TAE>EA"}""WV>"TEU VIieeAPEVeAE

1...IE -"E""El...iE>««* " V>I"®@"EeVEI...iE+>UE>"E""E«OAADO " IEveeAE-OAI"VIi°E/..iEAD+""}I

««i>eE>“eO"TAEIE>EA""}""}Ei" e AAi“i"IEceVEI]..iE~"UiAI"}>I"UiEliV..""uOiAE>""EAIA>I
UE "I...iAEV>AiAEe@VE"eIiELI""}E""UiAT"}silfiEted A OEEA @O Bb A | WE

VA “i@PpE B> " B8EH eAIEV>""IELIEA>""E>LeOIEVIAI>""EcevEIi. . iAIE“>TTIAAIEI"l...iAELIV

VOAAI“IEAI"A"1"U"1"iAEcevEI. MOELT @MI¥jsi"e"AlE®AEI...IE



-iA"e OAE>""EVe“«*iYEW >V >«EVA"“iE

ceeVAR}EO\E-I>1"e"E >vj

/.."AE*A®e-iVIE""Ux-UiAEVPLIAEVA "“IE""EI...iEL>"Z""}E """ OAIAPEI..>
V>VjA°EE "E >AV..EO444C]EI...iE >01li"}EcevwWVIE“> IE>E“>ecAELAI>Z
“>ATiIA“"1E""Ue«Ui'E""El...iE>VPO A 1" e"E>""E«Ai«>A>1"e"EcevEA«PE
L>"Z2""YEAPAIi“A°E/...iEADOA«iIVIE>+AE«e>pPi E>E“>e@AEARIE""E“aU
L>"ZE>VV®e O IAE""E iUE9=AZE>""Ewl..iAE«>ATAE®vVEI..iIEUcA.-"°EE
«AieO "VIEIT®EL>"Z""}EV+"i"lIAE>IE,Q4E“ " ee @ " E/...iE -"E"AE>""AiAA™
-e0il..E VAV>E>""E>LAce>"°E

*AoeeiVIE*
“"Ei>A+pE >"O>APEOA4E]E -"E U><0+0t >1>+EU>AE>««A®>V..i ELPE
““TeEvA>0"0«i"iIE}A>"TAELI""}EVAiI>II'ELPEAP" " "V>IiA]E "AiViebE "I
iVIi“LIAEO&&ax]El...iAiEAP " "V>1iAE..> E}>""i"E>VViAAEI®eEIl...iE-" * E
VA>O O«i"TE}A>"TAIE>“®e O 1" }EI@EAIUIA>+E“ " ee " AE®VE,> E""E«>b"
1..IEAP""V>1IAE..> E“>">}i"EleeEeLI>""El..iE il>"«AEeVvEevwWV ">+EOD
AP "V>IiAE>AIEOA""}EZiPEee}}iAAE>""EAEA«PEA®VIU>AIEIE " "w-
eVEVAI>I""}EO " +>UVvD+E «>b“i"1AE ""leEL>"ZE>VVeO " IAE>VA®eAAEI].
“0iAT}>1"e"AEUIAIEO " iAU>PE>""EOXE>AAIAIAE.. > E>+Ai> PELIii"E“:
/.."AE*A®-iVIE'AE>+A®cE"®liUcAl..PE>AE"IE"AE>E.®e " 1E«AxAiV(
Ai>Zi..ce« iAAJEAOV..E>AEU>A " OAE}UIA™i"IE i«>Al“i"TAE>""EIl...iE
TeE«AiOi"TE>""E iliVIEA«PEAeVIU>AiEe El...i"AEVe“«OIiAEAPAII“A]E
evEVA~“i°

«"AiE

/...iE -"%AE""UiAI"}>1"@"E""1eEl..iIEw">"V ">+¢E>vv>"AAE®VE E>"E,>"
UiAiE«""Zi"EleEl...iE*>1iE AillE iLL*i]E..>AEO"VeUiAi E>EUiLEeVEW"
VAE“Ew™>"V " >«EA>VZIiliiA""}EleEVe " IA>0i"1"e"AE®VEI]...IiE e“«>""iAE
Y} E«AeweiAE®VEVIAI>"E""U.Ui"E~" "0 0>«AE ...>0iEi«i0U>1i"El..
iAVA'LI"E""EVIiAi>""EpO>AIiAARE>AE-Oi..E VAV>1%HAE® "Ae"»]EI...IiE
Li~"}EO"Ui"«i EVeO« EV>0AIE“>eeAEiVee " ®“"V>eEv>ee®OIE®™El..iEvax
>eAi> PELIIi"E«e"u0O " " >1i E>AE>E " "AIVIEAIAD-I]JE>"E“AIE>AIEiY«iVIi'l
VA V>"AE ...>0iE«" liA>eebPELIi"E+"U""}EVVEI..iE«A®Vii'AEceVEI..iAi
Li""}E«>""ELPEI...iE«iA«ilA>Ice AA°EEE

"A}>""Ai'E A""iE

O>~v"
/.. "AE*Ace-iVIEAi*>IiAEIEl...iE ++i}><E>VI"U"I1"iAEceVvE >AIE A">"EAP~
I.."AEAi«eAI""lE«iA" @ JE>L>s@ iE-«iAsi“i"®EUeAI..E ,£4°{E“"ee "

b~

mp

\
o

UeAl..E,™M°EE“ ee"e"EUIAIEVee"WAV>Ii"]EU"T..EELECE>AAIA

>'E OPAE- ®

*Ace+iVIE E"AEw iEcevEI..iE -"»HAEL }}IATEVOAAiI"IEeA}>""Ai EVA"“iE
>A«iVIAERVE IEV>""IEPIIELIEAiIUI>+i"°EE/.. AiiE-i}AEoein CAE*A
""UiAI"}>1" e E«i}JEAIUI"E“i“LIAAEeVE>"E""1iA">1"e">«E"AD}EA“D}}""
“ee”@"EUAl...EeVE ADO}AEVe "WAV>Ii"°EE "Ee"iEeVEI..iE®l..iAE-

i""E }o ell"]Ex"iEeVvEI...iEAOA«IVIAE "EI...iE AIlIE iLL-|E“OA iAe°
JITVAeAA
/...‘AE*Aoe-iviEAi->‘|iAEier“iiA~>i“oe~>-E‘Aé}EZ\b~‘“V>‘|iAE >”‘E‘A()]
V>"">L"AEieEI...iEU>+0iEeVE>««A®Y "“>liebE,Ix



AE>VIIAEVe““i"Vi“i"ITEeVvEI..iE""UiAl"}>1"e"]E>+«Eil...iE>VVOA|
AARITAE}>""i EVA®R“EVA "“"">. E"i>~AEUiAiEAiVoniAi‘E>~‘EvcEAvi“li'

[>77 >
/..."AEAAE>”E”UiAiA}>‘|"oe~E”ieroeA}>“Ai‘E‘“>“oe”‘EiA>vaZ “1E
|...iE7iATiIA"E >«i°EE >A}iEpuO>"1"1"iAEevEDO "« "A...i"E ">“c" AE:
Ve~ A‘iAEAOV .E>AE "}e+>E>""EIl...iE i“"®®VA>I"VE,i«OL+"VE®VE
"> EVOIIIAAE>""E i>+iAAJEU.. erVOl]E«oe-‘A LE>"EAiesE AL
I..i"AE«i}"1"“>1iELOA""iAA°EE "E>"Ece«iA>1"ee"E"OA""}EI.."AEAi«c
iY«i"A"UIiE«AiV eOAE“il>«AEAiIiai"°

">ZAT Y

/.. AEA|~>I|AEIerV AAO«I"e"E>"EVA>0 EVoe““ 1li ELPEi“«scbii
“EvoeAl }1"E~">1"e">«A°E TIE""Um«UiAEIl..iIEv>eA"WV>1"e"E>""Em/

“>AA">}IEVIAI® WV>I|A]EI| «oeA>AbEAiA“'"V|E«lA“‘IA]EerAZE«iA“
Eloel>*EevEITEAOAIVIAE ...>UIELIi"E>AAIATI"EA""VIE «A"«EQA44E]
i.."AE~"UOiAI"}>i"

e AAO«I e

JMPRISONMENT AWAITS T
PATE IN ORGANISED CRIN

/| EIA>Ui-
/.."AE*Ace«iVIEAE>"E""UiAl"}>1"e"E""TeE>++i}i ' EVA>0 " ]1EveeA}iAP]EQITIA~"}E>""EwAEIl..ivil
VA'V>"E eUiA“i"1ELPEU>A" e OAEIA>Ui«E>}i"TA]JE""EV@~"iVI"ee"EU"1...ETA>UictAi.>1i " EAIA

VA'V>"E«>Ae">“"I>A>"A°EEE/...iIEVA>0"0«i"1E>VI"U"T1"IAEi"1>"«i"EveeA}iAPE>""E®AE ""y>
"AAOITElE«>A«">"i"I>A">"AE>""El...iEAOLAIpOi"1EVe>""“""}ERVE ""y>Ii E>*eO"1AE""E«>b"i"”
OA~"}ET...iEAi«eAl""}E«iA e |ETAEeiVEIAAE @ER>AIRESTIE- *A®EUIAIE "A«eAi Ecev®
/...iE""0iAI"}>1"e"Ecev]E>"EAOLAIpOIi"IE«A®AiVOI"ee"AE""EI1.."AEV>AI]E..>AE " “«>VIi E
>""E«AeViAAIAE eVvEI..iE "">"VIiE"VWVIiE cevE *>A«">"{"I°E -"EAiVe““i" " >1"ee"AE® EIl..iE">
e UiA">"ViEeVE«>A«">*i"I>APEIA>UisEv>V "« " 1"iAEVUIAIEVe A iAi EU...i"El...iEAii0>" iEAb
-"E«iAAe™TicE . is EAI}O>AE“iiI""}AEU I ...E*>A" > i"IEe"EI..iEAi«>P“i"IAELPE *1LAE>}
Ve>"“A°E/...iPE>AAATI " EU"T...ET..iEVe>"“AEUIA"WV>1"e"E«A®VIAAE""E®eA iAEIeE>" "AiAAE"
LiTOii"El...iE *%AE>"EIl...iE«"pd " >iceAA°EE
/..iE -"E>+A®E>AAAIIEIl..iE i}>E "0"A"®@"EeVE*>A« >“|"IE""EAiAe.-U""}E "A«OIli EAiL
““veeA*>1"e"ELA®O}...IELPE iVi"VIE«>UbPiAA°E
el..eO}...E.."}...t«AWsiE>"E>IEI""iAEVE " TIAUiAA >«]EI..iE“>TTIAE..>AELii"E«eA I 0i

ye OiA™>"ViEil..."VAE>"El..iEAce+iEcevE *BA°EE

«>ATEVA®“EIT...iIETA>Ui*E>}i"VPE e U"iAA]E “ccAIE cevE [...iE """ "VIi'E *%AEi"liAI'E ""leE
SYAI“I"TAJEU.."V .. E..ic«i ElceEAIAIcAIE]..IE "} " IPE>"EAI>IOAE e vEA ENEEEAIID I A EAAY
«AiIRI“APEL - BS VE] ... iE“> "EIA >+E"AE OiElcEV®@ “iI"VIE""E ILAO>APEGTAR"

i>Zi. e iAEIT}> )it ) ( )) ()

"> "AeTE>"EIA>TAT "> @">eEi} 0,,)#%)
:1-")15

"El.."AE«iA"e EIl...iE -"Ei“L>AZi‘E0e”E
!44/2.’
—"%.%2!,
7)4:%2

iYIAV AIEIeELO "« EAO " E>"E«A>VI V>, ->|

e UiA~“i"IE “i«>Al“i"TA]E «A"U>IiE Aj ]
144/2.,
'%.%2!,
-152)4)

$%!

“TTiAT>1"e">«E>}i"V iACE
/...iEeA}>"A>1"®@"E"“«AcUi " E"TAEVe

37%$)

"EiYIIA>«ELOA " iAAE «>AI"iAAEIT...A 01,)#

> ">

>TETTIA™>1"e™>«E“iil""}AE>""Ece«iA>1"ee"A°EE/.. o AE T

Ai}O->A-bEUA‘I...EvoeAi“}”EAipOiAiAEvoeAE 1/2A]E 0l.)# ! ,)&(52/{)
0/,)# E

BAEVA®“EveAi"}"E>}i"ViIAEveAE -"E""0iAl"}>1"e"A°E




S"ENi>elEUNT ... EVe e AIETIEOQAE“OIO>+Eri}>«E>AAAI>"VIEAIuOIiAIAE""E,
evVvA..eAIiE ""UiAI“i"TA]ETA>"AVIAE «A"V "} JEVEeAAODIE "e“"">+EA..>,
-i0iA>eEe@ " IE """ I">I"UIiAEUIAIEiYiVOIi"ELIIUIi"El...iE -"E>""EIl...IiE

1"°1i"E "} e“%AE-iA"eOAE"A}>""Ai"E A “iE }i"VPE--" E-1 ®®E>""EI.

OAI"VIEV.OAIIA°EE "}OAIE™ME e« OATA>TIAE""1iA>VI"e~"AEU"I...EIl..iE -

-V >eEVITai"A ... "«

/..iE -"E i“ce"AlA>IiAE"TAEAV ">+EV i"ai"A..."«El..AeO}..Ei...iEUiIADI
eA}>""AI"EVA " “ilEVeeAAD«I"ee"E>""EVe " IA>L>""1E>""Ei"AOA""}El..>IE
}JAeUl...EeVEl...iEiVe "®*“PE>""EArV " >«E ilicce« i"lIE..is«AETELO ¢

e AiV>AIEve AEI...iIEO44CEanE«iA e’
/..iE -"%AE«A “>APEceLiVI"UiAEVeAE]...iE"i>AEVOIOAIE>AIEIEAillei
/IRGANISED CRIME ARE |ND@EHG-A?T@’E)EANEDEWVWVUmAAE”EVOE“L>\|”}E08/:\}>”AVEVAA“i]E«>A\|AV

PROSECUTED WITHOUT FPAREIFeEASRADRI...iE1 " 1AEAI>VVEVe“«i“i"IE>"ELO" |AEA|AonAV
PREJUDICE iAAoeNAEoDANiE“E‘I...iEOééEEéQEW~>”V“>-ED|>AEU --ELlEV>AA =
VOAAI"IEPiI>A°E/...iE -"E...>AE“i~‘I‘wi‘E>EV-i>AE”ii‘EierAier-C)iAoe~>-
i} Ae>1"e"]E>"E TIiA™>1"e ">« E>AATAI>"VI°EE"T...iIAE>VIi“e"AE~ii i E""

UE OAI..IAE"“«AeU ""}Ee«iA>1"e">+EivviVI"Ui"iAAE""E""0iAI"}>1"
UE i"""}E U E>"ErA}>"A>1"e " >+EvA>“iUeAZEveAEIl...iE -"El..

UE - >A<<i””}|§i JE -"BAEV>«>V IPEI®E i>+EU T..EV U «E«"1"}>
}“iuA”}E IAEAIVAO I“i"1]E}AeUI...E>"EAIili"I"ee"EAIA>TI}PE "I
cceLAEU"T...ET..iEAIinO A TIiEiY«iAT Ai

UE N...>"V”}EI JEUeAZA«>VIE""El...iE -"EleE*“>ZIiE"TAEI"U A" i
AiU>A "7}

*OA«ceAi

/..iE 1EUSAEVAI>II'E""EE™M™MME|eEi"AOAIEI..iEivviVI"UIiE " “«si“i~I>]
1..iE*AiUi"I"e"EcevE"A}>""Ai'E A"“iE VIJEE™M™Mn°E . >«liAEXEceVE*"
VAR“E>E«iAAe"EVoe 0 "VIii EevE>Tkbane K& >E\E 0. >E<«|A(\cEEEMA&mu>+E AE
«AeAiVOI"e"Evee AEVe Avit 1T} B EANVIEANRAT i b BeAM E1>.0 Bl A ieR6s Thoee VB VEX ™ E

eAvVi“li'E“e”iPE"AE«>""E " "lceE E JEIO Wi AAE VI @VER A™ i BAe > STEEE>AE >

"} "} .. IAEeVE>V.."i0i“i"1A

OA”}EOaaEEaQEi JiE 1EVoe~i”o| E"TAEO«U>AEIAI" EVEI>Z""}E>(
V>AIAE>"EvAiia~"}E>AAITAEU®eAI...EcUIAE ,£°OXxEL e " °E/..iE17"1]
>AAITAEU®A]...ExUIAE ,£48E“ ee"®"]E>""EU®"EOCE®VEITE-O }"i"1AEC

A>1iEceVENOE«IAEVITI°EE
-R 7ILLIE (OFMEYR SEPUTY L ATEONMAE i« A" li'E,E™ME“"ee"@"E""lcE , E>"Ev>V ¢ I>li'El..iE«>P
* *

féiECT&R OF QUBLIC 0RO @ RIEIN i EAVS %>V IPE®VE]..IiE- E>"E- ,-EleEw}..IEVA""iE>""|
“@IEQI"«"Ai"El..iIEVO" AEeVE ,I1°CE“ " se"®@"E>eeceV>Ii"EleEIl..i“E>AE>

>ee@V>Ili"EleEVI IA|AEv0eAEL>II|A Eu “I"E>"EV.. "« Ai"lE>"EU>A"ce

7eAZ""}EU 1. .EIl. -"1E17"1iE "} e“E-1 ®E>""E OiA~AIiPE>0Il...eA’

iAl"“>Ti"E,EEL ee 0@ Eler £°XEL e EoevE>>-U|}|EH”§ezpbe|\A||EAEoeﬂvBE“\A/Eli
“eATEA"}""WV>"1EV>AiEceVE IAEZ" " EiUIAEI>Zi"Ee"EDO" iAE-eOI..E v/
el iAE“ e i Al riikaBMERI]IEE"EVU..."V...El..iE 1EceLI>""i"E>EvVAiia~"]
““ee”e"°EE/eE >1i]Ei.."AE"AE]...iE+«>A}iAIEU>0iEcevE>AAIIAEIUIAEAI"
[..iE 1EU@AZI"EU"I..ETl...IiE "}JiIA 3cEPAI ¥ BEIAED AAIETE >"E ,£4E“ oo
e UiA"eAEeVE>E "}iA">"EAI>I1i°E "El.."AEV>AIE]I..iE 1EAi"ai’E>E >«
LiE«AeViiAEeVEVeAAO«I "~

—_—




N
The National Prosecuting Autharty of South Africa
tgunyo Jikelele Labetshutshisi boMzantsi Afrika
Die Nasionale Vervolgingsgesag van Suid-Afrika

“El..."AE«iA"®@ El...IiE 1Ee«i"i|ExXBovyw\METEGr MGG E] ... >1ETEV>"E“>ZIE>EA}""wV>"1E
Ve A LOI"ce"EiccEw}...1""}EVA"“iE""Ei..iE>Ai>°E/...iE 1E"0cUE..>AE>"E®VWVIE""E>e««E~"""jE
E~O“LIAEcevVET.. |E2|pE«|AvoeA"> VIE""""V>1eeAAEVeRAEI. |E 1E""Ei"AOA""}EI..>IEVA"

AiyiVIi'E""E/>L-iEELE]EIA>VZ "}E«iAveA“>" V|Eer|AE>EWU|:tD|>AE«iA‘oe‘°EEEE
iUEAIATA>""1E . . N P L "y >"TE""VAiI>AIE
SA ARE ~meq EO 60n EEE Ox0 Ox0 a°a z}Eaé“ ADE
6>-0iE@VETIUE ) o o o LA 'EE"‘A‘>A‘1
AiATA>""1AE ,£1£E™In ,OO0EEEE ,OT{E{4E J{{EEO™ LEEO™{EXE™ v c?g&E nnf°Ox

el >TE*i>A

-,%8aa®

JEL”
e «eili'E Y SwNMSTTETTVAISAIE
veAvitiOAIEV > Ai A £{r EXE 60¢ ) mexT | 0AOMY
agle iAPE

-Te’®
6>+0iEcVvE>AAIIAE 6iAPE+>A}iEV>AIE""E
veeAvitlitE XEE™ES ,NEEC{E ,ECOEnxx ,EAEEC{n ,EA4EE&4 afxanE "AT@NInE
-,%444® wlOAiIA

e UiAEl...>"EiY«iVIi®
" iPE«>"TEI®E ~ax /7 colag dreo s - - QlE_Ier>“ "TAE «>
’ ,EQEIfI JIXECIC ,O{Exaa ,EnENOI L,EMEO™E oe 0" Vl"ﬂﬁeEPLO‘IE,{
VAe"E-..>"ZE OiEAc

-OVVIAAEA>IIE - . - - - o x— ce— &

e UiA>ee® nC nkE nG nn nn aca £°£ E

4ABLE !1&5 PERFORMANCE ON NUMBER OF ORDERS

tE

24 C
iUEAI“a0AiA £EX Ox0 Of4 O0x0 E£AE™ £0a” n™C
>AIAEVe“«sili £x1 004 £E4 0{o £IxE™ £in~ CCx

"T..iAE®A IAA 1£0 {60 i0a {{m™ £O0xE™ £10™ £ xal
/eel>«E~O“LiA Ela n™{ E™a ™ (] EOTE™ £1a~ TECX




-iAU"VIiE i*"UiAPE V.. i0i“i"1A

O“LiIAEcevE®xAIiAA

/..iE 1E..>E>"EiYViesi"IEPIi>AE""EiiA“AEceVEI..iE"O“LiAEcevE®A iAA
[...iEQO "TEiIYVii i E>«+E"TAEI>A}IilAELPE>EA"}""WV>"1E“>A}""°
~i‘I>ADE‘I>A}iW

«i>AIEVeeAiEiccE, £ TEL e "0e"EfE“cAIiEl..> EIA «*iE"TAE«AIiU " OAE ..
>LeUIiEl...iEI>A}ili E, TAAE“ ee " E>""BUSKEVYEHEE"BLELGEIL.EIE.IE 1|
STE«i>ATE,EEL "+ e E>“E«09AA L-PE>AE“OV..E>AE,OEL "ee"®@"°EE/...i

1...iIEPIi>AEU>AE>LeOIELEE«IAEVI"IELicceUEI...iEI>A}Il°E ">« A "}E+>

/...iEU>+0iEeVEI..iIEAIAIA>""TE>" E«AiAiAU>1"e"ExA iAAEveAEAI"AOD

I...|A|E>A|E0evI| E..i>0"«bE«"1"}>1i"°

A “"">eE AAj iAE,iVeriApE vaeO IE- , ®

/..iE 1Ei«@eA li"E,£™ME“ ee" @ "E""leE , ]JEU.."V..EU>AEOIE«IAEVITIE
Pi>A°E EvOAI...iA E {£E“‘>E\Zoeﬁ|§|§7Aoe"EL11 EiY« |VI| EleELIiE i« A"IiJEL
- Zl/zAEL|°>I| E>««|>-°E/ E 1Ev>V e i>1i El...iEWAAIE«>poeOIEVA
w}.. ‘”}EV>«>V“‘|pEoevE‘| *.1E * E>""E- -E>~‘E|er>AA AlTEI...iE0"V
I.."AE«iA o EvoeAE|A>V”}E“AA“}E«|AAoe AEi"I"wi B OA”}EI JIET,

UGB“'~E> CEV..."AITCE

4ABLE !1&5 PERFORMANCE ON MONETARY TARGETS AN

tE
C
iUEAI"a0AiA 600°0  I{{°f£  Oxa°a ELEOM™([°E (16~ £in~
>AiA _ _
£C{°l £aE°C £aaca £aa°ke n{ £a4C {n
,et«eili
OTARTI®E 5,0y £n°n CE° 4 gmof cc in™ £E]"
>AIAE>""E O }“i"IA
[..iE 1EUe"EOCEGVEITE.O }“i"TAE""EVe liAli EV>AIAETE>EAOVVIiAI
"« @AI>"TEV>AIAE>""E«O }*i"1AEeLI>""i"ELPEI..iE 1EvoeseccUA\
e"Al"101"e">«E cOAIE O} i~1A
/..iE 1EU@ "EIUeE®RVEI..iEl..AiiE<O }“i"IAE} " 0Ii"ELPEI...IiE c”AI" 101"«

.$00 V OROPHET

[...iIEVeOAIE "A“AAIEl..iE>««i> ELPE*A®«...ilE>"E ...ie ETl..>1]E >l
V.. >A}|AEoe EOU>A"0cOAE}Ae O~ MR/ &R v.i TEOANER TE FilAY:AEome B i (EViEe\D £ E
A..ceUi’ "E>EL>e>"ViEeVE«AMPEL S EIAEEOAEE > BEA R CATAD“i"I>e"



A>AiAEUE - E
/..iIEVeOAIE ...ie E
LAJ‘V‘I”‘A]EU“i. O|

T..>1E«i}>«EiY«i” AlAEVceO E~oe‘||"£LiE}A>~‘|i‘E‘|er>~E>vv6Ai‘E>‘|E‘|...iE
El..iAIE«>AT"iAELI""}E}A>"1iE>E...i>A""}°E

**EOE co...0"A>"“E

/...iEVeeOAIE">AAcUPEveed " E>}>""AIElI...iE 1]EU"I...EWUIiE-O }iAE""Ev>UeOAE>"EA"YE>]
AinO"Ai"EcevEl..iE 1EleE«AcUiEA®“iE""ZElErA}>""Ai EVA “iE""E""ATAO“i"I>«"IPEV>Ail
Ve O« ELIE}A>"1i"°EE "Ei..."AEV>AIE Ai“iZiIE E..i* El..>IEi..iE""AIAO“i"i>«"IPEeVEI..IE"
LIEAOVwWV i"lePEVe " iVIii EleEIl..iE“>""E«OA«eAiEevE*" ]JEU.."V..E"AEiccEAi“cUiEI..iE™
AiAUIE>AE>"E> ipO>1iE iliAAI"IEIeEI..iE~" "0 0>«EVe "VIA“i"E>"El..iEA®V IIPE>IE«>A}i
veeAvi"TOAIEce A iAEIeELIE "AcAe«eAl" e >liE>AE"EAOV..E«""ZEU>AEA... U °E->V.. AE |
vceAviAiéAiEceA‘iA]Ei...iEVA“‘”>-E>Vi‘0‘iAiAE“(~)AiELiEV-oeAiAEieri...|E«A“‘>ADEoeL-|VI 0
E

UE- "ZE
E. AE>«« CiTEvee AECi>OiETidEmvd b BE} O CAIGE. DAIERVE®RUr><]E>AE "AVOAAI

m

-O«Ai“iE eOAIE®VE ««i>eE«O }“i"1A

/..iE 1EUe El..AIiEeVEVEOAEQAIMEIGDABELDP kkiSEERE 1ER>AIAE OA""}EI..IiEPi>A°

[ ...iEVeOAIEQ«...i* El..iE+O }“i"lEeLI>""iI"ELPEI..iE 1E«Ai0 " eOA<PE>""E..i* El..>I\

UE 1. |E“er|“'~]|§oevaC)“AEi...Aon}...E”vviAi“IE...>”‘AE”AEiAAi"i”>-Eieri...iEVoe”Vi>o“
AOVVlAAvO “"«0e>1"e"E®VE"TAELI"iwWIA°E O« ‘“«-iEVoerAvﬂAoe"EoeA‘iAAE>AiENiViA
oe“-pEieri...iE«A "V «>eE>VIieeAAE " "EI...iEVA “" ">«E>VI"U"IP]ELOIEieE>«+El..cAIiEU.. e

>« Be>1"e”

UE 1..iE«AeVii'AEeVEDO " +>UvO+E>VI"U I"IAEI..>IEV>"ELIiEVe"WwAV>Ii"E“i>"AET...iE}AcA,
Yivit>"TEA>T . IAEl...>"El..iE7iITE<AcwI

UE Loel...El..iEA..>AIAE>"EI...iE*"0U~i" AEAiVI"Ui E“OAIELIEI>ZI"E""1eE>VVe O IE>AE "Ai
>VIit0"ipe

E **EUE6>"E-1>"i"

/|..iIEVeOAIEO«...ie El..iE>««i>*ELPEI..iE 1E>""E..is El..>I\

UE >E“ccleAEUI..."V+iEl..>TE"AE"A"UIi"EQ" iAEI..iE""yOi"ViEcevE"pOeA]Ex=cAEU.. "«iEl..iE
Lecece ' EiYVIiiAEI...iEci}>E«"“"1]EVe AI"IOIIAE>"E°""AIAD“i"i>«"IP»EcVE>"EcVVi"VIiE>"
Li""}EveeAvi“li'EicecEl..iEAI>TIE""EliA“AEcVE*"

UE *" E"AE"cIEAIAIA VIi'EleE®A}>""Ai"EVA"“i]ELOIEIVIiI""AEiecE®A "">APEVA"“iAEVo"“"

**EJE "}oe“iad0

[...iEVeeOAIEO«...i* El...iE«O }"“i"lEeLI>""iELPEI..iE 1E«AiU"eOAPE>""E..i El..>1E""EIliA
** JE>E "}...E cOAIE“>PE>01.. e AAIE>EVOA>IeAELe "AE>««e " li'E""EliA“AEeVEAiIVI“ eI
AiATA>""1E""Ecc A" |AE|er>‘“”‘A‘|iAE«Aoe«iA-pE>AAi‘|AE‘| >IE>AIEQ™ IAE.."AE...iAEV® 1A

**EUE6>"E,i"ALOA}

/..iE 1E+AIE®"E>EIiV..""V>eE«e " "I°EE/...iEVeOAIE...ie El..>1E1...iE 1Ev>"«i"ElE>«+i}iE
VAE“EU.."V..E"TE>««i>AAET..>1ET1...iAIE>AIEAiI>Ae™">L-iE}AcOA voeAEL|-|U”}EI >1E>
“>{E>}>""AIET...iE>««iee>"1°E

(IGH #OURT JUDGMENTS

.TEEVUIAADBAE IEQJZAN]JEEO JEVeOAIE>VVi«li'El...iE>A}O“I"IELPEI...iE 1El..>1E..i>AA>DPE
‘““AA LiEU..i"EQ iAVeUIAE>}i"TAE>AIEAI «+E""EAP~ "V>I1i°E
"E>"cel...iABYVEBIAAOARBIA TDVMe OAIE>VVIi«iiETl...iIE>A}O“I"IELPEI...iE 1El..>1EIl..iE ivi”
“OAIE“>ZIE>EvO+eE "AVeeAOAIEceVEI...i"AE""TiAiATAELivVee AiEl...iPEV>"E}>""E>VVIiAAEIeE-
O iAEAIAIA>""1°



4HE MANAGEMENT TEAM OF]B—!ZEi'&SCE.‘iAEi~}>}i“i~]

JE 1EAipO AIAEI...IE>VITUIE>AAAI>"VIE>"EVee«iA>I"e " EerVvE>EA:
Ier«lAvoeA“E JAE“>"">1i°E/...iE1 " IE>+AeE..>AE c1%AEU"1..El...iE -
V>AiA]ETI...iE 1E“iilAEuOG>AliApEU"I...El..iE -"]E *-]E- 1]E- *-1E- ,-E:
-oev >eEV-itai"A..."«EE

GEw™>"V? >-E«|A e Eil...i1E 1E'i«eA"1iI'E,E™ME“ ee""E""lcE , E>"

"oeo*‘“}Eler C{E“ ee”" @ E/...iAIEVOT AEUIAIE“>""epE>eeV>Ii"E

!DV (ERMIONE ipy 2ICHARD #m . R Y L NN ~
#RONJE 2EGIQNALONAL (EAD |EW} JAE>}>""AIEVA “I]ELOIE>EAOLAI>"I">E>"O"IEU>AE>-Ace
gEE’ggERN sapg AUTENG VA”“iE> E>L6Ai°l§/...iAiEVO”‘AEUi"iEiervonAEVi“iAiAEi...>iEV>AiE\;
““AA""}E«iAAe~"AE " i"1I"wi E"OA""}EIl...iE/, E«<A®VIiAA°E/...iE * LAE-" E

/..iE 1EVe TALOII'EiccEVA “iE«AiUi"iI"cc"ELPEUeAZ""}EU"I..EV
"AA"I>"TA°E/..."AE«A®VIAAE..>AEAIAQIi"E""El...iE 1EeLi>""""}EAiAlZ
1..IEVeO~IAP°E/..iE 1E"AE>+ARE«>AI"V '«>I""}E""El...iE * BAEVe““(

Ve O " 1"iAE®™"EVA “iE«AiUi"1"e"E"""1">1"UiA°

e AiV>AIEveAEI...iEO44CEanE«iA e’
Dy ONTY OO T LAY +IN/GSII_IIEE AeU""}E """V " i"ViE oevEiV0e~oe“‘V>--bE“oeAi’O‘>‘Ii“EAVA““i,§I“§A(N)}/...‘E'
2EGIONAL (EAREGIONAL (EAD>L>-ce |]EVoe““iAV >eEVA “ilJEVeeAAO«I"e"E>""Ecel..iAEvee A“AEeVEVA
+WAIULU LATAASTERN #APES""E] . iE"ii Evee AE>AAiITIEveAvi“IOAIEU" --EVoe*‘”c”)uE}Aer“}°EE/...iE
UE iY«>” E TAEAZ «+AlEV>«>V IPE>""E"ilUAZAEIeE> iudO>iiebPE i>-
ZEGIONAL (EAD *OHANNESBURG]ggAS4KE~"EIl...iE~"i>AEvOIOAI
UE VvOAI..iIAEiY«eAIiE>"E iUicce«Ese " IEAIA>IiI}"iAE>""EUeAZ""}EAi-
""El..iEw}...1E>}>""AIEVA"“j
UE voeeseUEO«EIT..iE«Ae“ AiEccVvE "TAEi>A*PEivvee ATIAELPEVOAI...i}/
>VIi"0I"iAE""EVA “iE«Ai0i"i"e"™"°

m»

2" VeOA "\ E * E-iAUVIE i"UiADb
ceeZ "}EL>VZE®™EIl..i EEaQE«|A e ]EIl...IiE * E i«"0iAiE>EA>I"
Ve "AiA>""1A°E =cAIED" E“>|v "EAEiIYVIiiiEl..i"AEI>A}ilAlE A’
““AAi"E}oe>AE QOIiEleEV.. >0 }|A””E||A“AEoeva>«>V“‘|p]EAi>Zi...oe
> EAEAZ «+AE-iUi-A°EE

[..iE>L "« IPEIeE“>""I>""E«iAveeA“>"VIiE>""EAIAU"VIiE i«"UiAPEivvee
«>AA"®@"EceVE“>"PE>"E * Ei“«ecebiiEl®E}eEl...IiEIiYIASE“ «iElE>V .. i
evELiI""}E®UiAse>" i EU"1..EV>AIAE>""E®xAEU®AZE i“>"AE QIiElxE..
1..iIEAiIAOAVIAE>"E""vA>AIAOVIOAIE>Ai"%IEI...iAi]JEcAEL>II""}EI..
w}..IEVA “iE>" E‘i-“UiA”}E OAI"VI]E"AED1"“>1i-PEO"ADAI>"">L+i°

mp
p O~

)
—)

oeAEI...|E * Eier "UiAET...iE*iVi*EevE«A®AiVOIieA >-]E""UiAI"}>

> El...iE -EAipd-A |A]E|U0eE|...“}AEWi‘Eier...>««i~\

UE /..iE * E*OAIE .. >UiEi EAI>vW }E«iUicA]JET..iE«...PA"V>eEv>"
AiA«e AL " I"iAEU"T..E“>Y " “O“EivwV" i"VP°E O AEA«I"IE®"Ei~
|-‘UiApE>~‘E«|AvoeA"> VIi]JEU «+ELIiEAiVeO«i E“>"PEI"“iAE®UIA
A>viAE>"E“AIEAIVOAIEA®V ilIP]EiVe " ®“ " VE}AeUI..E>"EveA

UE /..iE * E*OAIE..>0iEI...iEAO««eAIE®eVE TAELA®> IAE -E«>Al~i
eVvEI"AOA "}EA«IiI® b]Ev> AE>"EipO I>L«iE<OAI"VIEAIAU VIE i«
AOV..E>AE* JEVe““O " IPE«AcAiIVOI"e"]EAIAicA>I"UIiE-OAI"V
“iV..> "A*“AEveeAE i>+«""}EU"1...EVA “iE>""EAI"iA""}E-OAI"VIE""E:
LiE>eeceUi'EleE iUiee«EIl..iIAIET®EVO+seEivViVIE>"E i«ceePEIl...i
veVOAEA.. 20+ E“cUIE>U>PEVA®“E«OAiI+PEiIU>0>1""}E «iAve
LOTEA>T...iAETeU>AAEIA>VZ "}E " “«AeUi"E"“«>VI|EpO>+"IPEceyv
A>1"Av>VI"e"°EE







